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Dynatrace and Crest Data Partner to
Accelerate Migrations from Traditional
Observability Solutions

Speeds migrations to modern observability, empowering customers to scale with Al-powered
automation

BOSTON--(BUSINESS WIRE)-- Dynatrace (NYSE: DT), the leading Al-powered
Observability platform, today announced a strategic partnership with Crest Data to enable
enterprise customers to streamline and accelerate observability migrations. The cost
efficiency, effectiveness and enhanced value delivered by the Dynatrace Observability
platform, combined with the migration solution, developed by Crest Data, allow customers to
simplify the transition from traditional observability solutions. Together, Dynatrace and Crest
Data are delivering future-ready migrations that meet the demands of modern enterprises.

"Our collaboration with Dynatrace is focused on delivering a seamless, automated migration
experience for customers moving to the Dynatrace platform,” said Malhar Shah, Co-Founder
and CEO at Crest Data. “By combining our domain expertise with Dynatrace observability
capabilities, we’re helping organizations modernize faster and more efficiently, with minimal
disruption to their operations.”

Key benefits of migrating to Dynatrace with support from Crest Data:

¢ Accelerated Migration: Purpose-built tools enable faster, easier migration of
dashboards and alerts to Dynatrace.

¢ Enterprise-Scale Observability: Dynatrace Grail natively supports high-volume data
ingestion and querying, enabling visibility across complex, distributed environments.

¢ Intelligent Al Automation: Davis Al, a core component of the Dynatrace platform,
delivers real-time, automated insights that reduce manual effort and accelerate issue
resolution.

¢ Future-Proof Flexibility: The partnership is designed to support evolving customer
needs, with plans underway to expand migration capabilities beyond dashboards and
alerts.

¢ Unified Observability: Dynatrace provides real-time insights across logs, metrics,
traces, and events, streamlining operations and reducing complexity, all available to
customers upon migration.

“As enterprises accelerate their shift away from traditional log management tools, they need
a migration path that’s fast, scalable, and ready for the future,” said Steve McMahon, Chief
Customer Officer, Dynatrace. “This collaboration allows us to help customers gain actionable
insights so they can streamline operations at a scale. No other platform delivers full-stack
observability like Dynatrace, and this partnership is a major step forward in helping
customers modernize with confidence.”


https://www.dynatrace.com/
https://www.crestdata.ai/
https://www.dynatrace.com/platform/

“Transitioning from legacy log management solutions was a significant hurdle for our team,”
said Alex Hibbitt, Engineering Director, Customer Platform at Storio group. “Dynatrace
provided a streamlined, scalable approach that simplified our operations. With Grail and
Davis Al, we've unlocked real-time insights and reduced complexity across our environment.
This shift has been transformative for our observability strategy.”

The Dynatrace and Crest Data migration solution is available now. Customers interested in
migrating from traditional log platforms can contact Dynatrace or Crest Data for more
information. Additional migration support for other platforms is in development.

About Crest Data

Crest Data provides a differentiated high-quality experience by developing, migrating, and
operationalizing products, solutions, and ecosystems that enables companies to perform at
scale. Crest Data helps organizations modernize their observability and security posture
through deep technical expertise, automation-first strategies, and strong product
partnerships with companies like Dynatrace. Learn more about Crest Data at
www.crestdata.ai/migrations.

About Dynatrace

Dynatrace is advancing observability for today’s digital businesses, helping to transform the
complexity of modern digital ecosystems into powerful business assets. By leveraging Al-
powered insights, Dynatrace enables organizations to analyze, automate, and innovate
faster to drive their business forward. To learn more about how Dynatrace can help your
business, visit www.dynatrace.com, visit our blog and follow us on LinkedIn and X

@dynatrace.

Curious to see how you can simplify your cloud and maximize the impact of your digital
teams? Let us show you. Sign up for a 15-day Dynatrace trial.

Dynatrace, Grail, Davis, and the Dynatrace logo are trademarks of the Dynatrace, Inc. group
of companies. All other trademarks are the property of their respective owners. © 2025
Dynatrace LLC.

Cautionary Language Concerning Forward-Looking Statements

This press release includes certain “forward-looking statements” within the meaning of the
Private Securities Litigation Reform Act of 1995, including statements regarding Dynatrace’s
and Crest Data’s respective capabilities and the expected benefits to organizations from the
collaboration between Dynatrace and Crest Data, and from using Dynatrace and Crest Data.
These forward-looking statements include all statements that are not historical facts and
statements identified by words such as “will,” “expects,” “anticipates,” “intends,” “plans,”
“believes,” “seeks,” “estimates,” and words of similar meaning. These forward-looking
statements reflect our current views about our plans, intentions, expectations, strategies, and
prospects, which are based on the information currently available to us and on assumptions
we have made. Although we believe that our plans, intentions, expectations, strategies, and
prospects as reflected in or suggested by those forward-looking statements are reasonable,
we can give no assurance that the plans, intentions, expectations, or strategies will be
attained or achieved. Actual results may differ materially from those described in the
forward-looking statements and will be affected by a variety of risks and factors that are
beyond our control, including the risks set forth under the caption “Risk Factors” in our
Annual Report on Form 10-K, subsequent Quarterly Reports on Form 10-Q, and our other
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SEC filings. We assume no obligation to update any forward-looking statements contained in
this document as a result of new information, future events, or otherwise.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20251001386456/en/
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pr-team@dynatrace.com
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