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Dynatrace Launches Grail for Boundless
Observability, Security, and Business
Analytics

New core platform technology unifies data while retaining its context to deliver fast, scalable,
and cost-effective Al-powered answers and automation

WALTHAM, Mass.--(BUSINESS WIRE)-- Software intelligence company Dynatrace (NYSE:
DT) announced today the launch of its Grail™ core technology within the Dynatrace®
Software Intelligence Platform. Grail will revolutionize data analytics and management by
unifying observability data as well as security and business data from cloud-native and
multicloud environments, retaining its context, and delivering instant, precise, and cost-
efficient Al-powered answers and automation. Initially, Dynatrace is leveraging Grail to power
log analytics and management. Going forward, the company expects to extend the
technology to power additional IT, development, security, and business analytics solutions.

Multicloud and cloud-native architectures, the backbone of modern digital transformation,
produce an explosion of data. This data is siloed, reflecting the diverse parts of the cloud
ecosystem where it originated. To extract value from this data using traditional solutions,
ITOps, DevOps, SRE, and security teams need to structure it to reflect questions they
expect to ask in the future. They rely on time-consuming manual procedures, including data
indexing and rehydration, in addition to managing multiple data repositories, which cannot
react quickly enough to rapidly changing application and cloud environments or evolving
security threats. The cost and overhead of maintaining antiquated procedures and fractured
toolsets outpace the business value. Modern clouds demand a new approach.

According to Stephen Elliot, Group Vice President, 1&0, Cloud Operations, and DevOps at
IDC, “Sprawling and dynamic cloud-native and multicloud environments are an ecosystem of
various technologies and services, and the composition changes by the second. This
paradigm makes it critical for organizations to acquire a platform with advanced Al, analytics,
and automation capabilities. The platform must be able to ingest all observability, security,
and business data, put it in an accurate context in real time, and facilitate access to data-
backed insights when needed.”

Adding Grail to its platform positions Dynatrace to address these needs. Grail is a
causational data lakehouse with a massively parallel processing (MPP) analytics engine. It
leverages the new Dynatrace Query Language (DQL) for context-rich log analytics. It works
in concert with other core Dynatrace platform technologies, including:

¢ OneAgent® services to automatically discover, activate, and instrument applications,
microservices, infrastructure, and any dependency in modern cloud environments;

e Smartscape® continuously updated full-stack topology;

e PurePath® distributed tracing and code-level analysis; and

e Davis® causal Al to process data and deliver precise answers prioritized by business
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impact.

Philip Mendez, Product Owner — IT Performance Monitoring at Toyota Financial Services,
said, “We’re on a mission to accelerate digital transformation. Success requires real-time
insights from the enormous quantity of data streaming from our clouds. Grail takes our
analytics capabilities to the next level by presenting logs in the context of user experience,
traces, and related events. Our teams no longer have to decide which data to keep or what
to do before storing it. And we no longer have to pay an arm and a leg for fast queries. Grail
enables us to deliver more value to our customers with always-optimized systems and user
experience.”

Bernd Greifeneder, Founder and Chief Technical Officer at Dynatrace, said, “Organizations
are painfully in need of a revolutionary approach to observability, security, and business data
analytics that transcends the performance limits of their existing solutions by as much as
100X for complex use cases while relieving existing cost constraints for managing cloud-
native and multicloud environments. Grail delivers by boosting the Dynatrace-approach to
causal Al, which retains data-context with precision and at massive scale. Starting with logs,
Grail makes it possible for teams to leverage instant analytics for any query or question cost-
effectively.”

Grail for log management and analytics is expected to become available within 30 days of

this announcement for customers using Dynatrace SaaS on AWS. For additional details on
Grail and Dynatrace log management and analytics capabilities, please visit the Dynatrace
resource center or Dynatrace.com.

About Dynatrace

Dynatrace (NYSE: DT) exists to make the world’s software work perfectly. Our unified
software intelligence platform combines broad and deep observability and continuous
runtime application security with the most advanced AlOps to provide answers and
intelligent automation from data at an enormous scale. This enables innovators to modernize
and automate cloud operations, deliver software faster and more securely, and ensure
flawless digital experiences. That's why the world’s largest organizations trust the
Dynatrace® platform to accelerate digital transformation.

Curious to see how you can simplify your cloud and maximize the impact of your digital
teams? Let us show you. Sign up for a free 15-day Dynatrace trial.

Cautionary Language Concerning Forward-Looking Statements

This press release includes certain “forward-looking statements” within the meaning of the
Private Securities Litigation Reform Act of 1995, including statements regarding our
expectations for future development of Grail, potential benefits to customers from Grail, our
business strategy and goals, and our ability to continue to advance our platform to provide
updated offerings. These forward-looking statements include, but are not limited to, plans,
objectives, expectations and intentions and other statements contained in this press release
that are not historical facts and statements identified by words such as “will,” “expects,”
‘plans,” “believes,” “seeks,” “estimates” or words of similar meaning. These forward-looking
statements reflect our current views about our plans, intentions, expectations, strategies, and
prospects, which are based on the information currently available to us and on assumptions
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we have made. Although we believe that our plans, intentions, expectations, strategies, and
prospects, as reflected in or suggested by those forward-looking statements, are
reasonable, we can give no assurance that the plans, intentions, expectations, or strategies
will be attained or achieved. Furthermore, actual results may differ materially from those
described in the forward-looking statements and will be affected by a variety of risks and
factors that are beyond our control, including risks set forth under the caption “Risk Factors”
in our Form 10-K filed on May 26, 2022, and our other SEC filings. We assume no obligation
to update any forward-looking statements contained in this document as a result of new
information, future events, or otherwise.
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