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Sunrun believes in being a global citizen with a 
responsibility to minimize environmental impacts in 
all aspects of operations, providing a safe and 
diverse place to work, and ensuring robust 
corporate governance practices.  The vendors and 
suppliers that Sunrun works with are expected to 
share the same commitment to doing business 
ethically and legally. Sunrun requires all vendors and 
suppliers to read, understand and comply with this 
Vendor Code of Conduct and all other conditions of 
doing business with Sunrun. When differences arise 
between standards and legal requirements, the 
stricter standard shall apply, in compliance with 
applicable law.



This Code of Conduct applies to all vendors who 
provide goods and services to Sunrun or any of its 
subsidiaries. Failure to conduct business in a manner 
that meets these standards could result in a 
termination of the vendor relationship with Sunrun.


Vendor Code

of Conduct
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Conflicts of Interest
Employees of Sunrun are expected to act in the best 
interest of the company. Accordingly, employees 
should not have any relationship, whether financial or 
otherwise, with any vendor that may conflict or 
appear to conflict with the employee’s obligation to 
act in the best interest of Sunrun. As a representative 
of Sunrun, vendors are expected to act in the best 
interests of Sunrun and avoid not only conflicts of 
interest, but also activities that could give the 
appearance of improper relationships or favorable 
treatment. Conflicts of interest may not always be


Ethics
Sunrun is committed to conducting business in 
accordance with the highest ethical standards 
and in compliance with applicable laws, rules and 
regulations. Vendors are expected to uphold 
Sunrun’s values and standards and abide by all 
relevant laws and regulations. Vendors 

are also expected to develop policies and programs 
as appropriate to ensure that all workers 
understand and adhere to these standards, as well 
as those set forth in Sunrun’s Code of Business 
Conduct and Ethics.


clear. As a vendor of Sunrun, you are expected to be 
transparent so that potential conflicts can be 
identified early and appropriate precautions can be 
taken to protect both you and Sunrun. As a  
vendor, you are required to promptly disclose all  
information regarding financial and personal  
relationships, arrangements with Sunrun employees, 
representatives, or their close relatives, as that could 
appear to influence the outcome of an agreement 
and potentially create a conflict of interest.

Gifts, Meals and Entertainment
Accepting gifts, entertainment, or tips from a potential 
or current vendor could be a conflict of interest 
for Sunrun employees and is highly discouraged.  
Employees of Sunrun are strictly prohibited from 
accepting anything of value, including cash gifts or 
cash equivalents, including gift cards as set 

forth in the Global Anticorruption Policy. When 
providing services to the company or acting on its 
behalf, vendor's employees are subject to the same 
limits described in this section when offered gifts, 
meals, or entertainment by Sunrun's customers, 
vendors, or other business partners. 


Business Integrity & Ethics

Anti-Corruption & Money Laundering

Whistleblower Protection

 All vendors must comply with all anti-bribery and 
anti-corruption laws, and conduct business with 
integrity. Vendors working for or with Sunrun 
must never accept or provide (or offer to provide) 
anything of value, either directly or indirectly 

Sunrun takes all complaints and concerns regarding 
accounting, internal accounting controls, auditing, 
and other legal matters, including violations of 
Sunrun’s Code of Business Conduct and Ethics very 
seriously. Sunrun prohibits retribution or retaliation 
in any way against any person who has in good faith 
made a complaint or reported a concern, 

from any person, including a government official, in 
order to obtain an improper advantage or to obtain 
or retain business (e.g., money, gifts, meals, 
transportation). Bribery and/or corruption will not 
be tolerated.


or against any person who assists in any 
investigation. Sunrun requires that vendors also 
strive for open communication and a culture 
where their employees can raise concerns in 
good faith without fear of harassment, 
discrimination, or retaliation.
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Forced Labor and Human Trafficking

Sunrun vendors are expected to comply with all 
applicable national and/or local laws and regulations 
relating to human rights, labor, and employment. 


Child Labor

Working Hours

Sunrun adheres to international standards set by 
the International Labor Organization (ILO) for age-
appropriate work and expects vendors to uphold 
the same standards. Underage workers are defined 
as any individual younger than the local minimum 
working age or 15 years of age, whichever is greater. 
Additionally, employees are to be a minimum of 18 
years of age for jobs that require greater maturity, 

are hazardous in nature, require night work, or pose 

Vendors shall comply with applicable laws and 
industry standards with respect to working hours. 
This includes not requiring workers to work more 
than what is allowed by law and providing 
reasonable notice if overtime hours are required.

