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Oasis Cannabis Utilizing AI-Powered
Budtender Offering Personalized
Recommendations & ChatGPT Agent
LAS VEGAS, NV / ACCESSWIRE / August 8, 2023 / CLS Holdings USA, Inc.
(OTCQB:CLSH)(CSE:CLSH), (the ''Company'' or ''CLS''), a diversified cannabis company
operating as Cannabis Life Sciences, is pleased to announce the enhanced version of
Pluggi, an AI-powered Budtender named Bud, to improve the customer shopping experience
through education and personalized recommendations. Utilizing its core recommendation
abilities and a custom ChatGPT agent, Bud leverages the Oasis Cannabis website, including
menu data and FAQs, to seamlessly answer any customer support inquiries within seconds.
The successful introduction of Bud has resulted in a significantly more efficient and effective
e-commerce experience, improved customer satisfaction, and an increase in sales and
diversity of purchases.

Watch the tutorial below: https://youtu.be/GXr1m7EO82Y

In addition to understanding customer needs and delivering intentional guidance, the AI-
powered Budtender also provides context on terpenes and cannabinoid content on individual
products, describing how its recommendations are a good fit for the customer's unique
consumption goals. Not only are customers buying more, but they are also buying products
they may not have considered without the recommendation. Instead of choosing what's
cheapest or most popular, customers are now being opened up to new and more fitting
considerations.

Customers are more likely to be pleased with their purchases and achieve the effects they
set out for with Bud's recommendations. The majority of first-time users return to their Bud
again for more recommendations.

"Pluggi is transforming the online shopping experience for our valued customers at Oasis

https://pr.report/GEeK1AVq


Cannabis. The AI-powered budtender has excelled at delivering personalized product
recommendations and education. Customers are more satisfied and confident with their
purchases, and are more likely to return for more. Since implementing Bud, the store's
basket size and order totals have increased remarkably."

Andrew Glashow, CEO at CLS Holdings

Around half of Oasis Cannabis customers that utilize Bud were influenced to buy
recommended products, resulting in a $35,257 increase in revenue over just two months.
Proving that customers are choosing beyond just the cheapest choices, the average price of
items that are bought as a result of Bud's recommendation is $32.05, making for a 28%
increase in the average shopping cart value. The ROI is astounding against a relatively low
yearly cost of only $2000 annually.

Further, the AI-powered Budtender provides valuable insights through its detailed analytics
dashboard, allowing CLS to better understand spending habits and continuously enhance
the overall customer experience. The impressive results are a testament to the effectiveness
of Bud's recommendations.

With over 500 unique SKUs at Oasis Cannabis, this simplifies the dispensary shopping
experience. Bud helps customers weed through the large selection of products and brands
in each category- consisting of flower, vaporizers, concentrates, and edibles. It also makes it
easier for customers to explore options that best suit their needs.

CLS's City Trees brand makes up almost one-fifth of the brands clicked on during the
recommendation process, providing value for CLS as a whole, not just the physical
dispensary. Other commonly recommended brands include STIIIZY, KYND, Nature's
Chemistry, and NuLeaf. Furthermore, these groundbreaking capabilities serve as a live
customer service agent and greatly caters to those that prefer or require an independent
shopping experience.

"We understand that not everyone has the same access to cannabis, whether that's due to a
disability, lack of access to transportation, or otherwise. Or maybe you're just in a hurry and
don't have time to chat. Whatever it is, we're committed to offering a seamless shopping
experience for all of our customers, even if you can't make it to the store or interact directly
with us. By adding Bud to our online ordering, customers can get the advice they need
without having to take the time to talk to our budtenders. Pluggi has made the Oasis
shopping experience more accessible and convenient."

Andrew Glashow, CEO at CLS Holdings

Bud is a customer service agent that's always available. In just two months, the incorporation



of this tool has undeniably elevated the overall shopping experience for Oasis customers.
The AI-powered Budtender has increased customer satisfaction, encouraged exploration of
new products, and greatly boosted the quantity and quality of sales. Its user-friendly features
have promoted sales with customer interaction, inclusivity, education, and online shopping.

As a pioneering approach in cannabis retail, this exemplifies the potential of AI-driven
assistance in revolutionizing customer service and product selection. The successful
integration of Pluggi marks a significant milestone in providing expert-driven, accessible, and
customer-centric shopping experiences at Oasis Cannabis Dispensary.

Forward-Looking Statements

This press release contains certain "forward-looking information" within the meaning of
applicable Canadian securities legislation and "forward-looking statements" as that term is
defined in the Private Securities Litigation Reform Act of 1995 (collectively, the "forward-
looking statements"). These statements relate to, among other things, the expected
development of our business and joint ventures, results of operations and financial
performance, future liquidity, working capital and capital requirements. The continued spread
of COVID-19 could have, and in some cases already has had, an adverse impact on our
business, operations and financial results, including through disruptions in our cultivation
and processing activities, supply chains and sales channels, and retail dispensary
operations as well as a deterioration of general economic conditions including a possible
national or global recession. In some cases, you can identify forward looking statements by
terminology such as "may," "might," "will," "should," "intends," "expects," "plans," "goals,"
"projects," "anticipates," "believes," "estimates," "predicts," "potential," or "continue" or the
negative of these terms or other comparable terminology. These forward-looking statements
are only predictions, are uncertain and involve substantial known and unknown risks,
uncertainties and other factors which may cause our actual results, levels of activity or
performance to be materially different from any future results, levels of activity or
performance expressed or implied by these forward-looking statements. We cannot
guarantee future results, levels of activity or performance. You should not place undue
reliance on these forward-looking statements, which speak only as of the date that they were
made. These cautionary statements should be considered together with any written or oral
forward-looking statements that we may issue in the future. Except as required by applicable



law, we do not intend to update any of the forward-looking statements to conform these
statements to reflect actual results, later events or circumstances or to reflect the
occurrence of unanticipated events. See CLS Holdings USA filings with the SEC and on its
SEDAR profile at www.sedar.com for additional details.

Keep out of reach of children. For use only by adults 21 years of age and older. While
supplies last*. Management reserves all rights. Serenity Wellness Center LLC RD046 and
D046.
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