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RealPage Adds AI Chatbot to its 24/7
Virtual Leasing Office
RICHARDSON, Texas--(BUSINESS WIRE)-- RealPage, Inc. (NASDAQ:RP), a leading global
provider of software and data analytics to the real estate industry, has added an AI chatbot
(click here to watch video) to its 24/7 Virtual Leasing Office. The chatbot, part of RealPage
Contact Center 3.0, is designed to provide an additional communication option to customers
who are working with limited or reduced onsite staffing without compromising the quality of
their customer service or missing incoming leads.

RealPage’s chatbot includes Augmented Intelligence, delivering the highest quality AI by
automatically warm-transferring a prospect to a live Contact Center agent if the request is
outside the chatbot’s scope of support. Prospects also have the option to request a live
agent at any time.

“This is the first AI product in our industry to incorporate what’s called Augmented
Intelligence,” said Jon Pastor, SVP of Consumer Solutions at RealPage. “This means it’s
engineered to complement rather than replace human intelligence, yet it’s smart enough to
answer many questions without human involvement. It’s the only AI bot that has leasing
agent calendar integration, allowing the prospect real-time access to pricing and floorplan
availability, including the ability to self-schedule tours.”

“Like the rest of our 24/7 Virtual Leasing Office, this offering supports front office staff during
these unprecedented times,” Pastor added. “It frees agents for high-value activities such as
working directly with current residents while still capitalizing on the limited, precious lead flow
that is coming in to the property.”

For more information about Contact Center 3.0 and the new automated assistant or 24/7
Virtual Leasing Office, please visit www.realpage.com/contact-center/.

About RealPage

RealPage provides a technology platform that enables real estate owners and managers to
change how people experience and use rental space. Clients use the platform to gain
transparency in asset performance, leverage data insights and monetize space to create
incremental yields. Founded in 1998 and headquartered in Richardson, Texas, RealPage
currently serves over 18 million units worldwide from offices in North America, Europe and
Asia. For more information about RealPage, please visit https://www.RealPage.com.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20200505005631/en/
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