March 17, 2020

Cinemark to Temporarily Close U.S.
Theatres
Temporary closure of all 345 theatres is proactive measure to protect employees and
moviegoers amid growing concerns over Coronavirus (COVID-19)
PLANO, Texas--(BUSINESS WIRE)-- Cinemark Holdings Inc. (NYSE:CNK) is temporarily
closing all 345 of its U.S. theatres effective March 18, 2020 as a proactive measure in
support of the health and safety of its employees, guests and communities.
“Through these absolutely unprecedented and evolving times, one thing will not change, and
that is Cinemark’s dedication to its team members and moviegoers,” said Mark Zoradi,
Cinemark CEO. “The decision to close our U.S. theatres was incredibly tough, but we know
it is the right thing to do as global Coronavirus concerns continue to escalate. We will closely
monitor recommendations of national and local governmental health organizations and look
forward to inviting everyone to once again enjoy experiencing the movies with Cinemark.”
In an effort to give moviegoers more time to redeem the rewards they earned, the Company
has added additional flexibility to its Cinemark Movie Rewards program and is extending
expiration of Cinemark Movie Rewards points to June 30, 2020. As guests are not able to
utilize the many benefits of Cinemark’s subscription service, Movie Club, during this time
theatres are closed, Cinemark is temporarily pausing all Movie Club memberships. While
paused, members will maintain unused movie credits and will not be billed the monthly
membership fee. Movie credits earned through Movie Club roll over and never expire for
active members, even while an account is paused.
Cinemark will continue to provide updates on its theatres and status as the situation
continues to evolve at www.cinemark.com.
About Cinemark Holdings, Inc.:
Headquartered in Plano, TX, Cinemark (NYSE: CNK) is one of the largest and most
influential movie theatre companies in the world. Cinemark’s circuit, comprised of various
brands that also include Century, Tinseltown and Rave, operates 554 theatres with 6,132
screens in 42 states domestically and 15 countries throughout South and Central America.
Cinemark consistently provides an extraordinary guest experience from the initial ticket
purchase to the closing credits, including Movie Club, the first U.S. exhibitor-launched
subscription program; the highest Luxury Lounger recliner seat penetration among the major
players; XD - the No. 1 exhibitor-brand premium large format; and expansive food and
beverage options to further enhance the moviegoing experience. For more information go to
https://ir.cinemark.com/
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