SKECHERS SUPPLIER CODE OF CONDUCT

At Skechers, we rely on our suppliers around
the world to deliver high-quality apparel and
footwear to our multifaceted customers. We
expect our suppliers to share our values to
foster respect for employees in our supply
chain, safeguard their health and safety,
improve their lives, and promote responsible
environmental practices.

This Code of Conduct applies to all facilities
that produce goods for Skechers. Our Code
strives for alignment with legal regulations,
industry standards and universal principles.
Although this Code does not include every
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aspect of ethical operations, nor does it
cover any specific legal requirements, it sets
the basic requirements that all suppliers
must meet in order to collaborate with
Skechers.

This Code has been created with the goal
of delivering value to consumers, at the
same time maintaining our brand’s integrity,
enhancing productivity and product
quality, and working collaboratively with
our suppliers toward a resilient and socially
responsible supply chain.

SKECHERS IS COMMITTED TO:

Respecting workers’ human rights
including the ILO Declaration on
Fundamental Principles and Rights and
Work including freedom of association,
the right to collective bargaining, and
the right to not be subject to forced
labor, child labor or discrimination.

Respecting human rights under the
Universal Declaration of Human Rights.

Respecting the OECD Guidelines for
Multinational Enterprises.

The International Bill of Human Rights.

Respecting UNGPs (UN Guiding
Principles on Business and Human
Rights).
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Compliance with Laws

Suppliers must fully comply with all applicable
laws, rules and regulations of the countries
in which they are located and operating,
including those relating to labor, workplace
health and safety, and the environment.

Transparency and Unrestricted Access

Suppliers must provide Skechers with full
disclosure of all production-related practices,
resources and records. All records and
documents must be complete and accurate.

Suppliers must allow all Skechers represen-
tatives or authorized agents unrestricted
access to their facilities (including employees’
living quarters), employees (for interviews),
recruitment agents, and relevant records at
any time.

Suppliers must not interfere or otherwise
impede Skechers’ efforts to collect relevant
information on the working conditions at any
of their facilities.

Corruption, Bribery and Fraud

Suppliers must comply with all relevant laws
and avoid all forms of corruption, including but
not limited to extortion, bribery,embezzlement,
theft or other abuse of power to gain business
or personal advantage.
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Suppliers must not engage in fraudulent
behavior (e.g., document fraud).

Suppliers must have anti-bribery and corrup-
tion policies and procedures in place, and with
a zero-tolerance stance.

All management and employees must be
trained on these policies and on dealing with
bribery and corruption.

Skechers prohibits any forms of bribery
and prohibits providing monetary gifts of
any nature or size. This prohibition against
gifts supersedes any local cultural norms or
practices (e.g., providing guests a welcome
gift or money for refreshments).

Subcontracting and Homework

Suppliers must document and disclose all
subcontracting and homework activities to
Skechers, and obtain written approval from
Skechers before start of production. Disclosure
must include the identity and location of all
subcontractors.

When homeworkers are used, all local laws
and internationally recognized standards must
be followed. At a minimum, hours and wages
must be tracked and homeworkers must be
guaranteed proper compensation and access
to minimum social provisions.
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Skechers reserves the right to reject any
request for subcontracting, and written
approvals must occur for each order or at least
annually.

All subcontracting and homework occurring
must comply with Skechers’ Supplier Code of
Conduct and be monitored by the Suppliers.

Suppliers must integrate such standards into
contracts with their own suppliers.

Suppliers must disclose audit information to
Skechers at least annually, including whether
or not an audit was conducted and by whom.
In the case where Skechers identifies a critical
issue through an audit, the supplier must
disclose such information to Skechers in a
timely manner.

Skechers reserves the right to audit any
subcontracting and homework facilities.

Suppliers are responsible for taking corrective
action for any practices that are in violation
of Skechers’ Supplier Code of Conduct.
Where remediation is required, the supplier
is expected to remediate the problem to
the satisfaction of the aggrieved party and
Skechers.
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Labor Contracts

Suppliers shall maintain personnel files and all
relevant employment information for all types
of employees including but not limited to
contract/seasonal/temporary/indirect-hired/
migrant (domestic or foreign)/non-migrant
employees at the facility.

Employment contract must be directly
between supplier and employee. Use of a
third-party employment agency is strictly
prohibited unless approved in advance by
Skechers.

Skechers retains the right to conduct due
diligence on any (new and/or existing) labor
agents/brokers used to recruit and employ
supplier employees.

Suppliers shall ensure an employee employ-
ment contract list, the duration of the
contracts (including terms of resignation
and termination), work assignments, wage
and benefit agreements (including overtime
allowances), and employee’s identification
document(s).

Employment contracts must be in a language
understood by the employee and be signed by
both employee and management.
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Employee probation periods shall be in
compliance with law.

Where training and apprentice contracts and
wages are used, the supplier must ensure they
are in compliance with law, and limit the time
frame of these contracts.

Apprentices shall receive the same protections
and benefits as regular employees. The
time period during which an individual is an
apprentice must be reasonable. Suppliers must
offer trainees and apprentices opportunities
for regular employment, to the extent required
by law.

Suppliers shall require original legal documents
to verify employees’ ages at the time of hire,
and maintain copies of these documents.

All employees must be granted access to their
employment agreement at all times.

Underage and Juvenile Labor

Child labor is not to be used at any stage of
production. The term “child” refers to any
person under the age of 15, or under the
age of completing compulsory education, or
under the minimum age of employment in
the country, whichever is greatest. A person
who meets any of these criteria may not be
involved in any stage of production.
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The use of legitimate workplace training
programs that comply with all laws and
regulations is permitted.

Suppliers shall ensure all employees meet the
applicable legal minimum employment age
requirements or are at least 15 years of age,
whichever is higher, at the time of hire, and
that they shall have met the age of completion
of compulsory education.

Suppliers shall maintain up-to-date documen-
tation of applicable law stating the age for
completion of compulsory education, and the
minimum age for work, in the countries where
they operate.

Suppliers shall maintain written policies and
procedures on the minimum age of employees,
in compliance with applicable laws and
regulations, including a rigorous recruiting and
age verification procedure, underage labor
remediation plan (as described below), and
the education of all supervisors and personnel
in charge of recruitment on such policies and
procedures.

Suppliers must verify the age of job applicants
by the best available official documentation,
such as government-issued identification
cards, birth certificates, dental records, etc.

Continued on next page
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Suppliers shall have an underage labor
remediation plan; if an underage employee is
found to be working in the facility, the supplier
must ensure that the underage employee
receives legal schooling (at the supplier’s
expense) and base wage payments (if in
school) until s/he reaches legal working age.

If child labor is discovered, the supplier must
disclose the violation to Skechers and follow-
up audits of the facility must be conducted.

Suppliers must maintain records showing the
age at which each employee is hired.

Suppliers shall ensure that no underage person
is in the production areas, even if they are not
working.

Upon request, Suppliers shall provide
documentation of any legal restrictions
applicable to employees under age 18 (i.e,
juvenile employees), and provide evidence
that such restrictions are being adhered to.

Suppliers shall ensure that working conditions
of juvenile employees are in compliance
with the law, including but not limited to the
type and hours of work, registration with
authorities, wages, benefits and prioritization
of education.

Juvenile employees shall undergo legally
required medical tests before and during
employment.

Juvenile employees shall not perform work
which by its nature can jeopardize their health,
safety or morals.

Payment to juveniles, apprentices and trainees
shall be made directly to the employees and
not to a third party, including their parents.
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Forced Labor

Forced labor is strictly prohibited. This
includes but is not limited to prison, convict,
slave, indentured and bonded labor.

Forced or involuntary overtime is strictly
prohibited. All work must be completed on a
voluntary basis, and all employees’ freedom of
movement shall not be infringed upon.

Practices that restrict workers’ freedom of
movement or ability to terminate his or her
employment are prohibited.

Human trafficking is prohibited within our
supply chain.

Suppliers may not coordinate, collaborate or
engage, directly or indirectly, with third parties
for the recruitment of employees unless
approved in advance by Skechers.

Employees must not incur loans or debts that
could require continued employment.

Employers and agents may not hold or
otherwise destroy, conceal, confiscate or
deny access by employees to their identity or
immigration documents, such as government-
issued identification, passports or work
permits, unless such holdings are required by
law—in which case the Supplier must notify
Skechers.

All Employees must be provided with a safe and
secure location for their identity documents.
Suppliers shall not in any way restrict access
to such documents at any time.

Employees must be free to terminate
employment at any time (in accordance with
their labor contract).
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Suppliers must not illegally terminate
employees and shall maintain termination
records, as required by law.

Suppliers shall abide by all applicable laws
pertaining to mandatory overtime. Mandatory
overtime (if legally permitted) shall be within
legal overtime limits in policy and in practice.

Overtime shall not be implemented under the
menace of penalty and employees shall provide
written consent to overtime requirements
prior to overtime work.

All overtime work must be voluntary, and
there shall not be any penalties (e.g., wage
deductions or threats of dismissal) for refusal
to work overtime.

Employees who cannot complete the
production quota shall not be forced to work
overtime to complete tasks.

Employees must be free to leave the facility
at the end of their shift, and during the shift
under certain circumstances (e.g., illness and
family emergencies).

Employees shall have access to phones
(personal mobile phones, etc.) or other means
of communication outside of working hours.

Recruited Employees

Employees who are hired through agents to
work outside of their place of residence can
be placed at an increased risk of forced labor,
particularly if they are relocating to a country
or region that is foreign to them. Suppliers
should take extra precautions to safeguard
recruited employees.

Continued on next page
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Suppliers may not coordinate, collaborate or
engage, directly or indirectly, with third parties
for the recruitment of employees unless
approved in advance by Skechers.

For any approved recruitment agencies,
Suppliers must ensure that the agencies are
registered or licensed, regardless of whether
the employees are local or migrant, and
regardless of whether the employees are
domestic or foreign. Recruitment agencies
must comply with laws in both sending and
receiving countries.

Suppliers shall execute written, legally binding
contracts with any approved recruitment
agencies, specifying the terms and conditions
for recruitment and hiring of employees.