Vendors shall pay its employees overtime pay

a safety risk. Sunrun strictly prohibits the use of 
underage labor and will not knowingly work with 
vendors that utilize underage workers. Sunrun 
expects its vendors to comply with all age-related 
working restrictions as set by local law and adhere 
to international standards as defined by the ILO 
regarding age appropriate work. These minimum 
working age requirements are applicable to all 
subcontracted work.


 at a rate which is higher than regular wages and in 
accordance with applicable law. Vendors shall 
permit its employees to take all breaks required by 
applicable law and, in any event, reasonable breaks, 
lunch periods and bathroom breaks.


Respect for human rights is a fundamental Sunrun 
value. Sunrun does not tolerate the use of underage 
or forced labor and will not knowingly work with 
vendors who engage in these practices or permit 
their subcontractors to engage in these practices. 
Vendors shall not use any prison, indentured, 
bonded or forced labor. No employees shall be 
forced to remain employed other than on a 
voluntary basis. Vendors shall maintain and commit 

to maintaining a work environment that is free from 
human trafficking. Vendors are encouraged to 
implement due diligence measures to ensure that 
no human trafficking exists within their extended 
supply chains, including the companies that source 
their products. Vendors are expected to develop, 
and if requested, provide documentation to meet 
import requirements that validate the vendor’s 
compliance with human rights. 


Employment and

Labor Practices

Wages and Benefits
Sunrun encourages its vendors to commit to the 
betterment of wages and benefits to improve the 
lives of workers and their families. Compensation 
paid to workers should comply with all applicable 
wage laws, including those relating to minimum 
wages, overtime hours, and legally mandated  

benefits. Compensation shall be provided in a way 
that is timely and easily understood. Deductions 
fromwages as a disciplinary measure are not 
permitted. Sunrun recommends that vendors 
offer their workers ample training and 
educational opportunities.


3



Employment and Labor Practices

©2024 Sunrun.

Discrimination

Vendor Diversity and Inclusion

Freedom of Association

Sunrun requires its vendors to comply with all 
applicable laws regarding discrimination in hiring 
and employment practices. Vendors must treat their 
employees with respect and dignity at all times, 
which includes maintaining a workplace free of 
discrimination, harassment, victimization, or any 
other form of inappropriate behavior or abuse. 
Vendors shall not discriminate against their 
employees or prospective employees in hiring 
practices or other terms or conditions of work on 
the basis of race, color, national origin, gender, 

gender identity, religion, age, disability, political 
affiliation, sexual orientation, social or marital status, 

Diversity is a social and economic imperative and 
Sunrun encourages its vendors to share this 
belief. Vendors are expected to demonstrate a 
commitment to inclusive business practices, 

Vendors should  respect the rights of their 
employees  to make informed decisions as to 
whether or not to associate with any lawful 
organization, including labor organizations 
or trade

maternity, military or veteran status, or membership 
in worker’s organizations, such as unions, or any 
other similar factors that are unlawful under 
applicable law. Vendors shall not engage in the use 
or threat of corporal punishment, the use or threat 
of any type of abuse or harassment, including 
mental, physical (including sexual) or verbal, against 
its employees or the use or threat of any other form 
of intimidation. All vendors will provide reasonable 
accommodations for qualified persons based on 
disabilities, religious beliefs, and pregnancy/
childbirth (and related conditions).

including diversity in their workplace, and deliver 
innovative solutions that reflect diverse experiences, 
thoughts, and identities throughout their business.

unions. Vendors are expected to permit workers to 
openly communicate and share grievances with 
management about working conditions without fear 
of reprisal or harassment.

Health and Safety
Sunrun is committed to ensuring a safe and injury-free workplace. Achieving this goal requires the support, 
commitment and dedication of Sunrun’s vendors. Vendors are required to:

 Provide workers with a safe and healthy work 
environment

 Fully comply with all applicable health 
and safety laws, regulations, and practices, 
including those relating to occupational safety, 
emergency preparedness, occupational injury 
and illness, industrial hygiene, physically 
demanding work, machine safeguarding, 
sanitation, food, and housing; 

 Demonstrate a cultural commitment to 
maintaining a safe working environment, and 
take adequate steps to minimize the causes of 
hazards inherent in the working environment

 Ensure that all required permits, licenses and 
registrations are obtained, maintained and 
kept up to date; an

 Ensure that all workers are qualified and 
equipped to perform activities safely and 
responsibly.
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Environment

Responsible Mineral Sourcing

Commitment to Emissions Reduction

Vendors must meet all requirements of applicable 
environmental laws and regulations related to their 
products' development, manufacturing, and 
distribution. Vendors must strive to continually

Sunrun expects its vendors to provide it  
with products that contain responsibly sourced 
commodities. Vendors that supply products that 
include minerals sourced from conflict-affected and 
high-risk areas, including, but not limited to, cobalt, 
wolframite (titanium), cassiterite (tin), tungsten, or 
gold must ensure that the sourcing of these 
minerals does not knowingly contribute – directly or 
indirectly — to armed conflict, including terrorist 
financing or human rights violations.

