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Greater Nevada Credit Union Selects DNA
from Fiserv

Largest credit union in northern Nevada chooses DNA account processing platform to
enhance member service

Open architecture of DNA will allow Greater Nevada to easily integrate leading Fiserv
solutions

Fourth credit union since Open Solutions acquisition to select DNA from Fiserv

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), a leading global
provider of financial services technology solutions, today announced that Greater Nevada
Credit Union (Greater Nevada), based in Carson City, Nev., has selected the DNA™ account
processing platform from Open Solutions, now part of Fiserv. The $459 million asset credit
union selected Fiserv to continuously provide the best service to its 45,000 members.

“We wanted to upgrade our enterprise infrastructure with Fiserv to further streamline our
systems and ensure our technology remains current. After an extensive evaluation, we
decided to stay with the provider who could deliver the best platform for our needs,” said
Wally Murray, president and Chief Executive Officer, Greater Nevada. “The open architecture
of DNA will allow us to utilize a single, member-centric database for a more consistent and
personalized member experience.”

Recognized by industry leading analysts for its best-in-class technology, user experience
and breadth of functionality, DNA from Fiserv is the first relationship-centered core banking
platform built for global collaboration. DNA is a 24/7 continuous, real-time platform that
employs a relational data model designed around the person, not the transaction.

“The partnership between Greater Nevada and Fiserv will serve to benefit the financial
needs of the consumers and businesses in northern Nevada,” said Steve Cameron,
president, Open Solutions Division, Fiserv. “The DNA platform will enable Greater Nevada to
keep its technology infrastructure current with integrated solutions from Fiserv. Greater
Nevada will also gain the flexibility to add solutions from other DNA clients through the
collaborative DNAappstore™.”

Greater Nevada is the third credit union to select DNA in the span of a week, joining
Navigant Credit Union of Smithfield, R.I., and MIDFLORIDA Credit Union of Lakeland, Fla.
The three credit unions join Vermont Federal Credit Union of Burlington, Vt., in selecting
DNA since the acquisition of Open Solutions by Fiserv on January 14, 2013.

Additional Resources:

Open Solutions, now part of Fiserv – www.fiserv.com/about/brands/open-solutions.htm

http://www.fiserv.com/
http://www.opensolutions.com/Solutions/core-banking/dna-core.aspx
http://www.opensolutions.com/about-us/awards.aspx
http://www.fiserv.com/about/brands/open-solutions.htm


DNAappstore – www.DNAappstore.com

About Greater Nevada Credit Union

Greater Nevada Credit Union is a financial cooperative that has served Northern Nevada
since 1949. As Northern Nevada’s largest credit union, it has more than 45,000 members
and $459 million in assets. Greater Nevada is open for membership to residents of Northern
Nevada and offers a full range of deposit, loan, and mortgage products for individuals,
families, and businesses. For more information, visit gncu.org.

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial
services industry, driving innovation in payments, processing services, risk and compliance,
customer and channel management, and business insights and optimization. For more
information, visit www.fiserv.com.
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