Suppliers shall ensure any approved
recruitment agencies can provide all foreign
migrant employees with copies of the labor
contracts, and contracts signed by each
foreign migrant employee. The contract must
be legal and must not include any unethical
terms. The employee must receive a copy of
the contract written in his/her own language.

Foreign migrant employees shall be provided
with a written copy of their labor contract
before leaving their country of origin.

Employment relationship must be directly
between Supplier and employee; recruitment
agencies shall not have an employer-
employee relationship with employees placed
at Suppliers’ facilities.
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Employees must be free from paying fees
to Suppliers and third-party recruitment
intermediaries (e.g., fee for transportation,
recruitment, and medical tests), taxes,
deposits, security payments, and/or bonds for
the purpose or condition of recruitment/hiring
or employment.

Suppliers shall be solely responsible for paying
any fees associated with hiring, including but
not limited to agents’ or other third-party
intermediaries’ recruitment fees. If any such
fees are found to have been paid by employees,
such fees shall be repaid to the employees.

Where recruitment fees or related costs
(including “introduction fees”) are charged,
Suppliers must reimburse the employee
within 30 days of the start of the employee’s
employment with Supplier.

Employees must not be indebted due to the
recruitment or hiring process.

Harassment, Abuse and Disciplinary Practices

Suppliers must treat all employees with dignity
and respect, and employees shall be free from
sexual, psychological, physical and verbal
harassment, abuse or intimidation.

Suppliers shall maintain a written policy
against harassment or abuse and ensure all
employees understand the policy.

Suppliers shall ensure management has
sufficient training on how to deal with
harassment issues.

Suppliers shall ensure all disciplinary actions
are clearly documented and explained.
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Disciplinary practices shall be legal, appropriate
and progressive in character (e.g., from verbal
warning to written warning, suspension and
termination).

Overtime, deduction or withholding of wages
shall not be used as disciplinary measures.

Suppliers shall maintain disciplinary records
for each individual employee.

Suppliers must ensure that body searches and
pat downs are conducted only when necessary,
are conducted in the open and completed
only by personnel of the same gender as the
employee; are appropriate and not abusive;
and do not involve the removal of clothing.

Suppliers shall ensure that disciplinary actions
taken against employees or management are
consistent across the company.

Disciplinary measures may not include the
use of mental or physical coercion, including
corporal punishment, violence or threats of
violence, public warnings or punishments,
fines and the removal of benefits required by
contract. Employees are free to seek assistance
and have the right to appeal disciplinary
decisions.

Suppliers shall comply with all national laws or
regulations concerning discipline and all types
of harassment prohibited, including that which
is gender-based.

Sexual harassment, including unwelcome
sexual advances, unwanted hugs and touches,
suggestive or lewd remarks, requests for sexual
favors, or the display of indecent, derogatory,
or pornographic pictures, posters, drawings,
or videos, is prohibited.

Continued on next page
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Sexual harassmentinany formisnotacceptable
in the workplace or in any facilities related to
the workplace, including transportation and
dormitories.

All workers are protected from retaliation for
complaining about harassment.

Discrimination

Employees shall not be discriminated against
on the basis of race, color, gender, nationality,
religion, age, maternity, marital status,
indigenous status, ethnicity, social origin,
disability, sexual orientation, HIV/AIDS status,
or trade union and/or political affiliation - either
in the hiring process or during employment.

Women and men workers shall be protected
against discrimination on the basis of marital
status.

Pregnancy tests or the use of contraception
shall not be used as a condition of hiring or
continued employment.

Women workers shall be protected against
threats of dismissal or any other employment
decision that negatively affects their
employment status in order to prevent them
from getting married or becoming pregnant.

Equal opportunities for women and men shall
be provided in all aspects of training and
personal and professional development.

Workers with family responsibilities shall be
protected against discrimination with regard
to dismissal (see ILO convention No. 156).
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Suppliers will endeavor to ensure that
employees with similar years of experience and
roles receive commensurate compensation,
work hours and other merit decisions
regardless of their gender, race, nationality or
other personal characteristics.

Suppliers shall base human resources
decisions, including hiring, wages, benefits,
advancement, discipline and termination,
on employees’ qualifications,  abilities,
productivity and overall job performance.

Suppliers shall ensure there is no unreasonable
age requirement for applicants.

Suppliers shall not prohibit religious holidays
and observances, or prayer breaks.

Suppliers shall not require employees to
undergo medical tests, prior to or during
employment (e.g., pregnancy or HIV/AIDS
tests), except as required by law. In such
cases, test results shall not be used in any
discriminatory manner.

Employees shall be protected against acts of
anti-union discrimination and not be subject to
discrimination in remuneration.

Female employees’ employment terms and
conditions during pregnancy, maternity leave,
and return from maternity leave shall be in
compliance with law.

Suppliers shall train all managers and
supervisors on their policies regarding equality
and non-discrimination.

LABOR MANAGEMENT

If not provided by law, suppliers must
provide protection to employees who
allege discrimination in any form, including
recruitment and employment practices,
compensation, marital status or health status.

Hours of Work

Suppliers shall ensure that work hours are
in compliance with local standards and
applicable laws.

Suppliers must ensure that their written
policy of working hours is in compliance
with applicable laws and regulations, and
that employees understand these laws and
regulations, including overtime obligations.

Employees shall not work in excess of 48
hours per week in a regular work week, or 60
hours per week including overtime. Overtime
hours must be consensual and paid at a
premium rate. Suppliers are required to hold
their business partners to the same standards
on working hours.

Employees shall have at least one day off
during each period of seven work days.

Suppliers shall take into consideration
additional safety precautions for vulnerable
employees, such as women and young
employees when assigning night shifts.
Working hours for pregnant women shall
be in compliance with local laws or per the
recommendation of a licensed physician.

Continued on next page
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Policies for the calculation of basic wages,
overtime, bonuses, and payroll deductions are
the same for both men and women workers,
and measures are taken to ensure that all
personnel understand these policies.

Piece-rate work shall not be exempted from
the right to overtime compensation.

Suppliers must maintain legally required
overtime waivers, if applicable.

Suppliers must ensure that all overtime work
is consensual, voluntary, and compensated at
the legal premium rate.

The imposition of overtime where women or
men workers are unable to leave the work
premises or are in any way forced to accept it
(through abuse, threats of dismissal, or other)
is not allowed.

Suppliers shall give breaks during and between
shifts, as well as special working hours for
pregnant women and elderly, disabled and
juvenile employees, as required by law.

Suppliers must maintain  complete and
accurate time records showing each
employee’s working hours, overtime hours and
days of work, by using a time clock or scan-
card system.

Employees shall not have off-clock work or
work to be taken home to complete a task or
quota.
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Wage, Compensation and Benefits

Suppliers shall ensure that compensation for
employees (including piece rate employees)
is not less than that required by local laws
relating to minimum wages, overtime rates and
allowances, and mandated benefits (including
sick and maternity leave, social insurance and
medical care as required by law) for each legal
employee classification.

Fair and comparable wages, hours and benefits
are guaranteed to all workers for comparable
work.

Suppliers shall maintain liability insurance or
other commercial insurance as required by law.

Suppliers shall ensure that training wages are
in accordance with law, if applicable.

Suppliers shall not illegally deduct or withhold
partial or full wages. Deductions for disciplinary
purposes are strictly prohibited.

Suppliers shall retain written consent for any
voluntary deductions and loan payments.

Wage policies and calculation methods shall
be communicated and understood by all
employees. Such policies shall include:

~ Minimum wages

~ Compensation premiums for overtime at a
wage rate greater than regular hourly rates

~ Rest day and holiday compensation

~ Mandated benefits
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Suppliers shall ensure that employees be paid
at least once a month; the method, frequency
and time of payment must be in compliance
with the law, with wages paid directly to the
employee or into an employee-controlled
account.

Suppliers shall provide pay slips to employees
in a language they understand, showing
regular and overtime hours, their respective
rates, piece rates (if applicable), benefits,
deductions, and gross and net wages.

Suppliers shall make necessary back-payments
to employees for missing wages.

In instances where some or all compensation
is based upon piecework or other incentive
systems, Suppliers shall use a parallel
calculation system to verify that piecework
pay is equal to or greater than the minimum
pay required by any applicable minimum wage
law, including overtime and other premiums. If
the employee’s wage is lower than that of the
legal minimum, the difference shall be made
up; any downtime shall be paid.

Suppliers shall maintain  complete and
accurate payroll and production records for
all employees; payroll registers should include
regular working hours or days, overtime
working hours, gross wages derived from
working hours or pieces produced, production
bonuses, allowances, deductions and net
wages.

Employees have the right to refuse employer-
provided services (e.g., housing and meals).

Continued on next page



e Suppliers shall ensure that deductions for
services or goods to employees (e.g., housing,
meals, supplies, etc.) do not exceed the actual
cost and are charged at a fair market rate.

e Suppliers shall ensure the full payment of legal
termination benefits should an employee be
suspended or terminated.

*  Suppliers shall date all seniority and other
fringe benefits from the employee’s first day
as a contract/temporary hire, and not from
the first day of regular employment for regular
employees who were previously contract/
temporary employees.

e Suppliers shall give retrenched employees
an opportunity to transfer to other Supplier-
owned facilities in the country at a comparable
wage, and shall make all efforts to facilitate
re-employment in other enterprises in the
country.

*  Suppliers shall maintain at least 12 months’
payroll records on-site.

Freedom of Association

e Suppliers shall respect the rights of all
employees, regardless of status, to form and
join a trade union and bargain collectively in
conformance with local laws.

e Suppliers shall not interfere in the legal
exercise of the right to freedom of association
or peaceful assembly.

e Where relevant, suppliers shall provide
alternative forms of independent and free
employee representation and negotiation
if the right to freedom of association and
collective bargaining is restricted under local
or national law.
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Employees shall be free from retaliation of
any kind for supporting efforts to unionize or
collectively bargain, including but not limited
to, discrimination, reprisal, intimidation or
harassment.

Suppliers shall permit activities associated
with employees’ representation, and shall
permit employee representatives’ access to
represented employees within the facility.

Suppliers shall maintain a written policy on
freedom of association, in compliance with
applicable laws and regulations, and ensure
that:

~ All employees are notified of the policy.

