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UiPath Extends Integration with
ServiceNow to Enrich Organizations’
Workflow Testing Processes with
Automation

UiPath Test Manager Connector for ServiceNow, launched today, leverages RPA to
accelerate and enhance workflow testing

NEW YORK--(BUSINESS WIRE)-- Leading enterprise automation software company,
UiPath, today announced it has deepened its existing integration with ServiceNow, the
leading digital workflow company. This integration gives ServiceNow customers the ability to
enhance workflow processes and productivity by expanding automation capabilities for
ServiceNow Test Management 2.0 and Agile Development projects. Together UiPath and
ServiceNow are enabling organizations to operate more proactively and increase business
performance.

ServiceNow Test Management 2.0 helps organizations deliver software products more
efficiently and with fewer defects by managing and streamlining testing processes for both
testers and managers. UiPath Test Manager enables ServiceNow customers to automate
their testing environment to test and implement new workflows quickly. The UiPath Test
Manager for ServiceNow defines and maps tests to requirements and acts according to
results.

ServiceNow Agile Development helps organizations maintain a centralized backlog
containing various work items, such as defects, problems, incident tasks, and stories. It
facilitates prioritizing and sequencing work in one location.

Key features of the UiPath Task Manager for ServiceNow include the ability to:

Automate ServiceNow test cases, enabling organizations to directly automate
ServiceNow Test Cases with UiPath Studio Pro.
Monitor test results so organizations can see how automated tests progress. The
UiPath Orchestrator uploads results from automated test runs as they become
available.
Provide detailed test results, including how the executing robots are performing.
Use UiPath continuous RPA testing to reduce maintenance, downtime, and risk when
software robots break.

“The UiPath Test Manager Connector for ServiceNow provides organizations with the ability
to directly automate ServiceNow tests with UiPath to enrich their testing portfolio with
enterprise-grade automation capabilities. This is critical for IT teams to move quickly and be
more efficient, and furthers our mission to unleash human potential and create a clear path

https://www.uipath.com/rpa/robotic-process-automation
https://www.servicenow.com/


to the Fully Automated Enterprise,” said Dhruv Asher, UiPath Senior Vice President of
Business Development and Product Alliances.

For more information about UiPath Test Manager connector for ServiceNow, visit
https://store.servicenow.com/sn_appstore_store.do#!/store/application/cefc132edb08ec1021be144e13961993

About UiPath

UiPath has a vision to deliver the Fully Automated Enterprise™, one where companies use
automation to unlock their greatest potential. UiPath offers an end-to-end platform for
automation, combining the leading Robotic Process Automation (RPA) solution with a full
suite of capabilities that enable every organization to rapidly scale digital business
operations.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20210216005042/en/
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