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THE CHOICE IS YOURS!
SEATISFACTION™ IS COMING TO
SOUTHWEST AIRLINES
DALLAS, July 21, 2025 /PRNewswire/ -- Beginning July 29, 2025, Southwest Airlines
Co. (NYSE: LUV) Customers will have options to select their seat at the time of booking for
flights beginning on Jan. 27, 2026.

"Our Customers want more choice and greater control over their travel experience," said
Tony Roach, Executive Vice President Customer & Brand, at Southwest Airlines. "Assigned
seating unlocks new opportunities for our Customers—including the ability to select Extra
Legroom seats—and removes the uncertainty of not knowing where they will sit in the cabin.
This is an important step in our evolution, and we're excited to pair these enhancements with
our legendary Customer Service."

More Choice for All Customers

Southwest® Customers will be able to choose from various fare bundles, some that offer
the opportunity to select a seat during the booking process, as well as access to the different
seat types—Extra Legroom, Preferred, and Standard. Customers will also be able to
purchase a seat upgrade to elevate their travel experience.

Rapid Rewards® Credit Cardmembers,1 depending on which Card they hold, can select a
seat at booking or within 48 hours of departure, regardless of which fare they purchase,
including Basic fares2.

A-List and A-List Preferred Customers will have access to select a seat at booking
regardless of the fare they purchase, including Basic fares.

A Reimagined Boarding Process

As Southwest begins to operate with assigned seating on Jan. 27, 2026, the airline will also
begin a new group-based boarding process designed to deliver a smooth and efficient
Customer Experience on every flight.

The boarding process is optimized for assigned seating and will prioritize Customers into
groups based on seat location, beginning with Extra Legroom seats in boarding Groups 1-2.
Premium fares and Southwest's most loyal Customers—Tier Members and Credit
Cardmembers—will board earlier in the process. For a more detailed view of group-based
boarding, visit Southwest.com®.

Customers will be able to purchase Priority Boarding beginning 24 hours prior to departure
to be among the first to board.

https://www.southwest.com/?src=PRPRPRNUSA250718
https://www.southwest.com/?src=PRPRPRNUSA250718
https://www.swamedia.com/about-southwest/our-leadership/tony-roach-MCHQRFXE7ENRCGJIDBJIZ45LYS34
http://www.southwest.com/customer-enhancements/assigned-seating#fare-benefits
https://www.southwest.com/customer-enhancements/assigned-seating#cardmember-benefits
https://www.southwest.com/customer-enhancements/assigned-seating#tier-benefits
https://www.southwest.com/customer-enhancements/assigned-seating#boarding-process


Today's announcements follow Southwest's launch of a new advertising campaign  "Are
You Sitting Down?" which draws upon the airline's signature humor to build excitement
around the launch of assigned seating.

1Southwest Rapid Rewards® Credit Cards are issued by JPMorgan Chase Bank, N.A.
Member FDIC. Accounts subject to credit approval. Restrictions and limitations apply.

2Terms Apply. Seat selection subject to availability. 

ABOUT SOUTHWEST AIRLINES CO.

Southwest Airlines Co. operates one of the world's most admired and awarded airlines,
offering its one-of-a-kind value and Hospitality at 117 airports across 11 countries. Southwest
took flight in 1971 to democratize the sky through friendly, reliable, and low-cost air travel
and now carries more air travelers flying nonstop within the United States than any other
airline1. By empowering its more than 71,0002 People to deliver unparalleled Hospitality, the
maverick airline cherishes a passionate loyalty among more than 140 million Customers
carried in 2024. Southwest leverages a unique legacy and mission to serve communities
around the world including harnessing the power of its People and Purpose to put
communities at the Heart of its success. Learn more by visiting
Southwest.com/citizenship.

1. Based on U.S. Dept. of Transportation quarterly Airline Origin & Destination Survey as
of Q4 2024

2. Fulltime-equivalent active Employees as of March 31, 2025

 

View original content:https://www.prnewswire.com/news-releases/the-choice-is-yours-
seatisfaction-is-coming-to-southwest-airlines-302509370.html
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