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Safe Harbor Statement

Certain statements contained in this presentation are "forward -looking statements." We have tried to identify these forward -look ing statements by using words such as "may," "might," " will,"

"expect, 0 "anticipate,'' "'"believe,d "could," " intend," "plan," " esnsiAthstatements othestiao statehents of histofical flacts contam¢denc t , * and si mi | a
this presentation, including statements regarding our growth strategies, our vision, future operations, future financial posi tio n, future revenue, projected costs, prospects, plans, objectives of

management and expected market growth and potential are forward -looking statements. We have based these forward -looking statemen ts on our current expectations and projections about

future events. However, these forward -looking statements are subject to risks, uncertainties, assumptions and other factors that may cause our actual results, performance or achievements to

be materially different from our expectations and projections. Some of these risks, uncertainties and other factors are set f ort hin this presentation and in other documents we file with the

United States Securities and Exchange Commission (the "SEC").

Given these risks and uncertainties, readers are cautioned not to place undue reliance on our forward -looking statements. Projec tions and other forward -looking statements included in this

presentation have been prepared based on assumptions, which we believe to be reasonable, but not in accordance with U.S. Gene rall y Accepted Accounting Principals (AGAAI
guidelines of the SEC. Actual results may vary, perhaps materially. You are strongly cautioned not to place undue reliance on su ch projections and other forward -looking statements. All

subsequent written and oral forward -looking statements attributable us or to persons acting on our behalf are expressly qualifie d in their entirety by these cautionary statements. Except as

required by federal securities laws, we disclaim any intention or obligation to update or revise any forward -looking statements, whether as a result of new information, future events or

otherwise. Any such forward -looking statements, whether made in this presentation or elsewhere, should be considered in the cont ext of the various disclosures made by us about our

businesses including, without limitation, the risk factors discussed above.

In addition to results presented in accordance with U.S. GAAP, this presentation includes a presentation of EBITDA and Adjust ed EBITDA, which are non - GAAP financial measures. EBITDA and

Adjusted EBITDA are presented because they are important measures used by management to assess financial performance, as mana gem ent believes they provide a more transparent view of

the Companyds underlying operating performance and operating trends. Rec orAarelpresarited where applitable. @/e define EBsTDAasneEB|I TDA and Ad]j
income (loss) before net interest, taxes, depreciation and amortization expenses. We define Adjusted EBITDA as EBITDA before acq uisition -related expenses, bargain purchase gain, loss on

disposition or impairment, and stock -based compensation expenses.

EBITDA and Adjusted EBITDA do not represent and should not be considered alternatives to net income or cash flows from operat ion s, as determined by GAAP. While EBITDA and Adjusted

EBITDA are frequently used as measures of financial performance and the ability to meet debt service requirements, they are n ot necessarily comparable to other similarly titled captions of

other companies due to potential inconsistencies in the methods of calculation. EBITDA and Adjusted EBITDA should be reviewed in conjunction with our financial statements filed with the SEC.

Business Structure

The Joint Corp. is a franchisor of clinics and an operator of clinics in certain states. In Arkansas, California, Colorado, D ist rict of Columbia, Florida,

lllinois, Kansas, Kentucky, Maryland, Massachusetts, Michigan, Minnesota, New Jersey, New York, North Carolina, Oregon, Penns ylv ania,

Rhode Island, South Dakota, Tennessee, Washington, West Virginia and Wyoming, The Joint Corp. and its franchisees provide man age ment i
services to affiliated professional chiropractic practices. I
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Serving patients seeking
pain relief and ongoing
health and wellness in
an open bay setting
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Continued Strong Improvements
Positive Net Income for the First Time

Q4 18 vs 2018 vs SYSTEM -WIDE GROSS SALES
Q4 17 2017 ($in M)
System -wide gross sales +29% +30%
System -wide comp sales 0 0
>13 months 1 t24% +25% $46.5

System -wide comp sales 0 0 $42.2
>48 months 1 +16% +17% $39.4
$37.0
$
Revenue +32% +28% 36.1
$32.2
$835K, $253K, $30.5
Net Income up $1.0M up $3.7M . $272 $281
i $1.5M $3.0M $23.8
2 1 H
Adjusted EBITDA up SL.1M up $3.5M s I

