Ingram Micro Introduces Advanced
Solutions Strategy and Leadership for
Asia Pacific

The only IT business partner to combine technology, sales, solutions and support to simplify
the complexity of advanced solutions and grow channel partners’ businesses

IRVINE, Calif.--(BUSINESS WIRE)-- Executing against its global advanced solutions
strategy, Ingram Micro Inc. today noted a series of growth investments spanning the Asia
Pacific region, which accounts for 10 countries. In addition, ASEAN Vice President and
Country Chief Executive (CCE), Francis Choo, will expand his role to include oversight of the
new Advanced Solutions strategy.

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20200625005805/en/

The organic 2020/2021 growth plan
punctuates Ingram Micro’s commitment to
the region, and expands its Singapore-
based value-added solutions approach,
which has earned the title of “partner of
choice” for Asia Pacific. As part of the
strategy, Ingram Micro is pleased to
announce:

Additional go-to-market sales, technical and
solution architect resources within the
Global Partner Engagement team, based in
Singapore

The rapid expansion of its Advanced
Solutions technology and value-added
services portfolio across Asia Pacific, which
includes the formation of a Center of
Excellence supporting channel partners that
are doing business, or would like to expand
their expertise with cybersecurity, data
center and loT solutions

Added business intelligence, marketing,
Small-and-Medium Business (SMB) and
emerging technologies support for channel
partners doing business in Asia Pacific

“The markets across Asia Pacific continue
to be a growing opportunity for Ingram Micro
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“This team brings a new level of service and
support around cybersecurity, hybrid technologies, cloud solutions, as well as emerging
technology including artificial intelligence, Kubernetes and IoT to help our channel partners
and providers do more and solve for business outcomes.”

“Building on our longstanding presence in Asia Pacific, Ingram Micro is now further
differentiated by our Advanced Solutions go-to-market sales, technical and vendor
management, and the value-added services of business intelligence, marketing, and
financial services,” notes Ingram Micro Asia Pacific CCE Francis Choo. “The investments
we’re making—including the addition of enterprise and SMB solutions architects who
understand new digital technologies, as well as how best to integrate them—are impactful
and will help our channel partners simplify the complexity of IT and deliver an exceptional
service experience to their customers.”

In this role, Francis Choo will lead the expansion of the Advanced Solutions and Global
Partner Engagement team, while continuing to oversee the leaders who run Singapore,
Hong Kong, Malaysia, Indonesia and Thailand.

“We will continue to invest in and expand our capabilities across all of the countries where
we do business in Asia Pacific,” said Diego Utge, Group President Asia Pacific. “We are
listening to the needs of our partners, and their customers, and we’re taking a solutions-led
approach within the ASEAN region, as well as in China, India, Australia, New Zealand, which
brings tremendous value to the IT channel and will speed the sales cycle of new and
emerging technologies in a profitable, and high-growth way.”

About Ingram Micro

Ingram Micro helps businesses realize the promise of technology. It delivers a full spectrum
of global technology and supply chain services to businesses around the world. Deep
expertise in technology solutions, mobility, cloud, and supply chain solutions enables its
business partners to operate efficiently and successfully in the markets they serve. Unrivaled
agility, deep market insights and the trust and dependability that come from decades of
proven relationships, set Ingram Micro apart and ahead. Discover how Ingram Micro can
help you realize the promise of technology. More at www.ingrammicro.com.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20200625005805/en/
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