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According to a Morning Consult survey, 
nearly 1 in 6 U.S. households are 
underbanked. These adults are more likely 
to use digital wallets than the general 
population (89% compared with 64%), 
and to have made a purchase using “buy 
now, pay later” in the past year (54% 
compared with 26%). 

According to a Federal Reserve survey, 
nearly six in 10 adults who used 
cryptocurrencies for transactions had an 
income of less than $50,000. 

45% of underbanked households own 
cryptocurrency, compared with 19% of 
the general population according to a 
Morning Consult survey.  

According to a Federal Reserve survey, 
27% of transactional cryptocurrency 
users did not have a credit card, 
exceeding the 17% of non-users without 
a credit card.    

According to a Federal Reserve survey, 
13% of those who used cryptocurrency 
for transactions lack a bank account, 
compared with 6% percent of adults who 
did not use cryptocurrency.       

According to the 2021 Diary of Consumer 
Payment Choice, a study conducted by 
Federal Reserve Bank of San Francisco, 
the share of payments in cash was 20% 
in 2021.

According to a study by Travis Credit 
Union, 29% of U.S. adults sampled prefer 
to use cash to purchase goods. 

Cash in circulation is higher than it’s ever 
been, according to the U.S. Currency 
Education Program.  

“Many of Bitcoin Depot’s customers are either underbanked 
or prefer to use cash to access the broader, digital financial 
ecosystem. Our goal is to become a digital asset economy 
on-ramp destination for users to efficiently turn cash into 
cryptocurrency.”  
– Brandon Mintz, CEO and Founder of Bitcoin Depot

Bitcoin Depot’s products and services provide an intuitive, quick, and convenient process to convert cash into cryptocurrency, giving users 
the ability to access the broader, digital financial ecosystem, including payments, transfers, remittances, online purchases, and investments. 
Bitcoin Depot has a non-custodial wallet built right into its app, offering users complete control of their Bitcoin. Non-custodial wallets – or 
self-custody – remove the need to trust a third party such as an exchange and allows a user to control their own private keys.

Source: 2021 Diary of Consumer Payment Choice

Cash remains a key payment method for consumers and cash in circulation is higher than it’s ever been
CASH IS STILL KING

OVERVIEW

UNDERBANKED PREFER CRYPTO 
A large portion of households are currently underbanked and prefer to own cryptocurrency
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“Underbanked adults’ strong adoption of crypto is further 
proof that they are looking for better ways to make 
payments and access their money.”  
– Morning Consult

45%

First Quarter 2024 Results

Recent Business Highlights

For full financial data and non-GAAP reconciliations, please refer to Bitcoin Depot’s earnings release issued on May 14, 2024, available at ir.bitcoindepot.com.

*Non-GAAP financial measure: non-GAAP financial measures should not be considered replacements for, and should be read together with, the most comparable GAAP 
financial measures. 

3,200 Kiosks Purchased

Purchased approximately 
3,200 Bitcoin ATMs year-to-
date to meet the growing 
demand from retailers and 
support expansion strategy

2,000 Retail  
Locations Signed

• On track to deploying 8,000 
kiosks by the end of 2024, 
the largest installed fleet 
of Bitcoin ATMs in the 
company’s history

• Signed Fareway Stores as 
first major grocery chain 

Strengthened Profit-Share Program

• Announced partnerships with Sopris 
Capital and another investment fund

• Through the profit share program, Bitcoin 
Depot has already added more than 300 
additional BTM kiosk locations in 2024

International Expansion

Plan to install nearly 100 kiosks in Puerto Rico 
and 125 kiosks in Australia

“Bitcoin Depot’s momentum continued in the first quarter as we fortified our industry-leading position, expanded our footprint, and 
delivered sustained strength in customer traffic and transaction volume. We plan to expand our kiosk count aggressively in 2024 and are 
on track to reach our goal of 8,000 Bitcoin ATMs installed by the end of 2024 ahead of schedule after signing over 1,600 new retail locations 
during the first quarter.” – Brandon Mintz, CEO and Founder of Bitcoin Depot

$138.5 Mil.
Revenue

$4.9 Mil.
Adjusted EBITDA*

21,000
Acquired Customers


