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UiPath Expands Customer Leadership with
Appointment of Pradeep Kumar as Senior
Vice President of Services and Customer
Success

Veteran technology executive joins UiPath to drive customer experience and support and
enable AI-powered digital transformation in the enterprise

NEW YORK--(BUSINESS WIRE)-- UiPath (NYSE: PATH), a leading enterprise automation
software company, today announced Pradeep Kumar is joining the company as Senior Vice
President of Services and Customer Success. Reporting to Chief Customer Officer Kelly
Ducourty, Kumar will lead the company’s strategic initiatives to enable customer success
through unparalleled support and execution of digital transformation goals with the UiPath
Business Automation Platform.

Most recently, Kumar worked as Senior Vice President and General Manager, HPE Services
at Hewlett-Packard Enterprise, where he led the HPE services business to assist companies
with accelerating digital transformation. Previously, he served as Senior Vice President of
Global Shared Delivery at HPE, a worldwide organization responsible for delivering solutions
and services to HPE customers.

At UiPath, Kumar is a critical partner to customers worldwide, aiming to help them achieve
breakthrough business outcomes, increase their competitive advantage, and build
operational excellence in automation at scale.

“As our more than 10,000 customers worldwide transform through AI and automation, our
ability to support every step of their journey toward remarkable business outcomes is
paramount,” said Ducourty. “Pradeep serves an essential role in our commitment to deliver
exceptional customer experiences, and our unified Services and Customer Success team
under his leadership will enable our customers to achieve their goals faster. Pradeep’s
impressive background in customer success will drive meaningful and impactful journeys for
our customers as they build greater capacity for AI- and automation-first business
processes.”

“I am thrilled to join UiPath, which I believe is at the nexus of revolutionary change as
businesses strive to become leaders in their own right through AI and automation,” said
Pradeep Kumar. “I am passionate about building high performing teams in customer-centric
environments and working side by side with customers to collaborate on shared goals and
exceed their expectations. We have an incredible opportunity to add value to our customers
as they scale and grow, and I look forward to ensuring every customer achieves success
with the UiPath platform.”

https://www.uipath.com/rpa/robotic-process-automation


Kumar earned a Master of Business in finance from Monash University in Australia and is a
member of the Chartered Management Accountants of the United Kingdom.

About UiPath

UiPath (NYSE: PATH) is on a mission to uplevel knowledge work so more people can work
more creatively, collaboratively, and strategically. The AI-powered UiPath Business
Automation Platform combines the leading robotic process automation (RPA) solution with a
full suite of capabilities to understand, automate, and operate end-to-end processes, offering
unprecedented time-to-value. For organizations that need to evolve to survive and thrive
through increasingly changing times, UiPath is The Foundation of Innovation™.

View source version on businesswire.com:
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