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Dynatrace Fuels Business Growth with
Unrivaled Al-Powered Insight into
Customers’ Al Initiatives

Dynatrace Perform spotlights cross-industry customer success with measurable ROl and
business impact

LAS VEGAS--(BUSINESS WIRE)-- At Perform, its flagship annual user conference,
Dynatrace (NYSE: DT), the leading Al-powered observability platform, showcased how
customers are using Dynatrace Al Observability to scale Al applications safely, reliably, and
cost-effectively.

Gartner® predicts that “40% of enterprise apps will be integrated with task-specific agents,
up from less than 5% now” — making the shift from experimentation to production a business

priority.1 Organizations need observability solutions that can not only monitor Al, but actively
optimize, govern, and secure it at scale.

With the Dynatrace platform as a control plane for Al in production, enterprises gain the
visibility, automation, and governance required to adopt agentic Al with confidence. This
evolution is helping customers manage complexity and compliance while optimizing
performance across emerging technologies.

Customers in Action

Canadian technology giant, TELUS, has been using Dynatrace Al Observability to transform
incident response and drive measurable operational ROI. By consolidating multiple
monitoring tools into a single observability platform, TELUS has lowered tooling costs and
achieved a 30% reduction in onboarding time for new teams. Automation and monitoring as
code capabilities reduced the effort to deploy end-to-end observability from 600 minutes to
just 20 minutes, delivering substantial time savings for the business.

New Advancements

Despite Al enthusiasm, according to recent findings, the majority (95%) of Al initiatives
deliver zero return on investment due to failures before reaching production. Dynatrace has
introduced major advancements designed to close this gap, helping enterprises scale Al
initiatives with confidence while mitigating security and compliance risks such as data
leakage, prompt injection, and policy violations.

Recent innovations include:

¢ Unified observability across the agentic Al stack Support for a broad ecosystem of
agentic frameworks and services, including Amazon Bedrock AgentCore, Amazon
Bedrock Strands, Google Agent Development Kit, OpenAl Agent, Anthropic Model
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Context Protocol (MCP), LangChain Agents and Azure Al Factory agents. This gives
organizations a single, unified view across internal and external models, services, and
orchestration layers.

¢ Model versioning & A/B testing. Built-in comparison across models such as GPT-5,
Claude, Vertex Al, Azure Al Foundry using metrics including response time, token
consumption, cost, and relevancy — enabling data-driven selection and continuous
optimization.

¢ Intelligent alerting and forecasting. Al-driven cost and performance forecasting
helps teams anticipate risk early and maintain predictable, efficient Al operations.

“By combining our Agentic Al initiatives with Dynatrace’s Al Observability capabilities, we've
successfully optimized our development and operations workflows. This collaboration has
enabled us to streamline incident resolution to minutes, from detection to pull requests.
Through this integration of Al technologies, we’re driving innovation and delivering
measurable business impact while reducing downtime,” states Kulvir Gahunia at TELUS.
“This partnership has delivered clear, measurable ROI for TELUS by accelerating
innovation, reducing operational effort, and enabling us to proactively ensure the reliability
and performance of our most important digital services.”

“Across industries, our customers are leading the shift from Al experimentation to Al at
enterprise scale,” said Steve Tack, Chief Product Officer at Dynatrace. “Their work
demonstrates how deep observability of modern Al workloads — using LLMs, agentic Al
workflows, and generative Al applications — enables organizations to move faster and more
confidently. By combining visibility with automation and intelligent analytics, our customers
are turning Al into measurable business outcomes — faster innovation, improved reliability,
higher customer satisfaction, and stronger operational efficiency.”

For more details on how Dynatrace is helping customers accelerate their Al initiatives,
please visit the Dynatrace blog.

To learn more about Perform 2026 announcements, visit the Dynatrace newsroom.

About Dynatrace

Dynatrace is advancing observability for today’s digital businesses, helping to transform the
complexity of modern digital ecosystems into powerful business assets. By leveraging Al-
powered insights, Dynatrace enables organizations to analyze, automate, and innovate
faster to drive their business forward. To learn more about how Dynatrace can help your
business, visit www.dynatrace.com, visit our blog and follow us on LinkedIn and X

@dynatrace.

Curious to see how you can simplify your cloud and maximize the impact of your digital
teams? Let us show you. Sign up for a 15-day Dynatrace trial.

Dynatrace and the Dynatrace logo are trademarks of the Dynatrace, Inc. group of
companies. All other trademarks are the property of their respective owners.

Cautionary Language Concerning Forward-Looking Statements

This press release includes certain “forward-looking statements” within the meaning of the
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Private Securities Litigation Reform Act of 1995, including statements regarding the
capabilities of Al Observability, the expected benefits to organizations from using Dynatrace
and Al Observability, and the timing for when Al Observability and any capabilities, features,
or functionality are expected to be generally available. These forward-looking statements
include all statements that are not historical facts and statements identified by words such as
“‘will,” “expects,” “anticipates,” “intends,” “plans,” “believes,” “seeks,” “estimates,” and words
of similar meaning. These forward-looking statements reflect our current views about our
plans, intentions, expectations, strategies, and prospects, which are based on the
information currently available to us and on assumptions we have made. Although we
believe that our plans, intentions, expectations, strategies, and prospects as reflected in or
suggested by those forward-looking statements are reasonable, we can give no assurance
that the plans, intentions, expectations, or strategies will be attained or achieved. Actual
results may differ materially from those described in the forward-looking statements and will
be affected by a variety of risks and factors that are beyond our control, including the risks
set forth under the caption “Risk Factors” in our Annual Report on Form 10-K, subsequent
Quarterly Reports on Form 10-Q, and our other SEC filings. We assume no obligation to
update any forward-looking statements contained in this document as a result of new
information, future events, or otherwise.

1 Gartner, Emerging Tech: The Future of Agentic Al in Enterprise Applications, Anushree Verma, Aakanksha Bansal, Alfredo Ramirez
IV, Danielle Casey, 22 July 2025

GARTNER is a trademark of Gartner, Inc. and its affiliates.
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