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Skillsoft and IBM Research Collaborate to
Harness Big Data in Enterprise Learning

Big data to drive next generation adaptive learning and integrated development for improved
user engagement and learning outcomes

NASHUA, N.H.--(BUSINESS WIRE)-- Skillsoft today announced a multi-phase joint
development agreement with IBM (NYSE: IBM) to leverage the power of big data in
enterprise learning. The goal of this collaboration is the development of an enhanced
adaptive learning experience for users with a focus on productive data-driven learning
outcomes. By combining IBM Research’s unrivaled big data and customer experience
analytics capabilities with content interaction data from Skillsoft's 50,000+ learning assets,
new methods of creating and assessing optimal learning experiences at an individual level
are possible.

Skillsoft is a pioneer in the field of technology-delivered learning with a long history of
innovation and delivering solutions for its customers worldwide, ranging from global
enterprises, government, and education to mid-sized and small businesses. As the data
analytics market continues to experience exponential growth, companies seek new ways to
maximize performance using big data technology and analysis. In 2013, Gartner reported
that 64 percent of organizations invested or planned to invest in big data technology, a
continual increase from previous years. The corporate learning market provides an ideal
application area for big data analytics. As organizations continue to offer more online
learning to their employees, they need to analyze which learning experiences are the most
productive and apply that knowledge to continually improve business outcomes. This
combination of business need, data and technology presents an industry landscape that is
ripe for capitalizing on the full value of what big data and analytics can bring.

“Big data has the opportunity to transform corporate learning outcomes,” said Anshul
Sheopuri, Manager and IBM Master Inventor, IBM Research. “We are pleased to work with
Skillsoft to create new enterprise learning-based big data techniques that will drive
personalized user interaction resulting in improved engagement. Our initial findings show
insights that can make the learning experience customized to users’ preferences and drive
next generation adaptive learning and integrated development.”

The first phase of the initiative not only identified the key drivers of engagement but also
demonstrated their connection to improved learning outcomes for users as well as significant
business benefits to Skillsoft. In the second phase, the focus is on realizing these outcomes
by piloting and then deploying the big data models that are being developed.

“We are thrilled to explore new ways of leveraging data to boost learning outcomes,” said
John Ambrose, Senior Vice President, Strategy, Corporate Development and Emerging
Business, Skillsoft. “With IBM’s research scientists and technology, we now have the ability
to holistically look at content interaction data and understand trends in user interactions and


http://skillsoft.com/
http://www.gartner.com/newsroom/id/2593815

drivers of engagement. Together, we look forward to further harnessing the power of big
data to define a more personalized, adaptive enterprise learning experience.”

The first phase of the research initiative is complete. Skillsoft and IBM will release future
insights of data analysis and relevant findings as the agreement progresses.

Tweet This: New collaboration between @Skillsoft and @I|BMResearch to harness #BigData
in enterprise #learning http://bit.ly/1eDsc0V

About Skillsoft

Skillsoft is a pioneer in the field of learning with a long history of innovation. Skillsoft provides
cloud based learning solutions for its customers worldwide, ranging from global enterprises,
government, and education to mid-sized and small businesses. Skillsoft's customer support
teams draw on a wealth of in-house experience and a comprehensive learning e-library to
develop off-the-shelf and custom learning programs tailored to cost-effectively meet
customer needs. Skillsoft's courses, books and videos have been developed by industry
leading learning experts to ensure that they maximize business skills, performance, and
talent development.

Skillsoft currently serves over 6,000 customers and more than 19,000,000 learners around
the world. Skillsoft is on the web at www.Skillsoft.com.
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