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Ingram Micro Executes Global Cloud
Growth Plan; Expands Leadership Team to
Deliver Greater Business Innovation to
Channel Partners

Cloud Sales Leaders Richard Dufty and Tim FitzGerald Join Ingram Micro; Jason Bystrak
Leads New Global Cloud ISV Initiative

IRVINE, Calif.--(BUSINESS WIRE)-- Ingram Micro Inc. today announced its Cloud
organization’s game plan supporting exponential growth is well underway with the addition of
two seasoned sales executives and a new initiative tied to expanding, engaging and
enabling its global cloud technology partner ecosystem.

Richard Dufty, a recognized Fortune 500 technology executive with significant experience in
cloud, digital transformation and platforms, joins as senior vice president, Global Cloud
Platform Group, Ingram Micro Cloud. Tim FitzGerald, a celebrated distribution executive and
top cloud services leader, joins as vice president, Cloud Channel Sales, North America,
Ingram Micro Cloud. Simultaneously, Jason Bystrak, previously head of North America
Cloud Channel Sales, has been appointed executive director, Partner Enablement, Ingram
Micro Cloud.

Ingram Micro’s global Cloud business is exceeding growth expectations and outperforming
competitors. To date, the Ingram Micro Cloud Platform Group supports approximately five
million users including one third of the world’s leading service providers. Additionally, with
more than 40,000 registered cloud partners on the company’s industry-leading Cloud
Marketplace and approximately 1,500 dedicated associates leading the way, Ingram Micro
Cloud has evolved from cloud services aggregator to cloud services platform innovator and
market enabler.

“Our go-to-market strategy is proven and we are investing in the talent and technology
needed to empower our channel partners and further accelerate cloud adoption worldwide,”
said Nimesh Davé, executive vice president, Global Cloud, Ingram Micro. “With the
appointment of Richard and Tim, we are executing to plan and extending our reach within
North America and across the globe, continuing to deliver the cloud services and solutions
our channel partners require to build their businesses. Under Jason’s leadership, we are
expanding our technology partner ecosystem to provide more business value and deliver
relevant relationships our channel partners need to succeed.”

Dufty is charged with innovating and overseeing the overall cloud growth strategy for Ingram
Micro’s expanding platform business, which includes the Odin, Ensim, APS Connect,
Federation and Concerto Cloud Orchestrator product and service portfolios. His impressive
software industry experience includes managing sales for Fortune 500 enterprises and
delivering exponential growth for start-ups, including taking one from Series A to a $1B cloud


http://www.ingrammicro.com/
https://www.linkedin.com/in/richarddufty/
http://www.ingrammicrocloud.com
https://www.linkedin.com/in/fitzaz/
https://www.linkedin.com/in/jasonbystrak/

valuation. Prior to joining Ingram Micro, Dufty led worldwide sales for AppDirect. Earlier in
his career, he also led all U.S. sales and channels at Symantec Norton Business. He reports
directly to Davé.

FitzGerald, whose responsibilities span across the IT and telecom ecosystems, is
responsible for accelerating the growth and furthering the development of Ingram Micro
Cloud’s platforms, marketplace and services throughout the U.S. and Canada. Prior to
joining Ingram Micro, FitzGerald served as the vice president of digital transformation for
Tech Data and spent more than two decades with Avnet, leading the value-added
distributor’'s emerging technologies’ team and spearheading its cloud solutions business. As
a recognized industry leader, he has earned the title of one of the “World’s Top MSP
Experts” from MSPmentor, as well as a top 10 position in CRN’s “Top 100 U.S. Channel
Services Executives” and “Cloud Computing Advocates You Should Know.” In this role,
FitzGerald reports to Renée Bergeron, senior vice president, Global Cloud, as well as Kirk
Robinson, senior vice president, Go-To-Market, Ingram Micro.

As executive director of partner enablement, Bystrak leads the establishment, enablement
and expansion of Ingram Micro Cloud’s ecosystem of technology partners, which includes
the most innovative Independent Software Vendors (ISVs), Software as a Service (SaaS),
Infrastructure as a Service (laaS) and Platform as a Service (PaaS) providers in the world.
Under his guidance, Ingram Micro Cloud will proactively identify, recruit and onboard these
technology partners with the goal of integrating them into Ingram Micro’s growing portfolio of
platforms. In this new role, Bystrak reports directly to Tarik Faouzi, vice president, Global
Cloud Product Management, Ingram Micro.

To learn more about Ingram Micro Cloud, follow the company’s social media channels:

Twitter: https://twitter.com/IngramCloud

LinkedIn: https://www.linkedin.com/company/im_cloud
Facebook: https://www.facebook.com/ingrammicrocloud/
Google+: https://plus.google.com/u/0/+Ingrammicrocloud
Instagram: https://www.instagram.com/ingrammicrocloud

About Ingram Micro Cloud

At Ingram Micro Cloud™, we view cloud not just as a single technology, but as a
foundational platform to run and drive a whole new way of doing business. By leveraging our
platforms and ecosystem, cloud service providers, telecom companies, resellers and
enterprises can quickly transform and get up and running in the cloud within minutes, with
little to no investment. Our portfolio includes vetted security, communication and
collaboration, business applications, cloud management services and infrastructure
solutions designed to help clients monetize and manage the entire lifecycle of cloud and
digital services, infrastructure and loT subscriptions. For more information, please visit:
www.IngramMicroCloud.com.

About Ingram Micro Inc.

Ingram Micro helps businesses Realize the Promise of Technology™. It delivers a full
spectrum of global technology and supply chain services to businesses around the world.
Deep expertise in technology solutions, mobility, cloud, and supply chain solutions enables
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its business partners to operate efficiently and successfully in the markets they serve.
Unrivaled agility, deep market insights and the trust and dependability that come from
decades of proven relationships, set Ingram Micro apart and ahead. More at
WWW.ingrammicro.com.
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