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ShotSpotter Announces Updates to
ShotSpotter® Missions™ - With Exclusive
Gunfire Data Integration and Enhanced
Reporting

NEWARK, Calif., July 16, 2019 (GLOBE NEWSWIRE) -- ShotSpotter, Inc. (Nasdaq: SSTI),
the leader in solutions that help law enforcement officials identify, locate and deter gun
violence, today announced an updated version of ShotSpotter® Missions™ — an Al-driven
crime forecasting and patrol management software tool. Acquired from HunchLab in late
2018, today’s product release represents ShotSpotter’s first set of enhancements as it
extends its penetration into this emerging category.

The new enhancement to ShotSpotter Missions enables current and future ShotSpotter
gunshot detection customers to regularly and accurately update crime and gunfire forecasts
so that law enforcement agencies can better plan patrol missions. Updates are scheduled to
happen every 24 hours as gunfire events unfold and as patrol shifts consistently monitor
ShotSpotter coverage areas across their city.

ShotSpotter Missions also includes a new report to help command staff better understand
their patrol resources engagement. The new report shows which officers executed missions,
and when, where, and what tactics the officers used during each mission. The report also
includes the total available missions, total mission sessions, total minutes in mission, and
number of officers on a shift. Agencies can then filter the data by date, time, area, and patrol
or special task force units and then print or download into Excel.

“This first new release of ShotSpotter Missions since our acquisition of HunchLab is
incredibly exciting and is just the beginning,” said Ralph A. Clark, ShotSpotter CEO and
President. “We believe we have the opportunity to redefine and grow the crime forecasting
category with the help of our customers and make crime prevention software a valuable tool
within law enforcement.”

The updated version of ShotSpotter Missions will be available August 1. Gunfire forecasts
are only available when used in conjunction with ShotSpotter's gunfire detection service.
ShotSpotter Missions is also available as a standalone solution to forecast many other crime
types beyond gunfire.

About ShotSpotter Inc.

ShotSpotter (NASDAQ: SSTI) provides precision-policing solutions for law enforcement to
help deter gun violence and make cities, campuses and facilities safer. The company’s
flagship product, ShotSpotter® Flex™, is the leading gunshot detection, location and
forensic analysis system, and is trusted by 100 cities. ShotSpotter® Missions™ (formerly
HunchLab) uses artificial intelligence-driven analysis to help strategically plan patrol



missions and tactics for maximum crime deterrence. ShotSpotter has been designated a
Great Place to Work® company.

Safe Harbor Regarding Forward-Looking Statements

This press release contains “forward-looking statements” within the meaning of the “safe
harbor” provisions of the Private Securities Litigation Reform Act of 1995, including but not
limited to statements regarding the anticipated benefits to ShotSpotter customers and
marketplace acceptance of ShotSpotter’s new version of ShotSpotter Missions. Words such
as “believe,” “potential,” “plans,” “predict,” “will,” variations of these terms or the negative of
these terms and similar expressions are intended to identify these forward-looking
statements. Forward-looking statements are subject to a number of risks and uncertainties,
many of which involve factors or circumstances that are beyond ShotSpotter’s control.
ShotSpotter’s actual results could differ materially from those stated or implied in forward-
looking statements due to a number of factors, including but not limited to customer and
market acceptance and use of ShotSpotter Missions and achieving its intended benefits, as
well as other risk factors included including ShotSpotter’s most recent annual report on Form
10-K and other SEC filings. These forward-looking statements are made as of the date of
this press release and were based on current expectations, estimates, forecasts and
projections as well as the beliefs and assumptions of management. Except as required by
law, ShotSpotter undertakes no duty or obligation to update any forward-looking statements
contained in this release as a result of new information, future events or changes in its
expectations.
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