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Safe Harbor

Each of the presentations today will contain “forward-looking statements” within the meaning of the Private Securities Litigation Reform Act of 1995, including statements regarding management’s 
expectations of future financial and operational performance and operational expenditures, expected growth, and business outlook, including our financial guidance for the second quarter and full year of 
fiscal 2021, statements regarding the impact of the COVID-19 pandemic and related economic conditions on our business and results of operations; and statements regarding the size of our market and our 
positioning for capturing a larger share of our market. These forward-looking statements include, but are not limited to, plans, objectives, expectations and intentions and other statements contained in this 
press release that are not historical facts and statements identified by words such as “expects,” “anticipates,” “intends,” “plans,” “believes,” “seeks,” “estimates” or words of similar meaning. These forward-
looking statements reflect our current views about our plans, intentions, expectations, strategies and prospects, which are based on the information currently available to us and on assumptions we have 
made. Although we believe that our plans, intentions, expectations, strategies and prospects as reflected in or suggested by those forward-looking statements are reasonable, we can give no assurance that 
the plans, intentions, expectations or strategies will be attained or achieved. Furthermore, actual results may differ materially from those described in the forward-looking statements and will be affected by 
a variety of risks and factors that are beyond our control including, without limitation, the effect of the COVID-19 pandemic on our business operations and demand for our products as well as its impact on 
general economic and financial market conditions;  our ability to maintain our subscription revenue growth rates in future periods, our ability to service our substantial level of indebtedness, market 
adoption of software intelligence solutions for application performance monitoring, digital experience monitoring and infrastructure monitoring, continued spending on and demand for software intelligence 
solutions, our ability to maintain and acquire new customers, our ability to differentiate our platform from competing products and technologies; our ability to successfully recruit and retain highly-qualified 
personnel; the price volatility of our common stock, and other risks set forth under the caption “Risk Factors” in our Form 10-Q filed on July 30, 2020 and our other SEC filings. We assume no obligation to 
update any forward-looking statements contained in this document as a result of new information, future events or otherwise.

This presentation also contains estimates and other statistical data made by independent parties and by the Company relating to market size and growth and other data about the Company's industry. This 
data involves a number of assumptions and limitations, and you are cautioned not to give undue weight to such estimates. Neither the Company nor any other person makes any representation as to the 
accuracy or completeness of such data or undertakes any obligation to update such data after the date of this presentation. In addition, projections, assumptions and estimates of the Company's future 
performance and the future performance of the markets in which the Company operates are necessarily subject to a high degree of uncertainty and risk. By attending or receiving this presentation you 
acknowledge that you will be solely responsible for your own assessment of the market and the Company's market position and that you will conduct your own analysis and be solely responsible for forming 
your own view of the potential future performance of the Company's business.

This presentation includes non-GAAP financial measures which have certain limitations and should not be considered in isolation, or as alternatives to or substitutes for, financial measures determined in 
accordance with generally accepted accounting principles in the United States (“GAAP”). The non-GAAP measures as defined by the Company may not be comparable to similar non-GAAP measures 
presented by other companies. The Company's presentation of such measures, which may include adjustments to exclude unusual or non-recurring items, should not be construed as an inference that its 
future results will be unaffected by these or other unusual or non-recurring items. A reconciliation of these non-GAAP financial measures to the most directly comparable GAAP financial measures is 
included in the Appendix to these slides.
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A Single Platform Subscription Company
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Delivering Results 
Demonstrated our ability to both execute and adapt through the transitions

ANNUALIZED REVENUE uFCF Q121 TTM

30% YoY

Op. Income Q1TTM

27% of Revenue

ARR

39% YoY 

24% of Revenue

Scale Profitability

Annualized revenue is defined as 1Q21 reported revenue multiplied by four.  The growth rate for annualized revenue is defined as 1Q21 reported revenue multiplied by four, divided by 1Q20 reported revenue multiplied by four and adjusted for constant currency exchange rates
Revenue and ARR dollars are as reported and growth rates are adjusted for constant currency exchange rates.
Operating Income and uFCF are Non-GAAP measures.  A reconciliation between GAAP and Non-GAAP measures can be found at the back of this presentation
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($ In Millions) Q1-21

NetDebt2,3 $260

TTM Adj. EBITDA3 $163

Net Debt / TTM Adj. 
EBITDA Ratio2 1.6x

~5 years to debt 

maturity4

Business expected to 

naturally de-lever as cash is 

generated

1) Reflects proforma Post-IPO Q1-20 ratio, in which Net Debt is calculated as of June 30, 2019 debt principal less cash and cash equivalents, less IPO proceeds of $590M received in August 2019.
2) Dynatrace debt covenants include customary negative covenants and does not contain financial maintenance covenants other than a springing minimum net leverage ratio not to exceed 7.5 to 1.0 on the last day of any fiscal quarter.
3) These are non-GAAP financial measures. See Appendix for reconciliation of GAAP to non-GAAP financial measures
4) 1st Lien term loan matures on August 23, 2025

3.3x
3.1x

2.7x

2.1x

1.6x

Q1-20 PF Q2-20 Q3-20 Q4-20 Q1-21

Debt Ratio

Reduced debt principal by 

$140M, including a payment 

of $30M in July 2020

Cash Allocation
Shifting focus from debt repayment to building a cash balance
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Balanced Business – Rule of 50

