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New Research Highlights How
Management Training Supports Employee
Engagement

SkillSoft Sponsored Aberdeen Report Shows Critical Link Between Employee Engagement
and Productivity, Business Value

NASHUA, N.H.--(BUSINESS WIRE)-- SkillSoft PLC (Nasdaq: SKIL), a leading SaaS
provider of on demand e-learning and performance support solutions for global enterprises,
government, education and small to medium-sized businesses, today announced the
findings of a significant report on employee engagement. Sponsored by SkillSoft and
conducted by the Aberdeen Group, a Harte-Hanks company, the report reveals the need to
provide the training and tools at all levels of the organization to create an engagement
mindset that drives business results and customer satisfaction.

"Employee engagement is something world-class organizations need to be effective at in
today's competitive environment," said Aberdeen Analyst Mollie Lombardi, who authored the
report. "Learning programs, such as those offered by SkillSoft, provide individuals and
managers with the skills and tools to align goals and priorities, and give a strong foundation
which organizations can build on in order to achieve success."

Beyond Satisfaction: Engaging Employees to Retain Customers, found that one of the key
actions that companies can take to drive higher levels of engagement is to improve
leadership skills of frontline managers. In fact, over half of Best-In-Class organizations
provide training and tools to managers to help them better engage employees, and nearly all
of the rest (45%) are planning to extend this type of training in the future. The report also
found that two programs - onboarding (conducted when employees start working) and
development plans (agreed to by manager and employee) - are critical to building high levels
of engagement. Onboarding ensures that employees are aligned with the organizational
mission and priorities from their earliest days, and development plans ensure that
employees and managers remain in alignment when it comes to their role in achieving
organizational success.

"This study is important because it highlights the need to develop strong leadership skills at
all levels in the organization, not just in the corner office," said John Ambrose, Senior Vice
President of Strategy, Corporate Development & Emerging Business, SkillSoft. "The
challenge comes in finding ways to deliver leadership training that are cost-effective and
scalable. That is why so many companies are embracing technology-enabled learning as
part of an overall leadership development effort."

An earlier Aberdeen study (The 2009 HR Executive's Agenda) found that employee
engagement was the top HR strategy being pursued by organizations in 2009. The reason
most cited for this focus on engagement is the need to ensure workforce productivity and
employee performance during a period of economic uncertainty. But the benefits of
engagement go even further, as leading organizations with effective employee engagement


http://www.skillsoft.com/

strategies are seeing a 22 percent year-over-year improvement in customer satisfaction and
loyalty, the study notes. With effective programs in place such as onboarding and manager
training, organizations have the building blocks they need to succeed at employee
engagement. SkillSoft provides comprehensive e-learning solutions that support
engagement throughout an employee's tenure, with online courses as well as performance
support tools such as online books, videos and simulations.

To obtain a complimentary copy of the report, please visit:

http://www.aberdeen.com/link/sponsor.asp?spid=30410924&cid=6050

The in-depth study, which includes insights from approximately 450 organizations, finds that
employee engagement was most critical to three areas: workforce productivity, employee
retention, and the quality of goods/services it produces. The study also showed that when
managers and employees agree to performance goals, put in place development plans and
provide consistent feedback on their progress, that the organization benefits in many ways,
including greater customer satisfaction.

About SkillSoft

SkillSoft PLC (Nasdaq: SKIL) is a leading SaaS provider of on-demand e-learning and
performance support solutions for global enterprises, government, education and small to
medium-sized businesses. SkillSoft enables business organizations to maximize business
performance through a combination of comprehensive e-learning content, online information
resources, flexible learning technologies and support services.

Content offerings include business, IT, desktop, and compliance courseware collections, as
well as complementary content assets such as Leadership Development Channel(TM) video
products, KnowledgeCenter(TM) portals, virtual instructor-led training services and online
mentoring services. SkillSoft's Books24x7(R) product offering includes access to more than
20,000 digitized IT and business books, as well as book summaries and executive reports.
Technology offerings include the SkillPort(R) learning management system, Search &
Learn(R), and SkillSoft(R) Dialogue(TM) virtual classroom.

SkillSoft courseware content described herein is for information purposes only and is subject
to change without notice. SkillSoft has no obligation or commitment to develop or deliver any
future release, upgrade, feature, enhancement or function described in this press release
except as specifically set forth in a written agreement.
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