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ResMed Enhances U-Sleep Patient
Management Platform With Action View
For Easier Management By Exception

Upgraded Software Automatically Groups Patients for Specific Action
Enabling More Efficient Follow-Up and Care

SAN DIEGO, Oct. 21, 2014 /PRNewswire/ --ResMed (NYSE:RMD) today announced a
significant improvement to U-Sleep, its premium patient management platform, which allows
home medical equipment providers (HMEs) to quickly and effectively manage patients with
sleep apnea and respiratory conditions. U-Sleep's new Action View feature gives HMEs a
fast method of sorting patients into actionable groups — known as managing by exception —
allowing them to focus timely attention on patients most in need. In turn, HMEs can increase
business efficiency and help drive positive patient outcomes.

"HMEs are continually looking for ways to help streamline their operational workflows," said
Raj Sodhi, vice president, ResMed Healthcare Informatics. "U-Sleep's new Action View
feature takes patient management by exception to a whole new level for our customers by
letting them concentrate on those requiring immediate action, such as follow up calls for
therapy intervention, dramatically reducing the time it takes to manage their patient
populations."

Complementing the ResMed AirView™ patient management system, U-Sleep is an
innovative cloud-based solution designed to help HMEs streamline processes, maximize
compliance and achieve scalable time and cost savings. With U-Sleep, HMEs can receive
detailed reports about patient performance and help coach sleep patients based on
compliance with defined therapy programs. U-Sleep's coaching components include
automated follow up by text, email and phone. Data presented at the 2014 American
Thoracic Society Conference shows that U-Sleep's automated coaching capabilities can
result in a reduction in staff coaching time while supporting continued compliance.

U-Sleep users will see the Action View screen as the new default landing page, which
includes easy-to-view, color-coded tiles. Each tile contains a list of patients that have
triggered a specific rule based on sleep therapy outcomes. Typical groups include:

¢ patients who have been on therapy for a specific number of days (e.g. 7, 30, 60, 90)
e patients at risk for not reaching payor compliance

e patients not compliant at 90 days

e patients for which no therapy data has been received



¢ patients that are payor compliant

ResMed Air Solutions

U-Sleep complements ResMed's Air Solutions sleep disordered breathing and respiratory
care products; an end-to-end solution suite that provides physicians, providers, and patients
with the products and applications they need to improve patient outcomes and workflow
efficiencies. The Air Solutions suite includes the recently-announced AirSense™ 10 and
AirCurve™ 10 PAP and bilevel devices with built-in cellular communication capabilities. This
enables delivery of daily therapy information to ResMed's U-Sleep™ and AirView™ patient
management platforms, as well as select integrated third party healthcare applications.

Action View for U-Sleep is scheduled for November availability. Learn more about U-Sleep,
ResMed Air Solutions, myAir and ResMed Data Exchange during MedTrade at the ResMed
booth #1317, located in hall C of the Georgia World Congress Center.

About ResMed:

ResMed changes lives by developing, manufacturing and distributing medical equipment for
treating, diagnosing, and managing sleep-disordered breathing, COPD, and other chronic
diseases. We develop innovative products and solutions to improve the health and quality of
life of those who suffer from these conditions, and we work to raise awareness of the
potentially serious health consequences of untreated sleep-disordered breathing. For more
information on ResMed, visit www.resmed.com. For information on U-Sleep, visit www.u-

sleep.com.
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To view the original version on PR Newswire, visithttp://www.prnewswire.com/news-
releases/resmed-enhances-u-sleep-patient-management-platform-with-action-view-for-
easier-management-by-exception-301265541.html
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