Top Line

Bottom Line

37%
Subscription Revenue

39%
ARR

Q121 YoY Growth

30%
Revenue Q121 TTM % of Revenue

27%
Non-GAAP Op Margin

24%
uFCF

Subscription revenue growth is annualized, defined as 1Q21 subscription revenue as reported multiplied by four, divided by 1Q20 subscription revenue as reported multiplied by four.
Revenue growth is annualized, defined as 1Q21 total revenue as reported multiplied by four, divided by 1Q20 total revenue as reported multiplied by four.
Revenue, Subscription Revenue and ARR growth rates are adjusted for constant currency exchange rates.
Operating Margin and uFCF are Non-GAAP measures and reflect 1Q21 TTM.  A reconciliation between GAAP and Non-GAAP measures can be found at the back of this presentation.
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Key Performance Measures

Calculated 
Billings

RPO Deferred
Revenue
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Calculated 
Billings

RPO Deferred
Revenue

Key Performance Measures

Multi-year Term
Fixed Price

1 Renewal Event

1 Contract -
1 Price

Moving from 
1 Yr Avg to

2 Yr Avg

Multi-year 
Deals

$50M 1Q21 to
~$0 FY23

Perpetual
Run-off
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ARR

New Logos & Land ARR

ARR/Customer

Net Expansion Rate

Revenue

Subscription

Bottom Line

Gross Margin

Operating Income

uFCF

As we evolve from a transition company to a growth subscription business, 

the metrics we focus on are …

Key Performance Measures
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Building a
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Achieving sustainable growthDelivering on our goals
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Durable Business

93% Subscription
Digital Transformation 

Acceleration
Enterprise Customers
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$1M accounts grew by 60% YoY, representing >40% total ARR

Avg Dynatrace ARR per customers with  3+ Modules >$400K

Enterprise Platform Footprint

Q1-21 Dynatrace ARR by Spend Band Q1-21 Dynatrace ARR by Module Usage
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Diverse across geographies and verticals with 

Enterprise Customer Relationships

Diverse Revenue Stream

FY20 revenue by geography

Q1-21 ARR by industry vertical

Each vertical in the corresponding band represents that percent contribution to ARR.
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Building a
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$280 M
$403 M

$573 M
$700 M+1

Multi
$B+

ARR Building Blocks: Path to a Multi-Billion Dollar Business

1) Based on the midpoint of ARR Guidance for FY’21
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15%-20% YoY
New Logo Growth

1) Based on the midpoint of ARR Guidance for FY’21
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$280 M
$403 M

$573 M
$700 M+1

Multi
$B+

ARR Building Blocks: Path to a Multi-Billion Dollar Business

15%-20% YoY
New Logo Growth

120%+
Net Expansion Rate

1) Based on the midpoint of ARR Guidance for FY’21
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$280 M
$403 M

$573 M
$700 M+1

Multi
$B+

ARR Building Blocks: Path to a Multi-Billion Dollar Business

15%-20% YoY
New Logo Growth

120%+
Net Expansion Rate

Global 15K <20% 
penetrated2

Rip-and-replace 
legacy vendors

1) Based on the midpoint of ARR Guidance for FY’21
2) Estimated based on number of Dynatrace customers with annual revenue >$1B divided by the approximately 15,000 global companies with annual revenue >$1B as estimated by S&P Market Insights in May 2020.



24Confidential

$280 M
$403 M

$573 M
$700 M+1

Multi
$B+

ARR Building Blocks: Path to a Multi-Billion Dollar Business

15%-20% YoY
New Logo Growth

120%+
Net Expansion Rate

Global 15K <20% 
penetrated2

Rip-and-replace 
legacy vendors

1) Based on the midpoint of ARR Guidance for FY’21
2) Estimated based on number of Dynatrace customers with annual revenue >$1B divided by the approximately 15,000 global companies with annual revenue >$1B as estimated by S&P Market Insights in May 2020.

$280 M
$403 M

$573 M

Multi
$B+

Beyond APM: Infrastructure, 
DEM, Security cross-sell

Application proliferation

Increasing % coverage of 
critical applications
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A Sustainable Growth Business at Scale
A powerful balance of growth & profitability for greater durability

Top Line Profitability

24-26%
ARR

CAGR

23-25%
Revenue

CAGR

25-27%
Op Margin

30-32%
uFCF

Revenue and ARR growth rates are not adjusted for constant currency exchange rates.
Operating Margin and uFCF are Non-GAAP measures.  A reconciliation between GAAP and Non-GAAP measures can be found at the back of this presentation



Definitions & Non-GAAP 

Reconciliations
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1. Annual Recurring Revenue “ARR” is defined as the daily revenue of all subscription agreements that are 

actively generating revenue as of the last day of the reporting period multiplied by 365. We exclude from our 

calculation of Total ARR any revenues derived from month-to-month agreements and/or product usage 

overage billings.

2. Annualized Revenue is defined as 1Q21 reported revenue multiplied by four.

3. Adjusted EBITDA/Net Debt Leverage Ratio is defined as our Net Debt divided by our trailing twelve month 

Adjusted EBITDA. Net Debt is defined as total principal less cash and cash equivalents.

4. Unlevered Free Cash Flow is defined as net cash provided by (used in) operating activities and adjusted to 

exclude cash paid for interest (net of tax), non-recurring restructuring and acquisition related costs, along 

with costs associated with one-time offerings and filings, less cash used in investing activities for acquisition 

of property and equipment. However, given our debt obligations, unlevered free cash flow does not represent 

residual cash flow available for discretionary expenses.
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Three Months Ended

1Q Annualized
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