~ Employees’ representatives are
freely selected, participate voluntarily and
communicate with management on related
issues.

~ Management representatives are
designated to communicate with employee
representatives on related issues.

~ Employees who report problems or abuses,
and participate in lawful demonstrations
and strikes, are not retaliated against.

Suppliers shall engage in collective bargaining
in good faith, and comply with all contractual
provisions.

Suppliers shall maintain records of all meetings
between management and employee
representatives.

Suppliers shall not deduct union membership
fees and dues from an employee’s wages
unless the employee has given written consent.
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This policy applies to both the employees and/
or their representatives.

Communication and Grievance

Suppliers must provide employees with a clear
and accessible means to report harassment
and grievances confidentially without fear of
reprisal.

Supplier shall ensure that the grievance
procedures and applicable rules are known
to employees, and that employees are fully
trained on their proper use regularly.

Where necessary, when employees speak
different languages from management,
Suppliers shall appoint facilitators/translators
to facilitate communication; for non-
production related issues, reliable outside
translators shall be engaged for assistance.

Suppliers shall assign a committee responsible
for overseeing grievances.

Suppliers shall provide confidential and
anonymous means for employees and
their trade union-elected or freely chosen
representative to report grievances to
management.

Grievance channels must include means other
than the employee’s immediate supervisor.

Suppliers shall provide a system for dispute
resolution among employees, and between
employees and management.

Grievances shall be addressed in a timely
manner, with the specifics of the grievances
and steps taken documented. Any resolution
should be communicated to the employee.

Continued on next page
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All employees and their legal representatives
shall be protected from retaliation, including
termination of employment and legal action or
violence against them.

Consideration for Vulnerable Employees:
at times, certain employees may be at an
increased risk of labor exploitation given
their status. This includes women, underage
children, and migrant employees. Suppliers
must take additional precautions to prevent
the exploitation of these employees.

End-of-Contract, Post Employment and
Repatriation for Foreign Migrant Employees

Employees employed outside of their

home

environment might be at a higher risk of labor
exploitation. Suppliers shall take extra measures
to ensure that migrant employees are safely
repatriated at the end of their employment.

Upon the completion of employment contracts
with foreign migrant employees, Suppliers
shall pay for the employees’ repatriation under
these circumstances:

~ The employment contract expires and is not
voluntarily renewed by either the Supplier
or the foreign migrant employee before
returning to his/her home country.

~ The employment contract terminates due to
the Supplier’s downsizing, closure of the
facility, or other related events.
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~ The foreign migrant employee terminates
the employment contract due to
unforeseen circumstances, such as critical
illness or family emergencies.

~ The employment contract terminates due
to the agreed mutual interest of both the
Supplier and the foreign migrant employee.

Repatriation shall include all transportation
fees, accommodations and meal expenses
until foreign migrant employees arrive back at
their country of origin.

Should the foreign migrant employees wish
to pursue other employment in the receiving
country, they may do so, and the Supplier is
not responsible for their repatriation.

Where seeking such employment is permitted,
the supplier shall not infringe in any way on the
employee’s attempts to find new employment.

Entertainment for Employees

Suppliers are encouraged to provide entertain-
ment and activities for employees to help
employees relax following their work.

Suppliers are encouraged to provide facilities
for employees’ entertainment.
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HEALTH

AND SAFETY

General Housekeeping / Safe and Healthy
Workplace

Employees shall be provided with a safe
and healthy work environment. Employees’
exposure to hazards (including those
associated with manufacturing processes),
as well as health and safety concerns within
the facility, must be minimized to the greatest
extent possible, and must be in accordance
with applicable laws and industry practices.

Suppliers shall ensure that additional
precautions will be taken for vulnerable
employees such as pregnant women, and
that exposure to unsafe conditions or certain
chemicals does not occur.

Suppliers must take steps to ensure that
employees are safe and protected in all
facilities operated by the supplier, including
any dormitories, cafeterias, or common areas
provided to employees by the supplier.

Suppliers must maintain applicable building
and construction permits and licenses, and
must ensure that the structure of the building
is consistent with such permits and licenses.

Suppliers must adhere to building codes and
ensure that the facility’s infrastructure is used
for its stated and approved purpose.

Suppliers shall regularly conduct visual exami-
nations to ensure that the building’s walls do
not have visible cracks.
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Suppliers shall maintain up-to-date health and
safety permits, licenses, and certificates for
the facility and all of its operations, including
those for machinery and appliances.

Suppliers shall obtain copies of and comply
with applicable laws and regulations governing
facility health and safety, including those
pertaining to air quality, noise, lighting and fire
prevention.

Suppliers shall establishan Occupational Health
and Safety Committee (OHS Committee) that
is responsible and accountable for all OHS
activities at the facility.

The OHS Committee shall conduct periodic
evaluations of the facility to identify any
practices that may require modifications to
ensure a safe and healthy workplace.

The OHS Committee shall meet on a regular
basis to review health- and safety-related
incidents, best practices, and protocol
implementation towards a safe workplace. All
activities and meetings shall be documented.

Employees shall be trained on topics related
to safety in the workplace and workplace
hazards, including but not limited to the
safe operation of machines, use of personal
protective equipment, and spotting unsafe
behavior. All trainings shall be documented.
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All safety and warning signs must be clear, in
language(s) understood by the employees,
and posted visibly in designated areas.

Suppliers shall ensure that working facilities
are appropriately ventilated and take extra
precautions for areas of work using chemicals
that might have a negative impact on an
employee’s health.

All areas must have access to safe egress. At
no time shall doors or windows designated for
emergency egress be blocked or locked.

Access to basic healthcare services shall be
ensured to workers in accordance with national
law and international norms (including UDHR
and CEDAW), recognizing gender differences
and specifically facilitating services for
migrants and their dependents who may face
language or other social barriers to care.

Reasonable actions should be taken (e.g.,
providing on-site clinics, a strong referral
system, and external health providers) to
ensure that workers have access to health
services that serve the distinctive concerns
and needs of women and men.
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On-the-job attention and accommodations
shall be given to ensure that the reproductive
rights of women and men workers are
respected, which includes ensuring access
to family planning products and services and
care relating to pregnancy, maternity leave
and childcare. Feminine hygiene products also
shall be available to women workers.

Each floor must be equipped with a well-
stocked first aid kit.

An adequate number of personnel trained on
first aid must be available for every shift, and
an infirmary and nurse or doctor must be on-
site, if required by law.

All workplace accidents shall be investigated,
remediated and documented.

Suppliers shall provide medical tests (e.g.,
hearing tests) to applicable employees, as
required by law.

Suppliers shall provide employees with safe
drinking water:

~ Access shall be free and unlimited and at all
times (including in production areas,
dormitories, and dining facilities)

~ Drinking water containers shall be kept
clean and have adequate protection to
restrict any type of contamination

~ Drinking water shall be tested regularly, as
required by law, to ensure safety

Suppliers shall ensure that toilets are:
~ Provided with unlimited access

~ Of sufficient quantity (as required by law,
if applicable)
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~ Segregated by gender

~ Sanitary, well-lit, ventilated and cleaned
regularly

~ Provided with appropriate privacy (door
equipped with lock)

~ Equipped with flushing water and basic
supplies (tissues and soap, provided with
unlimited access and free of charge)

~ Free to access and not charged a fee to use
at any point

The number of toilets shall also take into
consideration the number of workers, privacy
for each individual and gender, accessibility,
and hygiene. Undue restrictions shall not be
imposed on the time and frequency of toilet
use.

Workplace policies and practices shall be
established to ensure that women and men
have the agency to take rest and water breaks
and take leave to obtain non-emergency
services from on-site or off-site health service
providers when needed.

Where doctors, nurses, or other health
professionals are required on site, they shall be
qualified not just to provide curative care for
injuries, but also to address the broader health
needs of men and women workers, including
providing referrals to accessible, affordable,
quality services off site.

Flexible working arrangements and on-site
facilities shall be offered to women who are
pregnant or nursing.

LABOR MANAGEMENT
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Personal Protective Equipment (PPE)

Suppliers shall establish a system for the
identification, maintenance, storage, usage,
and training of personal protective equipment
(PPE). Suppliers shall assign trained personnel
for overall PPE management.

Suppliers shall provide employees with
appropriate PPE, and hazardous materials’
protective measures, as required by law.

PPEs for employees shall be of the correct
size, and worn in accordance with the
manufacturer’s instructions to achieve maxi-
mum effectiveness.

Employees shall be trained on PPE’s proper
usage, and identifying faulty PPEs for
replacement.

Suppliers shall properly store, track, maintain,
replace, and dispose of all PPEs as suggested
by the PPE manufacturer.

Suppliers shall abide by all laws relating
to deducting costs of PPE from employee
wages. If any deductions are legally permitted,
the supplier must keep a record of such
deductions.

Chemical Safety

Suppliers shall adhere to chemical restrictions,
as described in Skechers’ Restricted Substance
List (SRSL).

Suppliers shall establish a system for chemi-
cals management, including tracking, identi-
fication, maintenance, storage, use and
training of hazardous materials. Suppliers shall
assign trained personnel for overall chemicals

management.
Continued on next page
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Suppliers shall train employees (especially
those who work with chemicals) on the
hazards of chemicals used, and safe chemical-
handling procedures.

Men and women employees engaged in
working with hazardous materials will be
informed of the potential risks to their
reproductive health. To prevent unsafe
exposure to hazardous chemicals and
hazardous substances, appropriate accommo-
dations shall be made for pregnant women.

Suppliers shall maintain a Material Safety
Data Sheet (MSDS) for each chemical, in
local language(s), in chemicals use and
storage areas, and provide MSDS training to
employees.

Suppliers shall post signage in close proximity
to each chemical used, indicating the
chemical’s name or number, hazards associated
with its use, preventive measures and PPEs
appropriate for usage, and procedures to
follow should a spillage occur.

Each chemical container must be covered,
labeled with the chemical name or identi-
fication number, and labeled with the appro-
priate hazard warning labels.

Chemical usage areas must be equipped with
eye wash and spill clean-up stations.

Dust Control

Suppliers shall ensure equipment that
generates dust be fitted with exhaust ducts or
vacuum apparatus.