Sunrun has committed to an emissions reduction 
plan based on science-based targets, working with 
the Science Based Targets Initiative. Vendors are 
encouraged to commit to adopting and disclosing 
science based emissions reductions targets, and 

improve their environmental footprint, including the 
promotion of sustainability initiatives such as energy 
and water conservation, pollution prevention, waste 
minimization, reuse, and recycling practices.


Sunrun expects the sourcing of these minerals to 
occur in a manner consistent with The Organisation 
for Economic Co-operation and Development 
(OECD) Due Diligence Guidance for Responsible 
Supply Chains of Minerals from Conflict-Affected 
and High-Risk Areas. Sunrun, at times, will request 
vendors to share their supply chain traceability and 
mineral inputs and details to validate responsible 
mineral sourcing and emission reduction.

Sunrun considers potential partners' commitment 
to emissions reduction during the  
selection process. Sunrun’s Vendors are required 
to complete the annual "Supplier Emissions 
Reduction & Reporting Questionnaire".

Environmental Protection 
and Sustainability

Intellectual Property
Vendors are required to protect Sunrun’s intellectual 
property including trademarks, patents, copyrights, 
business methodologies, and trade secrets. Vendors 
may not use any of Sunrun’s intellectual property or

confidential information except as provided in the 
vendor’s contract. Vendors have a duty to keep 
proprietary information strictly confidential and 
protected from disclosure.

Protection of Assets and 
Intellectual Property
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Security and Privacy
Sunrun expects its vendors to protect confidential 
information. Vendors must comply with all retention 
requirements, Sunrun policies, and applicable 
privacy, data protection, and cybersecurity laws and 
regulations.  Vendors must adopt and maintain 
processes and controls to provide reasonable 
protections for personal, proprietary and 
confidential information, including information that

they access, receive or process on Sunrun’s behalf.  

Vendors should recognize that unauthorized use or 
disclosure of any such information may have 
personal, legal, reputational, and financial 
consequences for the vendor, individuals whose 
personal information may be impacted, and for 
Sunrun. Vendors shall only use data for its intended 
purpose and in accordance with laws and Sunrun 
policies. Failure to comply may result in termination 
of the business relationship.

Reporting
Monitoring and Enforcement

Reporting Violations

To ensure vendors abide by this Code, Sunrun may 
conduct periodic audits of its vendors to ensure 
compliance with this Code and applicable laws and 
regulations. Vendors will cooperate with any 
information requests or audits Sunrun may initiate 
to confirm their fulfillment of these responsibilities. If 
there is a reasonable basis to believe a vendor is in

Sunrun expects its vendors to follow the law and the 
information in this Code, and promptly report any 
actual or suspected violations, including violations 
by any Sunrun employee or individual acting on 

behalf of Sunrun or one of its vendors. Vendors who 

violation of this Code, Sunrun may terminate its 
relationship with such vendor and impose 
restrictions on future business unless the violation is 
promptly corrected. Sunrun requires any statements 
of compliance be completed and executed by an 
officer employed by the vendor.


have a concern relating tomatters covered in this 
Code should contact their Sunrun contact, or if 
preferred, report concerns anonymously through 
the Ethics Hotline.

Protection of Assets and Intellectual Property
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How to Report Concerns
Ethics Hotline
(855) 477-8862

www.sunrun.ethicspoint.com

You may elect to remain anonymous if you 
report via the hotline.  All reported violations 
that include specific information will be 
investigated and appropriate action will 
be taken.

Mailing Address
Sunrun Inc., 

Attn: Chief Legal Officer

600 California St, Suite 1800

San Francisco, CA 94108


Email

Audit Committee 
audit@sunrun.com

http://www.sunrun.ethicspoint.com
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Officer Signature



Officer Name



Title



Company Name



Date

By agreeing to perform work with or on behalf of Sunrun Inc., the Vendor 
acknowledges its acceptance of the Vendor Code of Conduct and its 
intention to comply with its requirements. 

Vendors Certification 
of Compliance


