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Coveo Achieves AWS Generative Al
Competency

MONTREAL, Oct. 13, 2025 /PRNewswire/ - Coveo, the leader in Al-Relevance, delivering
best-in-class Al-search and generative experiences that maximize business outcomes at
every point-of-experience, today announced that it has achieved the Amazon Web Services
(AWS) Generative Al Competency. This specialization recognizes Coveo as an AWS
Partner that helps customers and the AWS Partner Network (APN) drive the advancement of
services, tools, and infrastructure pivotal for implementing generative Al technologies.
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Achieving the AWS Generative Al Competency differentiates Coveo as an AWS Partner with
demonstrated technical proficiency and proven customer success supporting enterprises in
building scalable, production-grade generative Al solutions tailored to business needs.
Coveo possesses the experience and expertise shown from successful projects for
addressing customer challenges using generative Al solutions as an enabler of their digital
transformation strategies for augmenting the customer experience, delivering hyper-
personalized and engaging content, streamlining workflows, and delivering actionable results
powered by generative Al technology from AWS.

"Achieving the AWS Generative Al Competency underscores Coveo's leadership in
delivering fully managed, enterprise-grade generative Al solutions that don't just experiment,
but deliver measurable business outcomes," said Sébastien Paquet, vice president of Al
Strategy, Coveo. "With the Coveo Relevance Platform as the retriever, our joint customers
achieve faster time-to-value and more successful Al deployments at scale."

The AWS Competency Program aims to assist customers in connecting with AWS Partners
who possess extensive knowledge and technical expertise in using AWS technologies and
best practices to adopt Generative Al. These partners facilitate the seamless integration and
deployment of AWS-based solutions to meet the unique needs of both startups and global
enterprises.

This designation highlights Coveo's ability to responsibly drive generative Al adoption by
integrating large language models, robust cloud infrastructure, and contextual business use
cases. Coveo is also listed in the new Al Agents and Tools category of AWS Marketplace
and leverages AWS services, including Amazon Bedrock.

About Coveo


https://edge.prnewswire.com/c/link/?t=0&l=en&o=4530621-1&h=2931073408&u=https%253A%252F%252Fwww.coveo.com%252Fen&a=Coveo
https://mma.prnewswire.com/media/2793758/Coveo_Solutions_Inc__Coveo_Achieves_AWS_Generative_AI_Competency.html

Coveo brings superior Al-Relevance to every point-of-experience, transforming how
enterprises connect with their customers and employees to maximize business outcomes.

Relevance is about moving from persona to person, the degree to which the enterprise-wide
content, products, recommendations, and advice presented to a person online aligns easily
with their context, needs, preferences, behavior and intent, setting the competitive
experience gold standard. Every person's journey is unique, and only Al can solve the
complexity of tailoring experiences across massive, diverse audiences and large volumes
and variety of content and products.

Our Coveo Al-Relevance™ Platform enables enterprises to deliver hyper-personalization at
every point-of-experience, unifying all their data securely, with the highest level of contextual
and prescriptive accuracy while simultaneously optimizing business outcomes.

Coveo brings Al-Relevance to the digital experiences of many of the world's premier and
most innovative brands, serving millions of people across billions of interactions.

What we believe is bold: Digital is everywhere, Relevance is not. It's the only way to win in
the digital age.

The Coveo Al-Relevance Platform is ISO 27001 and ISO 27018 certified, SOC2 compliant,
HIPAA compatible, with a 99.999% SLA available. We are a Salesforce ISV Partner, an SAP

Endorsed® App, AWS ISV Accelerate Program member, an Adobe Gold Partner, MACH

Alliance member, Optimizely Partner, Shopify Partner, and a Genesys AppFoundry® ISV
Partner. Coveo is a trademark of Coveo Solutions Inc.

Stay up to date on the latest Coveo news and content by subscribing to theCoveo blog, and
following Coveo on LinkedIn and YouTube.

Forward-Looking Information

This press release contains "forward-looking information" and "forward-looking statements"
within the meaning of applicable securities laws (collectively, "forward-looking information").
This forward-looking information is identified by the use of terms and phrases such as "may",

"would", "should", "could", "might", "will", "achieve", "occur", "expect", "intend", "estimate",

"anticipate”, "plan”, "foresee", "believe", "continue", "target", "opportunity", "strategy",
"scheduled", "outlook", "forecast", "projection", or "prospect”, the negative of these terms
and similar terminology, including references to assumptions, although not all forward-
looking information contains these terms and phrases. In addition, any statements that refer
to expectations, intentions, projections, or other characterizations of future events or
circumstances contain forward-looking information. Statements containing forward-looking
information are not historical facts but instead represent management's expectations,

estimates, and projections regarding future events or circumstances.

View original content to download multimediahttps://www.prnewswire.com/news-
releases/coveo-achieves-aws-generative-ai-competency-302581322.html
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