Employees exposed to dust shall wear the
appropriate PPE.
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Noise Exposure

Suppliers must maintain acceptable noise
levels, as required by law.

Suppliers shall periodically test the noise levels
of the facility, and if such levels exceed the legal
limit, measures shall be taken to remediate the
noise level (e.g., soundproofing, PPEs, etc.).

Lighting

Suppliers shall ensure adequate lighting, as
required by law.

Suppliers shall periodically test the brightness
of the facility to ensure such levels do not
fall below the legal minimum, and if so, take
measures to remediate the situation.

Each facility shall have powered back-up
emergency lights throughout the facility.

Equipment Safety

Suppliers shall maintain an updated inventory
list for all machinery in the facility.

Suppliers shall maintain certificates and
inspection reports for all machinery, including
production machinery and operating equip-
ment such as elevators, forklifts, boilers,
generators, compressors and industrial refri-
gerators, as required by law and regulations.

Suppliers shall set up a machinery operation
and maintenance system, periodically check
and maintain all machinery, and keep records
for inspection.

LABOR MANAGEMENT
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All machinery operators shall be trained on safe
operations and training records maintained.
Special operators (e.g., electrician, elevator
operator, boiler operator, cargo lift operator
and welding operator, etc.) must possess
special operator certificates or work permits,
as required by law.

Suppliers shall ensure that standard operation
methods are used, and that safety switches
and safeguards for all machinery are provided
to prevent employees from coming into
contact with any machine parts, functions or
processes that may cause injury.

Fire Safety

Suppliers must comply with all applicable laws
regarding fire safety, and maintain relevant
permits and licenses.

All exit and emergency signage and instruc-
tions shall be in language(s) understood by all
employees.

Employees shall be given fire safety and
evacuation training orientations, with refresher
trainings and fire drills at least every six
months for the entire facility (jointly with other
occupants of the building, if applicable).

Suppliers shall maintain all training and fire
drills records for at least one year.

Suppliersshall train atleast 40% of employees
on the proper usage of fire extinguishers and
fire hoses, with annual refresher trainings,
and training records must be maintained for
12 months.

Continued on next page
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Suppliers shall ensure that fire extinguishers
are:

~ Appropriate (correct types for various types
of materials) and sufficient, as required by
law

~ Placed in areas where flammable or
combustible materials are stored

~ Placed in locations for quick access (as
required by law)

~ Mounted on walls, and clearly marked and
visible

~ Accessible and unblocked

~ Checked, tested and cleaned at least
monthly

~ Serviced by qualified, licensed personnel at
least annually

Suppliers shall maintain a fire suppression
system, such as a sprinkler and/or fire hydrant
system. Fire suppression systems shall have
quarterly inspection tags (at a minimum) and
be inspected annually by a licensed third party.

A manual or automatic emergency alarm
system shall be present and tested, according
to law. Manually operated emergency alarms
shall be clearly visible. Alarms shall be
accessible and shall have notification lighting
in areas where the noise level is above ambient
levels. Alarm signs shall be in a language(s)
understood by employees. The emergency
alarm system shall be inspected at least
annually by a certified contractor.
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Suppliers shall ensure that emergency exits
are:

~ On opposite sides of the building, and at a
minimum, two exits on each floor

~ With appropriate width, as required by law
~ Open to the outdoors or exterior stairway
~ Accessible to ground level exits

~ Equipped with workable emergency lights
with backup power on all exit pathways,
above exits and in stairwells

~ Appropriately marked with exit signs
that are visible, and are internally or
externally illuminated

~ Accessible, unblocked and unlocked at all
times, and are manually operable

~ Equipped with doors that open outward
Suppliers shall ensure that evacuation plans are:
~ Clearly visible

~ Posted on each floor along emergency exit
pathways and entrances to stairs

~ Accurately drawn, showing evacuation
routes, “you are here” signage, correct
layouts and directions, and locations of
fire extinguishers and hydrants, in
language(s) understood by employees

Suppliers shall ensure that

pathways are:

emergency

~ Of the appropriate width, as required by law

~ Prominently marked with photo-
luminescent evacuation directions

LABOR MANAGEMENT
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~ Adequately lit and accessible
~ Leading out of the building
Suppliers shall ensure that stairwells are:

~ Equipped with workable emergency lights
and handrails on both sides

~ Marked with evacuation directions

~ Of the appropriate width, as required by law

Electrical Safety

Only certified electricians shall maintain
electrical equipment, and their licenses must
be current.

Electrical wiring shall not be damaged, frayed,
exposed, or strung in unsafe ways.

Electrical junction boxes and control panels
must be covered and labeled.

Suppliers shall conduct regular inspections
and preventive maintenance on all electrical
installations and machinery.

All electrical machineries shall be connected
with an earth continuity conductor (ECC).

In wet or damp areas of the facility, ground
fault circuit interrupters (GFCls) shall be
installed and maintained.

Dormitories

Suppliers shall maintain valid and up-to-date
dormitory health and safety permits and
licenses, as required by law.

All fire, safety and evacuation provisions within
the dormitory shall follow those under the
“Fire Safety” section of this Code.

Continued on next page
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Dormitories must be separated from the
production areas, and be in a designated
building designed for accommodations.

Sleeping quarters, showers and toilets shall
be segregated by gender, and shall be clean
and well-maintained; cleanliness and safety
standards must meet the same standards as
working facilities.

Suppliers shall ensure that living facilities have
emergency egress, hot water, and adequate
heat and ventilation.

The living space provided for each employee
shall meet applicable legal requirements.

All employees living in dormitories shall be
provided with their own individual mats
or beds, and there is sufficient space for
occupants to avoid overcrowding.

Individual storage spaces must be provided for
employees, and must be private and secure.

Dormitories shall be well ventilated and
lit, and maintained at an acceptable room
temperature.

Employees must be free to enter and exit the
facility at all times, and not be subject to any
curfews or electricity shut-offs.

Employees must be free to choose between
Supplier-provided housing and other
accommodations, as required by law.

Dining Facilities and Food Preparation Areas

Suppliers shall maintain up-to-date canteen
health and hygiene certificates, as required
by law.
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Suppliers shall ensure that all canteen
employees maintain health certificates, as
required by law.

All dining facility personnel shall wear masks,
hats, and aprons.

Dining facilities shall be orderly and sanitary.

Food provided by the Supplier shall be
nutritious, properly prepared, and protected
from contamination.

Suppliers shall ensure that canteens have
sufficient seating to accommodate all
employees who choose to utilize this service.

LABOR MANAGEMENT
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Environmental Protection

Suppliers shall comply with all applicable
environmental laws, rules and regulations
in the communities in which they operate,
particularly with respect to water, energy,
hazardous chemicals, air and noise quality, and
waste.

Suppliers shall maintain up-to-date environ-
mental licenses and permits, as applicable and
required by law.

Suppliers shall maintain written policies and
procedures on environmental protection,
in compliance with applicable laws and
regulations, and ensure that waste disposals
do not pollute the environment.

Suppliers shall strive to eliminate waste
by using practices such as reduction and
recycling, conservation, and modification of
production processes.

Hazardous and non-hazardous waste shall be
stored separately in secure areas.

Suppliers shall discharge and dispose waste
in compliance with law, and maintain all
discharge documents for 12 months minimum,
or longer if required by law.

All wastewater shall be treated and discharged
in compliance with legal limits.

Suppliers are encouraged to use environ-
mentally-friendly energy sources where
possible.
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Air Quality

Suppliers must comply with applicable
laws and regulations governing air quality
standards. Copies of such laws and regulations
and relevant compliance records shall be
maintained on the facility premises. The
facility’s air quality assurance must include
the proper management of volatile organic
compounds (VOCs), solvents, and dust.

Suppliers shall periodically test the air quality
to ensure it is within the legal limit, and if not,
measures shall be taken to remediate the air
quality.
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Chemical Management

Chemicals storage areas shall be fireproof and
separated from production areas, and include
secondary containment or other spill controls
to prevent chemicals from entering into the
environment. Secondary containment must be
able to hold 110% of the volume of the largest
container.

Suppliers shall maintain an inventory of all
chemicals used and stored in the facility.

Suppliers shall dispose of chemicals and other
hazardous materials as required by law.

Suppliers shall periodically test the air quality
for solvent vapors in areas where solvents
are used as well as areas in close proximity to
employees, and ensure that the air quality is
legally compliant.

Suppliers shall monitor, control, and emit
chemicals into the air in conformity with
applicable laws.

ENVIRONMENT




APPENDIX

GLOSSARY OF

Agent/Agency

One who agrees and is authorized to act on behalf
of another, a principal, to legally bind an individual
in particular business transactions with third
parties.

Bonded Labor

Work for an employer not for compensation
received by the employee, but to pay off a debt,
which is often incurred by another employee
who is offering the employee’s labor as part of an
exchange.

Child

The term “child” refers to any person under
the age of 15, or under the age of completing
compulsory education, or under the minimum
age of employment in the country, whichever is
greatest.

Collective Bargaining

Sometimes called a Collective Bargaining Agree-
ment, collective bargaining is an arrangement
whereby working conditions and wages are fixed
by negotiation between employees’ repre-
sentatives (a trade union or other body) and
production unit management.

TERMS

Freedom of Association

The right of all employees to join or form a trade
union of their own choosing, which is legal in the
country in which merchandise is manufactured, and
carry out trade union activities without interference
from their employer or public authorities.

Forced Labor

All work or service that is extracted from any person
under the menace of any penalty for which the
said person has not offered him/herself voluntarily,
or for which such work or service is demanded as
a means of repayment of debt.

Harassment

Unjustifiable conduct, typically persistent and
repetitive, aimed at an individual, which causes
distress or discomfort.

Hazardous Jobs

Hazardous jobs include working with dangerous
machinery/equipment (e.g., knives, saws); chemi-
cals or hazardous substances; noisy environments;
lifting heavy things; and extremely cold or hot
conditions.

Human Trafficking

The recruitment, enticement, transportation,
transfer, or receipt of individuals by means of threat
or use of force or other forms of coercion, for the
purpose of exploitation or involuntary servitude.

SUPPLIER CODE OF CONDUCT Xd2=\]s])d

Indentured Labor

Work performed on behalf of an employer who
forbids employees from leaving employment at
the employee’s discretion.

