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Kount, An Equifax Company, Announces
New Dispute and Chargeback Management
Solution, Integrating Major Card Brand
Offerings in One Dashboard

Solution integrates multiple alert systems with Al-driven fraud
prevention to help businesses identify, intercept, and resolve disputes

BOISE, Idaho, May 6, 2021 /PRNewswire/ -- Kount, anEquifax company, and a leader in
digital identity trust and fraud prevention, today announced the Kount Dispute and
Chargeback Management Solution, a comprehensive, post-authorization solution that
integrates major card brand dispute and alert systems with industry-leading Al-driven fraud
prevention. The Kount Dispute and Chargeback Management solution prevents
chargebacks and revenue losses in a single, easy-to-use solution and dashboard. This
enables businesses to save time and money on lengthy and expensive chargeback
processes, easily refund purchases, and help to prevent inventory loss.
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The Kount Dispute and Chargeback Management Solution addresses a crucial need for
businesses engaged in e-commerce: identifying, intercepting and deflecting disputes post-
authorization and pre-chargeback, in real time. By utilizing data from issuing banks, the
Dispute and Chargeback Management Solution can help consumers recognize transactions
or receive a refund without further pursuing a costly chargeback. The solution comes at a
key time, as the pandemic-fueled acceleration of digital interactions spurred consumers to
engage with more, new-to-them e-commerce merchants. That increase in transactions
increases the risk of chargebacks from fraud, friendly fraud, and legitimate disputes.

Businesses using the Kount Dispute and Chargeback Management Solution gain these
benefits:

¢ Improve the customer experience: Shoppers can gain better insight into orders and
preserve the relationship with the company

¢ Consolidate chargeback management systems: Businesses can manage, act on,
and resolve alerts from multiple sources in one place, as they occur.

e Reduce chargebacks immediately: Kount's integrations help businesses deflect
chargebacks and disputes as soon as customers initiate them.

¢ Streamline the refund process: Pre-built web hooks match transactions with alerts,
so businesses can refund purchases automatically.


https://www.equifax.com/business/
https://kount.com/solution/dispute-and-chargeback-management-solution/
https://mma.prnewswire.com/media/448516/Equifax_jpg_Logo.html

¢ Inform future fraud prevention: Customers can proactively use chargeback and
dispute data to adjust policies within their antifraud solution, blocking policy abusers
before the next transaction.

¢ Save money: Save sales and resolve disputes before they become chargebacks by
collaborating with issuing banks.

"The Kount Dispute and Chargeback Management Solution is a game changer for
businesses engaged in e-commerce. Combined with Kount's Al and Identity Trust Global
Network, businesses have unprecedented access to true end-to-end chargeback prevention.
This allows businesses to accept more orders with confidence, while elevating the customer
experience and protecting their company from fraud, including friendly fraud," said Brad
Wiskirchen, Senior Vice President and General Manager of Kount, an Equifax company.

ABOUT KOUNT, AN EQUIFAX COMPANY

Kount's Identity Trust Global Network delivers real-time fraud prevention and account
protection and enables personalized customer experiences for more than 9,000 leading
brands and payment providers. Linked by Kount's award-winning Al, the Identity Trust
Global Network analyzes signals from 32 billion annual interactions to personalize user
experiences across the spectrum of trust — from ensuring frictionless experiences to
blocking fraud. Quick and accurate identity trust decisions deliver safe payment, account
creation, and login events while reducing digital fraud, chargebacks, false positives, and
manual reviews.

ABOUT EQUIFAX INC.

At Equifax (NYSE: EFX), we believe knowledge drives progress. As a global data, analytics,
and technology company, we play an essential role in the global economy by helping
financial institutions, companies, employers, and government agencies make critical
decisions with greater confidence. Our unique blend of differentiated data, analytics, and
cloud technology drives insights to power decisions to move people forward. Headquartered
in Atlanta and supported by more than 11,000 employees worldwide, Equifax operates or
has investments in 24 countries in North America, Central and South America, Europe, and
the Asia Pacific region. For more information, visit Equifax.com
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