Unrestricted cash $ 8.7M at Dec. 31,2018, Q1-16 Q2-16 Q3-16 Q4-16 Q1-17 Q2-17 Q3-17 Q4-17 Q1-18 Q2-18 Q3-18 Q4-18

doubling from $4.2M at Dec. 31, 2017

1 Col mp rable S les include only the sales from | th t have been open at least 13 or 48 full months and exclude any clinic s that have closed.
2 Reconciliatiol fAdJ tdEBITDAt GAAP e g is included in the Appendix.
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The Jointos Strong Operationa

The Joint Corp. 8 -yr. CAGR 83% !vs. industry CAGR 1.2% <

1.8M 6.0M 26% 719% 30%

patients treated patient of patients of system -wide annual system -
through visits were new to gross sales wide gross
Dec. 31, 2018 in 2018 chiropractic 2 from monthly sales increase
memberships 2018 vs 2017
in 2018

1 For the period ended Dec. 31, 2018 2 |BIS World Chiropractors Market Research Report; February 2019 * and 5 -year CAGR
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Chiropractic Market

Large and highly fragmented

A $90B spent on back pain each year 1
A $15B growing chiropractic market 2

A 62M Americans saw a chiropractor in
last 5 yrs., 35.5M in last 12 mos. €

A ~80% of those surveyed want a
non - pharmacologic approach to
physical pain 3

A 55% reduction in the likelihood of people
filling prescriptions for opioids in those
who received chiropractic care  °

1 Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, 2016 -17 Edition | 21BIS World Chiropractors
Market Research Report; February 2019 | 3 Gallup - Palmer College of Chiropractic Report 2016 | 4 Noninvasive Treatments for Acute,
Subacute, and Chronic Low Back Pain. Ann Intern Med. [ Epub ahead of print 14 February 2017] doi: 10.7326/P17 -9032

| 5 Association between Utilization of Chiropractic Services and Use of Prescription Opioids Among Patients with Low Back Pain

8 © 2019NNASDAQ: JYNT | thejoint.com

The American College of Physicians
(ACP) now recommends for patients with
chronic low back pain, non-drug therapy
such as spinal manipulation as a first line
of treatment. The ACP states that treatments
such as spinal manipulation are shown to

improve symptoms with little risk of harm?®.
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First Mover Advantage in a
Highly Fragmented Market

OWNED/

as of 12/31/18 CLINICS STATES FRANCHISE VA INSURANCE PRIVATE PAY
The Joint Corp. 442 32 N N N
HealthSource Chiropractic 236 34 N N

ChiroOne 43 2 N N

AlignLife Chiropractic 19 6 N N

ChiroWay 8 1 N N
Simply Chiropractic 8 5 N N
Express Chiropractic 5 1 N N
NuSpine 3 2 N N
Independent Offices 39,000 1 50 N Varies Varies

1 Kentley Insights, The 2017 Office of Chiropractors Market Research Report
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Revolutionizing Access to Chiropractic Care

FEATURES INDUSTRY PROBLEMS THE JOI NT6S SOLUTI ONS
Af f or dallipleirt wppoi nt meé7iAverage 1 $27Average

Convenient  Locations Medical Centers / Offices Retail Locations

Multiple Locations Limited Locations 442 Clinics

Walk -in/ No Appointment Appointments Required No Appointments

Insurance / Caps/ Co-pays Yes Private Pay

Inviting Consumer -centric  Design Clinical Approachable, Consumer Friendly

Service Hours Limited / Inconsistent Open 6 -7 Days + Nights & Weekends 2
Average Patient Visits per Clinic 600 per Month 3 1,000+ per Month 4

1 Chiropractic Economics, October 2018 | 2 Hours vary by clinic | 2 Chiropractic Economics, May 2018 | 4 Number includes multiple visits per patient
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Proven Model Builds Brand & Accelerates Scale

Successful franchisors with hybrid company-owned/managed and franchised strategy:

g —
.@ DO UGHNUTS

Both models contribute fundamental components to long-term strategic growth:
COMPANY-OWNED/MANAGED CLINICS FRANCHISED CLINICS

A Focused expansion in strategic markets A Capital light accelerates brand development & growth

A Strong unit economics, high cash flow and profits A Predictable, growing revenue from royalties and fees

A Profits generate additional capital funding A Capital funding from franchise license sales
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