Piece Rate

A method of paying employees by the number
of items they produce, rather than the number of
hours they work.

Trade Union (or “Union™)

An organization of employees that promotes and
protects the interests of its members with regards
to issues such as wages and working conditions
through negotiations with employers.

Third Party

Any party, company, or entity other than the
Supplier and Skechers, including both government
and non-government entities.

Young Person

Also known as “juveniles” or “minors” or any
employee over the age of a “child” as defined
above, and under the age of 18.
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SKECHERS QUY TAC UNG XU NHA CUNG UNG

Skechers cung c8p dén khach hang trong céac
nghanh nghé sédn phadn may mac va gidy dép
chat luong cao nh& vao chudi cung ing toan
cau. Ching téi hy vong nha cung ing va
Skechers c6 cung quan diém gié tri, bao gém
tén trong cung cadp mdi trudng lam viéc an
toan lanh manh cla toan thé cdng nhén vién,
cai thién chat lugng cudc séng clia cdng nhén
vién, thiic déy cac bién phéap trach nhiém mai
trudng trong chudi cung Uing clia Skechers.

B6 Quy tic Ung x{f nay dp dung cho tét ca cac
cd s& san xudt hang hoa cho Skechers. B6 Quy
tdc nay tuan thi cac quy dinh phép ly, tiéu
chuén nganh va cac nguyén tac chung. Mac du

B& Quy tic nay khéng bao gém moi khia canh

THANG5NAM 2024

cla hoat déng dao duc, cling khong dé cap dén
bat ky yéu cau phap ly cu thé nao, nhung né
dat ra cac yéu cau co ban ma tat ca cac nha

cung cap phai dap Ung dé hop tac véi Skechers.

Muc tiéu chinh clia ban quy tac nay: tac nén
gia tri cho khach hang, déng thai bdo ddm
hinh tugng thuong hiéu clia Skechers, néng
cao nang suét va chat lugng san phadm, hop tac
v&i nha cung Ung kién tao hé thdng chudi cung
Ung cé tinh thich Ung cao déng thai cé trach

nhiém véi xa hoi.

SKECHERS CAM KET:

e Tén trong nhan quyén clia ngudi lao
doéng, bao goém ndi dung vé tu do hiép héi,
quyén thuong lugng tap thé va quyén khong bi
cudng ché lao déng, phong tranh lao dong tré
em, ky thi trong “Tuyén Ngén Quyén Lai Va
Nguyén Téc Co Ban Trong Céng Viéc " clia t8
chic lao déng Quéc TE.

e T6n trong quy dinh nhan quyén cla

e “Tuyén Ngén Nhan Quyén Thé Gidi".

e Téntrong” Quy Téc Ung X&r Danh

Cho Doanh Nghiép Ba Quéc Gia” ctia T6
Churc Hop Tac Va Phat Trién Kinh TE.

e Tén trong tuyén ngdn quéc té vé
nhan quyén

e T6n trong “Nguyén Téc Hudng Dan
Cua Lién Hop Quéc Vé Kinh Doanh Va Nhan
Quyan” (UNGP)




QUY TAC UNG XU NHA CUNG UNG

HE THONG QUAN LY

Tuan Thu Phap Luat

Nha cung cép phai tuan thd day dd toan bé phép
luat lién quan, quy dinh va quy tac hién hanh cta
quéc gia nai ho dat tru s& va hoat déng, bao gobm
cac quy dinh lién quan dén lao déng, stic khoe va
an toan tai noi lam viéc va maoi truong.

Tinh Minh Bach Va Quyén Truy Cap Khéng Han Ché

e Nha cung cép phai cung cip cho Skechers théng

tin day da vé tat ca cac hoat déng, ngudn luc va ho

solién quan dén san xuat. Tat ca hd sova tai liéu
phai day du va chinh xac.

¢ Nha cung cép phai cho phép tat ca dai dién hoac
dai ly dugc Gy quyén clia Skechers dugc ti€p can
khéng han ché vao céc co s& clia ho (bao gom ca
noi & clia nhan vién), nhan vién (dé phong van),

dai ly tuyén dung va hé so lién quan béat c ldc ndo.

¢ Nha cung cép khéng dugc can thiép hoadc can tr&

Skechers trong viéc thu thap théng tin cé lién quan

vé diéu kién lam viéc tai bat ky co s& nao cla ho.

Tham Nhiing, H&i L6 Va Gian L3n

e Nha cung cdp phaituan tha phap luat cé lién quan

va tranh moi hinh thc tham nhiing, bao gém
nhung khéng gidi han &téng tién, hé&i 16, tham 6,
trém c8p hodc lam dung quyén luc khéc dé dat
duoc loi ich thuong mai hodc ca nhan.

¢ Nha cung cép khdong dugc tham gia vao hanh vi
gian lan (vi du: gian lan ching tw).

¢ Nha cung c8p phai c6 chinh sach va quy trinh
chéng héi 16 va tham nhiing, déng thai khong
khoan nhugng déi véi hanh vi héi 16 va tham
nhiing.

e Toan thé ban quéan ly va nhan vién phai dugc dao
tao vé céc chinh sach nay va cach giai quyét héi 1o
va tham nhiing.

e Skechers c&m moi hinh thiic héi 16 va c&m cung
cap qua tang tién mat & bat ky hinh thc hoac quy
mo nao. Lénh cdm tang qua nay thay thé moi
chudn muc hodc théng 1é van hda dia phuong (vi
du: cung cap cho khach mét mén qua hoactién
mat chao mung).

Nha Thiu Phu Va Gia Céng Tai Gia Dinh

¢ Nha cung cép phai ghi chép va tiét 16 tat ca cac
hoat dong thau phu va lam viéc gia cong tai nha
cho Skechers va phai cé duoc su chap thuan bang
van ban tir Skechers trudc khi bt dau sdn xuét.
Viéc ti€t 16 phai bao gém danh tinh va vi tri cla tat
ca cac nha thau phu.

e Khi s dung ngudi lam viéc gia cong tai nha, phai
tuén tha tat ca cac luat dia phuong va tiéu chuan
duoc cong nhan trén toan thé gidi. ft nhat, giolam
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viéc va tién luong phai dugc theo ddi va ngudi lam
viéc tai nha phai dugc dam bao muc boi thudng
thich hop va nhan dugc lai ich xa héi téi thiéu.

Skechers c6 quyén tir ch8i moi yéu cau gia céng
thau phu va phai cé su chap thuan bang van ban
cho mébi don hang hoac it nhat [a hang nam.

Moi hoat déng thau phu va lam bai tap vé nha phai
tudn thd Quy tdc Ung xi clia Nha cung cap
Skechers va phai dugc Nha cung cép giam sét.

Cac nha cung cép phaitich hgp cac tiéu chuédn nay
vao hop déng vdi cac nha cung c&p clia minh.

Nha cung cap phai tiét 16 thong tin kiém toan cho
Skechers it nhat hang nam, bao gém viéc cé tién
hanh kiém toan hay khong va ngudi thuc hién.
Trong truong hop Skechers xac dinh dugc van dé
quan trong théng qua kiém todn, nha cung cap
phai tiét 16 thong tin doé cho Skechers kip thai.
Skechers c6 quyén kiém todn vai bat ky nha thau
phu va gia céng tai gia dinh nao.

Nha cung cép cé trach nhiém thuc hién hanh déng
kh&c phuc déi véi bat ky hoat déng nao vi pham
Quy tac Ung xtr nha cung cap cla Skechers. Khi
can khac phuc, nha cung c&p phai tién hanh khac
phuc van dé lam hai long bén bi thiét hai va
Skechers.
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QUAN LY LAO BONG

Hop Péng Lao Pdng

¢ Nha cung Ung can luu gilr h6 so ngudi lao déng va
toan bo thong tin tuyén dung lién quan, bao gém
nhung khéng han ché céng nhén thai vu/ cdng
nhan hop déng/ cdng nhan tam thai/ cdng nhan
khéng tuyén dung truc ti€ép/ cdng nhan di cu
(ngudi trong nudc va nudc ngoai) / khdng phai
cdng nhan di cu.

Hop déng lao déng can dugc giao két truc ti€p
gilta chti s& dung lao dong va ngudi lao déng. Trir
truong hop duoc sy dong y clia Skechers, néu
khong nghiém cadm st dung lao déng théng qua
dai ly gidi thiéu viéc lam lam bén th ba.

Skechers c6 quyén duoc tién hanh didu tra déi vdi
bat ky dai ly/méi gidi lao dong (m&i va/hoac hién
tai) nao duoc st dung dé tuyén dung va thué dung
nhan vién cla nha cung cép.

Nha cung cép can dam bao trong hop déng lao
déng dugc liét ké ré, bao gom nhung khéng han
ch& ngay bat dau va két thic hop déng lao déng
(bao gém diéu khoan khi théi viéc va cham dut
hop dong), trach nhiém cong viéc, thda thuan tién
luong va phuc lgi (bao gém cé phu cép lam thém
gid) va gidy t& tly than clia nhan vién.

Hop déng lao déng phai duoc 1ap bang ngén ngl
ma ngudi lao déng hiéu duoc rd , ddng thai ngudi
lao déng va ngudi sit dung lao dong cling ky tén.

Thai gian thi viéc clia ngudi lao ddng can tuan tha
quy dinh cla phéap luét.

e Khistrdung hgp déng va tién luong dao tao, hoc
viéc, nha cung cap phai dam béo tuan thi luat
phép va gidi han khung thai gian cla cac hop déng
nay.

e Ngudi hoc viéc nhan dugc céc ché do bao vé va
phuc lgi giéng nhu nhén vién chinh thic. Thai
gian hoc viéc phai hop ly. Nha cung cép phai cung
cép cho ngudi duoc dao tao va ngudi hoc viéc cac
co héi viéc lam chinh thitc, trong pham vi luét
phép yéu cau.

¢ Nha cung c8p phai yéu cau cac tai liéu phép ly géc
dé xac minh dé tudi clia nhan vién tai thai diém
tuyén dung va luu gilt cdc ban sao clia cac tai liéu
nay.

