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RealPage Launches CommunityConnect™
RICHARDSON, Texas--(BUSINESS WIRE)-- RealPage, Inc. (NASDAQ:RP), a leading global
provider of software and data analytics to the real estate industry, today announced the
launch of CommunityConnect, an integrated, managed service that will vastly accelerate
deployment of smart access, smart apartment devices and community-wide ultra-high speed
Wi-Fi connections in the multifamily industry.

What is CommunityConnect?

CommunityConnect is a one-stop shop for community-wide smart access to buildings and
units, smart devices, and ultra-high-speed community-wide Wi-Fi. Each of these offerings is
available stand-alone or in combination with the others as part of a fully managed
RealPage® solution set. RealPage and its network of partners will perform and manage the
design, engineering, procurement, installation and operations of all aspects of the solution,
which are accessible through a single smartphone app.

This single app solution and the integration of hundreds of partners was enhanced by the
recent acquisition of STRATIS IoT, which delivers smart buildings and “connected
communities.” The name of the STRATIS resident app will become the “CommunityConnect
App” and is part of the CommunityConnect family of solutions from RealPage. To see the
App in action, link to https://www.realpage.com/videos/communityconnect-app/.

The CommunityConnect App is connected to a central communication hub for each
community that monitors the performance of every device in the building 24x7 and takes
calls from residents or property staff if there is an outage. The CommunityConnect App
enables renters to be instantly provisioned to access community and unit locks, smart
devices and secure personal Wi-Fi networks anywhere on the property. The
CommunityConnect App is licensed to the property owner on a per unit per month basis with
affordable subscription fees tied to which CommunityConnect solutions are deployed and
the number of smart devices activated in each community.

CommunityConnect is Positioned to Stimulate Rapid Adoption:

Integrated Smart Access from Sidewalk to Sofa™ unlocks revenue potential worth
several hundred dollars per unit per year and corresponding operating cost savings by
enabling fobless and keyless site access. Integrating access to gates, buildings,
corridors and units is now affordable for less than $300 per door in capital costs, with
paybacks in under 18 months in most communities.
Smart Apartment Devices, like smart water meters, thermostats, lights, leak detectors
and Google® and Amazon® voice assistants were expensive and did not integrate
with each other. Now, prices have dropped and we have the ability to integrate
disparate devices into a single resident access point. Working together, these devices
can be used to significantly reduce property costs and improve the resident
experience. For example, resident utility costs are a sizable expense for renters. If your
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sustainable apartments reduce energy and water costs by a few hundred dollars per
unit per year compared to your competitor, this is a differentiator that will benefit you
and your renters in real dollar savings, and renters will value the increased
sustainability of your community.
RealPage Community-Wide High-Speed Internet Access (HSIA) solution provides
far more than Internet access for residents in their units. Traditional single-family
broadband solutions deployed in most apartment buildings today are costly to the
resident and are frequently limited to in-unit Wi-Fi. Our managed HSIA solution,
offering wired and wireless speeds up to 1Gbps throughout a community, is a cost-
effective alternative that provides a personal area network for each resident, a guest
network for non-residents, access for on-site leasing managers and maintenance, and
can serve as the backbone for your smart community solutions. It enables a
community-wide connected lifestyle that enriches the resident experience and can
lower resident Internet costs currently paid to cable or phone companies, making your
apartment more competitive. It also gives the owner opportunities to reduce expenses
and add higher revenue shares from the sale of bulk Wi-Fi. With sub-18-month returns
on investment, a managed HSIA solution can support almost every on-site technology
solution available today.

Smart and connected communities will become a requirement for many residents who are
working at home more and expect the same convenience at home that they enjoy at the
office. Apartments that are not smart and not connected will be at a competitive
disadvantage to a larger and larger segment of renters, so our expectation is that tens of
thousands of apartment buildings will retrofit their apartments to support all aspects of smart
technology over the next few years. To see CommunityConnect in action, link to
https://www.realpage.com/videos/communityconnect/.

With CommunityConnect, RealPage is now one of the largest integrators of smart
apartments in the U.S. with over 600,000 smart apartments deployed through its Resident
Technology Services and STRATIS IoT divisions. RealPage will unveil the new
CommunityConnect solution—and showcase how the STRATIS acquisition complements it
—at REALWORLD2020, Tuesday, September 15 at 10:00 am CDT.

About RealPage

RealPage provides a technology platform that enables real estate owners and managers to
change how people experience and use rental space. Clients use the platform to gain
transparency in asset performance, leverage data insights and monetize space to create
incremental yields. Founded in 1998 and headquartered in Richardson, Texas, RealPage
currently serves approximately 19 million units worldwide from offices in North America,
Europe and Asia. For more information about RealPage, please visit
https://www.RealPage.com.

About STRATIS IoT

STRATIS creates smart apartments and intelligent buildings and is the only platform of its
kind built for the complexities of multifamily and student housing. STRATIS is installed in
over 380,000 units across the U.S., Japan, the UK, EU and Latin America. STRATIS now
serves hospitality, retail and small to mid-size commercial, as well. STRATIS is a 3x Inc.
5000 “Fastest Growing Company in America” and a Top Ten Entrepreneur 360 “Best
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Company in America.” To get more information, visit STRATISIoT.com.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20200914005635/en/

Andrea Massey 
RealPage Media Relations 
972-820-3150 
RealPageMediaRelations@realpage.com

Source: RealPage, Inc.

https://nam04.safelinks.protection.outlook.com/?url=https%253A%252F%252Fstratisiot.com%252F&data=02%257C01%257Cstephen.bodnar%2540realpage.com%257Cf9e17c0c282c41b5275408d846bfbb34%257C2c94bed6d6754d3da53b7b461fd6acc2%257C0%257C0%257C637337136586281067&sdata=wO7BoGhYeoTBFDruiI4CVJcZq9nwkCqkG6oJooSWTUw%253D&reserved=0
https://www.businesswire.com/news/home/20200914005635/en/
mailto:RealPageMediaRelations@realpage.com

	RealPage Launches CommunityConnect™

