November 3, 2020

Kaleyra Included in Gartner’s Market Guide
for Communications Platform as a Service
NEW YORK & VIENNA, Va.--(BUSINESS WIRE)-- Kaleyra, Inc. (NYSE American: KLR)
(KLR WS) (“Kaleyra” or the “Company”), a rapidly growing cloud communications software
provider delivering a secure system of application programming interfaces (APIs) and
connectivity solutions in the API/Communications Platform as a Service (CPaaS) market,
today announced that Kaleyra has been listed as a Representative Vendor in Gartner’s allencompassing Market Guide for Communications Platform as a Service by analysts Daniel
O'Connell and Lisa Unden-Farboud.
For this Market Guide, Gartner recognized 20 vendors that offer CPaaS which offers
application leaders a cloud-based middleware from which they can develop, run and
distribute communications software. As per the Gartner report, “By 2023, 90% of global
enterprises will leverage API-enabled CPaaS offerings as a strategic IT skill set to enhance
their digital competitiveness, up from 20% in 2020.”
“We believe our inclusion in this important Market Guide is a testament to the scale and
scope of our trusted CPaaS portfolio and our reputation as a global provider of
communications platforms. As we continue to invest significant time and capital into further
expanding and improving our product offerings, we look forward to the opportunity to serve
even more customers in markets across the world,” said Dario Calogero, Kaleyra’s Founder
and Chief Executive Officer.
Mr. Calogero continued, “We are proud to offer a wide range of developer tools to help our
customers get the most of our expansive platform, particularly our visual builder which is
crucial for workers without coding skills to access the full range of the CPaaS toolset. In
addition, we feel that being identified as a co-creator vendor validates our ability to work with
our customers to identify and solve their most complex business communications problems.”
A complimentary copy of the Market Guide for Communications Platform as a Service report
can be accessed here.
Source: Gartner, Market Guide for Communications Platform as a Service, Worldwide,
Daniel O’Connell, Lisa Under-Farboud, 14 October 2020.
Gartner Disclaimer
Gartner does not endorse any vendor, product, or service depicted in its research
publications, and does not advise technology users to select only those vendors with the
highest ratings or other designation. Gartner research publications consist of the opinions of
Gartner's research organization and should not be construed as statements of fact. Gartner
disclaims all warranties, expressed or implied, with respect to this research, including any
warranties of merchantability or fitness for a particular purpose.

About Kaleyra
Kaleyra, Inc. (NYSE American: KLR) (KLR WS), is a global group providing mobile
communication services for financial institutions and enterprises of all sizes worldwide.
Through its proprietary platform, Kaleyra manages multi-channel integrated communication
services on a global scale, comprising of messages, push notifications, e-mail, instant
messaging, voice services and chatbots. Kaleyra’s technology today makes it possible to
safely and securely manage billions of messages monthly with a reach to hundreds of MNOs
and over 190 countries. For more information: https://www.kaleyra.com/.
Forward-Looking Statements
This press release contains forward-looking statements within the meaning of U.S. federal
securities laws. Such forward-looking statements include, but are not limited to, statements
regarding product offerings of Kaleyra, and reception of its product by customers. Any
statements contained herein that are not statements of historical fact may be deemed to be
forward-looking statements. In addition, any statements that refer to projections, forecasts or
other characterizations of future events or circumstances, including any underlying
assumptions, are forward-looking statements. The words “anticipate,” “believe,” “continue,”
“could,” “estimate,” “expect,” “intends,” “may,” “might,” “plan,” “possible,” “potential,” “predict,”
“project,” “should,” “would” and similar expressions may identify forward-looking statements,
but the absence of these words does not mean that a statement is not forward-looking. The
forward-looking statements contained in this press release are based on certain
assumptions and analyses made by the management of Kaleyra in light of their respective
experience and perception of historical trends, current conditions and expected future
developments and their potential effects on Kaleyra as well as other factors they believe are
appropriate in the circumstances. There can be no assurance that future developments
affecting Kaleyra will be those anticipated. These forward-looking statements involve a
number of risks, uncertainties (some of which are beyond the control of the parties) or other
assumptions that may cause actual results or performance to be materially different from
those expressed or implied by these forward-looking statements, including the mix of
services utilized by Kaleyra’s customers and such customers’ needs for these services,
market acceptance of new service offerings, the ability of Kaleyra to expand what it does for
existing customers as well as to add new customers, that Kaleyra will have sufficient capital
to operate as anticipated, and the impact that the novel coronavirus and the illness, COVID19, that it causes, as well as governmental responses to deal with the spread of this illness
and the reopening of economies that have been closed as part of these responses, may
have on Kaleyra’s operations, the demand for Kaleyra’s products, global supply chains and
economic activity in general. Should one or more of these risks or uncertainties materialize
or should any of the assumptions being made prove incorrect, actual results may vary in
material respects from those projected in these forward-looking statements. We undertake
no obligation to update or revise any forward-looking statements, whether as a result of new
information, future events or otherwise, except as may be required under applicable
securities laws.
View source version on businesswire.com:
https://www.businesswire.com/news/home/20201103005073/en/
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