® Toan bd ngudi lao dong phai luén dugc cho phép
¢4 thé xem cac thda thuén tuyén dung cla ho.

Lao Bong Tré Em Va Lao Pong Vi Thanh Nién

e Khéng duoc st dung lao dong tré em & bat ky giai
doan san xuat nao. Thudt ngl “tré em” dung dé chi
bat ky ngudi nao dudi 15 tudi, hodc dudi do tudi
hoan thanh gido duc bat buéc, hodc dusi dé tusi
lao déng t&i thiéu tai qudc gia, ap dung theo quy
dinh cao nhat . Mot nguai dép Ging bat ky tiéu chi
nao trong sé cac tiéu chi nay déu khéng dugc tham
gia vao bat ky giai doan san xuat nao.
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e Buogc phép s dung céc chuong trinh dao tao tai

noi lam viéc hgp phép tuan thd moi luat phap va
quy dinh.

Nha cung cép phai dam béo tat ca nhan vién duoc
tuyén dung dép Ung cac yéu cau vé dé tudi lao
déng téi thi€u theo ludt dinh hodc it nhat tron15
tudi, ty theo dé tudi nao cao hon, dong thai da da
tudi hoan thanh chuong trinh gido duc bat buéce.

Nha cung cép phai luu gitr tai liéu cap nhat vé luat
hién hanh, néu ré dé tudi hoan thanh gido duc bat
budc va dé tudi tdi thi€u dé lam viéc tai qudc gia
noi ho hoat dong.

Nha cung cép phai duy tri cac chinh sach va quy
trinh bang van ban vé dé tudi téi thiéu clia nhan
vién, tuan thd cac luat va quy dinh hién hanh, bao
g6m quy trinh tuyén dung va xac minh dé tudi
nghiém ngat, k& hoach khac phuc tinh trang lao
déng chua dt tudi (nhu mé t& bén dudi) va gido
duc tat ca cac gidm sét vién va nhan vién phu trach
tuyén dung vé cac chinh sach va quy trinh dé.

Nha cung cép phai xadc minh dé tudi clia ngudi xin
viéc bang cac gidy t& chinh thirc t8t nhat hién co,
chang han nhuthé can cuéc do chinh phii cép,
gidy khai sinh, hé sa nha khoa, v.v.

Nha cung cap phai cé k& hoach khac phuc tinh
trang lao déng chua dd tudi; néu phat hién thay
mot nhan vién chua da tudi dang lam viéc tai co
s&, nha cung cap phai ddm bao rang nhan vién
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chua dd tudi dé dugc hoc hanh hop phép (do
nha cung c&p chi tra chi phi) va dugc tré luong co
ban (néu dang di hoc) cho dén khi dat dén do
tudi lao déng hop phép.

Néu phét hién cé lao déng tré em, nha cung cép
phai thdng béo vi pham cho Skechers va phai tién
hanh kiém tra danh gia lai co s& nay.

Nha cung cép phai ghi chép lai d6 tudi cla toan
bé ngudi lao dong dugc tuyén dung.

Nha cung cép phai ddm bao khéng cé nguai
chua dd tudi trong khu vuc sén xuét, ngay ca khi
ho khéng lam viéc.

Nha cung cép phai cung cép tai liéu vé chinh sach
phép luét &p dung han ché céng viéc d6i véi nhan
vién dudi 18 tudi (tic |a nhan vién vi thanh nién)
va cung cap bang chiing cho thdy nhiing han ché&
dé dang duogc tuan tha.

Nha cung cap phai dédm bao réng diéu kién lam
viéc clia nhan vién vi thanh nién tuan tha luat
phép, bao gdm nhung khéng gidi han & loai hinh
va gid lam viéc, dang ky vdi chinh quyén, tién
luong, phuc loi va uu tién gido duc.

Lao déng vi thanh nién dudi 18 tudi phai dugc
kham siic khoe trude khi tuyén dung va trong
qua trinh lam viéc.

Lao déng vi thanh nién khéng duoc lam nhiing
coéng viéc cé thé gay t6n hai dén stic khoe, an
toan va dao duec.

Viéc thanh toan cho tré vi thanh nién, ngudi hoc
viéc va thuc tap sinh sé& dugc chi tra truc ti€p cho
nhan vién ch& khéng phai cho bén tha ba, bao
gdm ca cha me cuta ho.
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Cudng Biic Lao Pong

e Nghiém cdm lao déng cudng burc. Bao gém
nhung khong gidi han &lao dong tl nhan, lao
doéng bi két an, lao dong né 1€, lao déng theo cam
két va lao déng bi rang buéc.

e Nghiém cdm lam thém gi& bat budc hodc khéng
tu nguyén. Moi cong viéc phai dugc hoan thanh
trén co s& ty nguyén, quyén tu do di lai ctia moi
nhéan vién khéng bi xam pham.

e Nghiém cdm cac hanh vi han ch& quyén tu do di
lai hodac chdm dut viéc lam cla ngudi lao déng.

¢ Nghiém c&m budn ban ngudgi trong chubi cung
Uing clia Skechers.

e Nha cung cép khéng dugc phéi hop, hop tac
hodc thué dung céng nhén clia bén th& ba qua
hinh thic truc ti€p hodc gian tiép trong qua trinh
tuyén dung céng nhan cla nha cung cap, tri khi
dugc Skechers chdp thuan trudce.

e Nghiém cdm hanh vi do ngudi lao déng cé cac
khodn vay hodc ng ma yéu cau tiép tuc quan hé
thué dung.

e Ngudi sir dung lao déng va ngudi dai dién khéng
duoc gilt hoac dung céc bién phap khac nhutiéu
hay, che gidu, tich thu hodc tir ch&i cho nhéan vién
ti€p cén cac gidy t& tuy than hodc gidy t& nhap cu
clia ho, ch&dng han nhu chiing minh thu, hé chiéu
hoac gidy phép lao déng do chinh pht cép tru khi
ludt phap yéu cau phai gilr nhiing gidy t& dé
(trong trudng hop do, Nha cung cép phai théng
bdo cho Skechers).

e Tat ca Nhan vién phai dugc cung cdp mét nai an
toan va bado mat cho cac gidy t& tly than cla ho.

Nha cung cép khéng dugce han ché quyén truy
cap vao cac gidy t& do bat c lic nao va bang béat
ky hinh thirc nao.

Ngudi lao déng dugc quyén chdm dit hop déng
lao déng béat ¢ Itc nao (theo hop déng lao
doéng).

Nha cung cép khéng dugc cham dit hop déng
lao déng bat hop phép va phai luu gitrhd so
ch&m dit hop déng theo yéu cau clia phap luat.

Nha cung cép phai tuan thi toan bo luat hién
hanh lién quan dén viéc lam thém gi& lién quan.
Chinh sach va thuc tién lam thém gi& bat buéc
(néu dugc phéap luat cho phép) phai tuan tha
theo phap lut vé gidi han tang ca.

Khéng dugc dp dung ché dé lam thém gis dudi
hinh thic x& phat uy hiép, nhan vién can déong y
tang ca bang van ban trudce khi ting ca.

Moi céng viéc lam thém gid phai trén nguyén
tac tu nguyén va khéng cé bat ky hinh phat nao
(vi du nhu'trtr luong hoac de doa sa thai) khi tur
chéi lam thém gio.

Khéng bat budc ngudi lao déng khéng hoan
thanh chi tiéu san xuét phai kéo dai thai gian
lam viéc d€ hoan thanh nhiém vu.

Nhan vién phai dugc tu do rai khoi co s& khi két
thic ca lam viéc va trong ca lam viéc trong mét
s6 trudng hop nhat dinh (vi du: 6m dau va
trudng hop khén cép trong gia dinh).

Nhan vién phai dugc st dung dién thoai (dién
thoai di déng cé nhan, v.v.) hodc céc phuong
tién lién lac khac ngoai gid lam viéc.
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Tuyén Dung Lao Péng e Ngudi lao déng di cu nudc ngoai phai dugc cung ¢ Nha cung cap phai duy tri chinh sach bing van

c&p ban sao hop déng lao déng bang van ban truéc ban vé chdng quéy réi, lam dung va ddm bao tat ca

e Nhing nhan vién dugc tuyén dung théng qua
cac dai ly d€ lam viéc bén xa noi cu'trd clia ho cé
thé cé nguy co bi cudng burc lao déng cao hon,
dac biét la néu ho lam viéc & mét quéc gia hoac
khu vuc xa la. Cac nha cung c&p nén thuc hién
cac bién phap phong ngtra bé sung dé bao vé
nhing nhéan vién dugc tuyén dung.

e Nha cung cép khéng phéi hop, céng tac hoac thué
dung nhén vién mét céch truc tiép hoac gian ti€ép
thong qua bén thir 3, trir khi dugc Skechers chap
thuan trudc.

* Daivdi bat ky cong ty tuyén dung nao dugc chip
thuén, Nha cung cép phai ddm bao réng cac cong
ty dé dugc dang ky hodc cap phép, bat ké nhan
vién dugc tuyén dung la ngudi dia phuong hay
ngudi di cu, va bat k& nhan vién 1a ngudi trong
nudc hay nuéc ngoai. Cac cdng ty tuyén dung phai
tuén tha ludt phap & ca quéc gia phai nhan vién di
va quéc gia ti€p nhan.

e Nha cung cap phai ky két hop déng rang budc vé
mat phép ly bdng van ban véi bat ky co quan tuyén
dung nao dugc chip thuan, néu rdé cac diéu khoan
va diéu kién tuyén dung va thué nhan vién.

Nha cung cép phai dam béo béat ky co quan tuyén
dung nao dugc chap thuan déu cé thé cung cap
cho t&t ca nhan vién di cu nudc ngoai cac ban sao
hop déng lao déng va hop déng do nhéan vién di cu
nudc ngoai ky. Hop déng phai hop phap va khéng
dugc bao gém bat ky diéu khoan phi dao diic nao.
Nhéan vién phai nhan dugc mét ban sao hgp déng
dugc viét bang ngén ngl clia minh.

khi rai khoi qudc gia xudt xU.

M6i quan hé thué dung phai truc tiép gitta Nha
cung cdp va nhan vién; ca quan tuyén dung khéng
dugc c6 méi quan hé thué dung véi nhan vién lam
viéc tai co s& clia Nha cung cép.

