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Facility: Cleveland-Cliffs - Research & Innovation Center

6180 Research Way

Middletown,  OH 45005

U.S.A.

Facility: Cleveland-Cliffs - West Chester Regional Office

9227 Centre Pointe Drive

West Chester,  OH 45059

U.S.A.

Activity: Process Design, Laboratory - Audited by SRI Activity: Aftersales, Customer Service, Human Resource, Marketing / 

Strategic Planning, Purchasing, Sales, Supplier Management - 

Audited by SRI

Facility: Cleveland-Cliffs - Burns Harbor Regional Office

250 West US Highway 12

Burns Harbor,  IN 46304

U.S.A.

Facility: Cleveland-Cliffs - Indiana Harbor West Annex

3210 Watling Street

East Chicago,  IN 46312

U.S.A.

Activity: Contract Review, Customer Service, Engineering, Management 

Review (Corp Support), Quality Management System

Activity: Customer Service, Facilities Management, Information 

Technologies, Logistics