Nhéan vién khéng phai tra bat ky chi phinao cho
nha cung cép va bén trung gian th( ba tuyén dung
(vi du: phi van chuyén, tuyén dung va kiém tra y
t&), thué, tién dat coc, thanh toan bdo dadm va/hoac
phiéu ghi ng cho muc dich hodc diéu kién tuyén
dung/ thué dung hoac viéc lam.

Nha cung cép phai tu chiu trach nhiém thanh toéan
moi khoan phi lién quan dén viéc tuyén dung, bao
gém nhung khéng gidi han & phi tuyén dung cla
daily hodc bén trung gian bén tht ba khac. Néu
phéat hién thay nhan vién da tra bat ky khoan phi
nao nhu vay thi cac khodn phi dé sé dugc hoan trd
cho nhéan vién.

Khi tinh phi tuyén dung hodc cac chi philién quan
(bao gdm ca “phi gidi thiéu”), Nha cung cap phai
hoan trd cho nhéan vién trong vong 30 ngay ké tr
ngay nhan vién dé bat dau lam viéc v&i Nha cung
cap.

Nhéan vién khéng phai chiu bat ky khoan ng nao vi
ly do tuyén dung hodac thué dung.

Quay R&i, Lam Dung Va Ky Luat

e Nha cung cdp phai ton trong tat ca nhan vién, dam

bao nhan vién khéng duoc bi quéy réi, lam dung
hodc de doa vé tinh duc, tdm ly, thé chat va &i noi.

nhan vién hiéu ré chinh sach nay.

Nha cung cép phai ddm bao ban quan ly dugc dao
tao day da vé cach giai quyét cac van dé quéy réi.
Nha cung cép phéi ddm bao moi bién phap ky luat
déu dugc gidi thich rd rang véi toan thé cdng nhan
vién va toan bd cong nhéan vién déu hiéu rd.

Cac bién phép ky luat phai hop phap, phu hop va
cé murc dé ting dan (vi du: tir cdnh céo bang 1&i
noi dén canh cdo bang van ban, dinh chiva cham
dut hop dong).

Lam thém gig, khau trir hodc gir lai tién luong sé
khong dugc st dung lam bién phap ky luét.

Nha cung cép phai luu gitt ghi chép xU phat ngudi
lao dong.

Nha cung cap phai ddm béo rang viéc kham xét co
thé dugc tién hanh & noi céng khai va chi duoc
thuc hién bdi nhitng ngudi cling gidi tinh véi nhéan
vién , cac bién phap khdm xét hop ly, khéng lam
dung va khéng lién quan dén viéc céi bd quan do.

Nha cung cap phai ddm béo réng cac bién phap ky
ludt duoc thuc hién déi v&i nhan vién hoac ban
quan ly la nhat quén trong toan cong ty.

Cac bién phap ky luat khéng dugc bao gom viéc ép
budc vé tinh than hodc thé chat, bao gom triing
phat thé xac, bao luc hodc de doa bao luc, canh cdo
cdng khai hodc triing phat, phat tién va tudc bo cac
lgi ich theo hgp déng. Nhan vién c6 quyén tu do
tim kiém su tro gitip va cé quyén dugc khang céo
quyét dinh ky luét.

trang tiép theo



Nha cung cap phai tuan thi tat ca luat phap hodc
quy dinh clia quéc gia lién quan dén ky luét va tat
ca cac loai hanh vi quay réi déu bi nghiém cém,
bao gébm ca hanh vi quay réi dua trén gidi tinh.
Cam quady réi tinh duc, bao gém tan tinh tinh duc
khéng mong muén, ém va cham khéng cén thiét,
|51 néi khéu goi hodc dém duc, yéu cau quan hé
tinh duc hodc hién thi hinh anh, ap phich, hinh vé
hoac video khéng diing dén, xic pham hodac khiéu
dam.

Quay réi tinh duc dudi bat ky hinh thic nao déu
khéng dugc chép nhan & nai lam viéc hodc & bat
ky co s& nao lién quan dén noi lam viéc, bao gém
ca phuong tién di lai va ky tdc xa.

Tat ca cong nhéan vién déu duoc su bao vé, sé
khong bi tré thu vi t6 cdo hanh vi quéy réi.

Ky Thi

Nhéan vién sé khéng bi phan biét d6i x&r dua trén
chling téc, mau da, gidi tinh, quéc tich, ton gido,
tubi téac, thai san, tinh trang hén nhén, dia vi ban
dia, dan tdc, ngudn goéc xa hoi, khuyét tat, khuynh
huéng tinh duc, tinh trang HIV/AIDS hodc céng
doan va /hoac lién két chinh tri trong qué trinh
tuyén dung hoac trong qué trinh lam viéc.

Ngudi lao dong nam va nlt dugc bao vé khdi sy
phéan biét d&i x& dua trén tinh trang hén nhan.
Viéc thir thai hodc s&r dung bién phéap tréanh thai sé
khéng dugc coi la digu kién dé tuyén dung hoac
ti€p tuc lam viéc.
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Lao dong nir phai duoc bédo vé khong bi de doa sa
thai hodc anh huéng dén quyét dinh viéc lam co
anh hudng tiéu cuc dén tinh trang viéc lam cla ho
nha&m ngan can ho két hén hoidc mang thai.

Co héi binh dédng cho phu nit va nam gidi sé dugc
cung cép trong moi khia canh clia dao tao, phat
trién c& nhan va phét trién chuyén nghanh nghé
nghiép.

Ngudi lao dong co trach nhiém véi gia dinh sé
dugc bao vé khadi su phan biét déi x(r lién quan dén
viéc sa thai (xem Cong udc s 156 cla ILO).

Nha cung cép sé nd lyc ddm bao rang nhiing nhan
vién cé kinh nghiém va vai tro tuong tu sé nhan
dugc muc thu lao, gio lam viéc tuong duong va cac
quyét dinh khen thudng khac bat ké gisi tinh,
chling toc, quéc tich hodc cac dac diém cé nhan
khéac cta ho.

Nha cung cép phai dua ra cac quyét dinh vé& nhan
su, bao gdbm tuyén dung, tién luong, phiclai,
thang tién, ky luat va cham dut hop déng, dua trén
trinh do, kha nang, hiéu suét céng viéc va biéu hién
téng thé clia nhan vién.

Nha cung cép phai ddm béao khdng dua ra cac yéu
cau khéng hop ly vé dé tudi déi véi ngudi tuyén
dung.

Nha cung cap khéng duoc cdm cac ngay 1é va nghi
|& t6n gido hodc nghi cau nguyén.

Nha cung cép khéng duoc yéu cau nhan vién phai
trai qua cac cudc kiém tra y t&€ trudc hoac trong khi
lam viéc (vi du: xét nghiém mang thai hoac HIV/
AIDS), trir khi phép luét yéu cau. Néu phu hop

quy dinh phép luét, két qua xét nghiém sé khéng
dugc st dung dé phéan biét d&i x céng nhan vién.
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e Can bao vé ngudi lao déng khéng bi phan biét d&i

x do cong doan, khéng bi phan biét d&i xr vé tién
luong

e Diéu kién lam viéc clia lao déng ni trong thdi gian

mang thai, nghi thai san, két thdc thai gian nghi
thai sén dugc thuc hién theo quy dinh cla phéap
luét.

¢ Nha cung c8p phai dao tao tat ca cac nha quan ly

va ngudi gidm sat vé chinh sach cla ho lién quan
dén binh déng va khéng phan biét d&i x.

NéEu phép luat khéng quy dinh, nha cung cép phai cung
c8p su bao vé cho nhitng nhan vién t& cdo phan biét déi
xU dudi bat ky hinh thitc nao, bao gém cac hoat déng
tuyén dung va lam viéc, thu lao, tinh trang hén nhén
hodc tinh trang stic khée.

Gid Lam Viéc

Nha cung cép phai ddm bao thai gian lam viéc phu hop
véi quy dinh phép luét phu hop va quy dinh dia phuong.

Nha cung cap phai ddm bao rang chinh sach bang van
ban vé gid lam viéc cla ho tudn thi luat phap va quy
dinh hién hanh, déng thai nhan vién hiéu rd cac luat va
quy dinh nay, bao gém ca nghia vu lam thém gio.
Nhan vién khéng duoc lam viéc qua 48 gid mébi tuan,
trong mot tudn lam viéc t8ng thai gian khéng vust qua
60 gi& (bao gbm thai gian tang ca). Tang ca can cé su
déngy cla ca hai bén, déng thdai chitrd chi phitang ca
cho ngudi lao déng. Nha cung cép phai yéu cau cac déi
tac kinh doanh ctia minh phai tudn thd nhiing tiéu
chuén tuong tu vé gid lam viéc.

Cong nhan vién lam viéc lién tuc trong 7 ngay, phai cé
mét ngay dugc nght.
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* Nha cung cap phai can nhac cac bién phap phong ngtra
an toan bé sung cho nhitng nhan vién dé bi t6n thuong
(ch&ng han nhu phu nit va nhan vién tré) khi phan céng
gid lam viéc ca dém. Thai gian lam viéc cho phu ni
mang thai phai tuan thid luat phap dia phuong hoac theo
khuyén nghi clia bac st dugc cap phép.

Chinh sach tién luong vé luong co ban, luong lam
thém gid, tién thudng, cac khoan khau trir vao
luong déu giéng nhau déi vdi cé lao déng nam va
nl va cé bién phap ddm béo tat ca nhan vién hiéu
rd cac chinh sach nay.

Tinh luong theo san pham khéng nén mién trir chi
tra tién luong tang ca.

Nha cung cap phéi duy tri quy@n mién trir lam
thém gid theo yéu cau clia phap luét, néu co.

Nha cung cap phai ddm béo réng tat ca cong viéc
lam thém gi& déu cé su tu nguyén cla ca hai bén
va duoc trd luong theo mic phi hop phap.

Khéng dugc phép ap dung viéc bat budc lam thém
gid khi lao déng nt hodc nam khéng thé rai khoi
noi lam viéc hodc bi budc phai chdp nhan lam viéc
dé dudi bat ky hinh thiic nao (théng qua lam

dung, de doa sa thai hoac cac hinh thic khac).

Nha cung cap phai sap xép thdi gian giai lao trong
va gilra cac ca lam viéc hop ly cling nhu gi& lam
viéc dac biét cho phu nt mang thai va nhan vién
cao tudi, ngudi khuyét tat va tré vi thanh nién theo
yéu cau cla phéap luét.

Nha cung cép phai duy tri ho so thai gian day da
va chinh xéc cho thdy s& gidlam viéc, s6 gio lam
thém va ngay lam viéc clia méi nhan vién bang
cach st dung déong h6 chdm cong hodc hé théng
quét thé.

QUY TAC UNG XU NHA CUNG UNG | HE THONG QUAN LY

e Nhan vién khéng dugc lam viéc ngoai gio sau khi
quét thé hoac phai mang viéc vé nha dé hoan
thanh nhiém vu hoac chi tiéu.

Tién Luong, B6i Thuéng Va Phiic Loi

¢ Nha cung cdp phéi ddm béo réng muc luong cho
nhan vién (bao gém ca nhan vién hudng luong
theo san phadm) khéong th&p hon mdc luong téi
thi€éu ma phéap luét dia phuong quy dinh, mdc lam
thém gi& va phu cép, cling nhu cac ché dé phic loi
bt bubc (bao gébm nghi 8m va nghi thai sén, bao
hiém xa héi va cham sécy té€ theo quy dinh cla
phéap luat) d&i v&i méi loai nhan vién theo quy
dinh.

e Can dadm bdo toan bd cong nhén vién dugc hudng
tién luong, thai gian lam viéc va phuc lgi mét cach
céng bang va hop ly.

¢ Nha cung c8p can déng béo hiém hoac bao hiém
thuong mai theo quy dinh.

¢ Nha cung cdp phai ddm bao tién luong thuc tap
phu hop quy dinh phép ludt, Néu cé.

* Nha cung cdp khéong dugc khau trir hoac gitr lai
bat hop phap moét phan hodc toan bé tién luong.
Viéc khau trir vi muc dich ky luét bi nghiém cam.

¢ Nha cung cép phai gitt lai sw déng y bang van ban
cho bét ky khoan khau trir tu nguyén va khoan
thanh toan cho vay nao.

e Chinh sach tién luong va phuong phép tinh toan
phai dugc truyén dat va dugc tat ca nhan vién hiéu
rd. Cac chinh sach dé phai bao gom:
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o MUc luong t6i thiéu

o Boi thudng tang ca (mdc chi phi can cao hon
muc luong théng thuong)

o Trg c&p ngay nghi va ngay 1&
o Phuc lgi theo quy dinh

Nha cung cp phai ddm bao rang nhan vién duoc
tra luong it nhat mot [an méi thang; phuong thire,
tan suat va thai diém thanh toén phai tuan tha luat
phap, vdi tién luong dugc tra tryc tiép cho nhan
vién hoac vao tai khoan véi tén chinh chi cla
nhéan vién.

Nha cung cép phai cung cép phiéu luang cho nhéan
vién bang ngén nglt ma ho hiéu, trong dé ghird
gio'lam viéc thong thudng va gid lam thém, mic
luong tuong Uing, muc luang theo sén pham (néu
c6), phuc loi, khoan khau tris, t6ng tién luong va
tién luong thuc nhan.

Nha cung cép phéai dam bao chitrd phan luong tra
thiéu (néu cd) cho ngudi lao dong.

Trong trudng hop mot sé hodc toan bé tién luong
dua trén ché dé lam viéc theo sén phdm hodc ché
dé tién thudng khac, Nha cung cép phai st dung
hé théng tinh todn song song dé xac minh rang
tién luong theo s&n phadm bang hodc cao hon muc
luong t8i thiéu theo yéu cau cla bat ky luat yéu cau
luong t8i thi€u nao hién hanh, bao gém ca tién lam
thém gid va cac khoan chi phi khac. Néu muc
luong clia nhén vién thap hon mic luong t6i thiéu
theo luat dinh, thi khodn chénh léch sé duoc bu
dép; bat ky thai gian ngliing lam viéc nao ciing sé
dugc thanh toan.

trang tiép theo



e Nha cung cép phai luu gitrhd so bang luong va san
xudt day da va chinh xac cho t&t cad nhan vién. Ghi
chép luong phai bao gém gi& lam viéc thong
thuong hoac ngay lam viéc, gi& 1am thém, téng
tién luong tinh theo gid lam viéc hodc sén pham,
tién thudng san xuét, phu cép, khau trr va tién
luong thuc nhan.

¢ Ngudilao déng cé quyén tir chdi cac dich vu do
ngudi st dung lao déng cung cdp (vi du: nha &va
bra an).
Nha cung c&p phai ddm bao rang céac khoan khau
trir cho dich vu hoac hang hdéa danh cho nhéan vién
(vidu: nha &, bita an, dé dung, v.v.) khéng vuot
qua chi phi thuc t€ va dugc tinh theo mic gia thi
trudng hop ly.

¢ Nha cung cé&p phai dédm bao thanh toan day da cac
khoan trg cap thdi viéc nghi viéc theo luét dinh
néu nhéan vién bj dinh chi hoadc chdm dut hop
dong.

e Nha cung cép phai ghi chép lai méc thai gian ngay
dau tién vao lam viéc va cac phic loi khac tor ngay
dau tién vao lam viéc clia nhan vién hop déng hoac
nhén vién tam thai, ch khéng phéi tir ngay dau
tién chuyén lam viéc chinh thc t nhéan vién hop
déng/thué tam thai chuyén sang.

¢ Nha cung cé&p phaitao co hdi cho nhiing nhén vién
bi cat hop déng chuyén dén cac co s& khac do Nha
cung cép s& hu trong nudc véi mic luong tuong
duang va phai nd luc hét stic dé tao diéu kién tai
tuyén dung tai cac doanh nghiép khéac trong nudc.

¢ Nha cung cdp phailuu gilt hd so bang luong chi tra
tai chd it nhat 12 thang.
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Tu Do Hiép Hoéi

Nha cung cép phai ton trong quyén cla tat ca nhan
vién, bat ké than phan nhu thé nao, déu cé quyén
dugc thanh lap va tham gia cdng doan, thuong
luong tap thé theo ding luat phap dia phuong.

Nha cung cé&p khéng duoc can thiép vao viéc thuc
hién hop phap quyén tu do hiép héiva quyén hoi
hop mot cach hoa binh.

Nha cung cép phai cung cép cac hinh thic khac,
doc lap, tu do vé dai dién ngudi lao déng va dam
phén thuong lugng cho nhén vién néu quyén tu do
lap héi va thuong luong tap thé bi han ché theo
ludt dia phuong hoac quéc gia.

Ngudi lao dong khéng bi tra thu dudi bat ky hinh
thirc ndo vi ting hd cac nd luc thanh 1ap cong doan
hoac thuong luong tép thé, bao gdm nhung khéng
gidi han & phéan biét déi x{, tra thu, de doa hoac
quéy réi.

Nha cung cép phai cho phép cac hoat dong lién
quan dén dai dién clia nhan vién va phai cho phép
dai dién clia nhan vién tiép can vai nhan vién dugc
dai dién trong co' sd.

Nha cung cap phai duy tri chinh sach bang van
ban vé quyén tu do hiép hdi, tuan thi cac luét va
quy dinh hién hanh va dém bao rang:

o Bao quéttoan bd nhan vién.

o Dai dién cla nhén vién duoc tu do lua chon,
tham gia mot cach tu nguyén va trao déi véi
ban quan ly vé cac van dé lién quan.

o Ban quan ly nén chi dinh mét nguai dai dién
dé trao d&i v&i dai dién nhan vién vé céc van dé
lién quan.
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0 S& khéng cd su tra thu d6i véi nhitng nhéan
vién béo cdo van dé hoac té céo lam dung
quyén luc hoac nhitng nguai tham gia vao céac
cudc biéu tinh va dinh cdng hop phéap.

e Nha cung cip phai tham gia vao qué trinh thuong
luong tap thé hop phap mot cach thién chiva tuén
tha moi diéu khodn hop déng.

* Nha cung cép phai luu gitr ho so vé tat ca cac cude
hop gitta ban quén ly va dai dién nhan vién.

e Nha cung cép khéng duoc khau trir phi thanh vién
cdng doan va héi phi tir tién luong cla nhan vién
trir khi nhan vién dé da déng y bang van ban.

e Chinh sach nay dp dung cho ca nhan
vién va/hodc nguai dai dién cla ho.

Giao tiép va co ché khiéu nai

e Nha cung cép phai cung cap cho ngudi lao déng
phuong tién ré rang va dé tiép can dé béao cao tinh
trang qudy réi va khi€u nai mét cach bado mat ma
khong so bi tra thu.

e Nha cung cap phai ddm béo rang ngudi lao déng
biét dén cac quy trinh khiéu nai va cac quy dinh
hién hanh, déng thai ngudi lao déng dugce dao tao
day dd vé cach st dung dung dén cac quy dinh nay
thudng xuyén.

e Né&u can thiét, khi ngudi lao déng ndi ngén ng
khac vé&i cap quan ly, nha cung cap sé chi dinh
ngudi hudng dan/phién dich dé hé trg viéc giao
ti€p; dbi véi cac van dé khong lién quan dén san
xudt, s& thué phién dich vién bén ngoai dang tin
cay dé hé tro.
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Nha cung cép phai chi dinh mét ban chiju trach
nhiém gidm sét cac khi€u nai.

Nha cung cép phai cung cép céc phuong tién bao
mét va &n danh cho ngudi lao déng va dai dién do
céng doan bau hodc tu do lua chon dé bao céo
khi€u nai v&i cap quan ly.

Céc kénh khi€u nai phai bao géom cac phuong tién
khac ngoai ngudi giam sat truc ti€p cla ngudi lao
doéng.

Nha cung cép phai cung cép hé théng giai quyét
tranh chap gita ngudi lao déng véi nhau va gitia
ngudi lao déng vdi cap quan ly.

Khi€u nai phai duoc gidi quyét kip thai, véi cac chi
tiét cu thé vé khiéu nai va cac budc thuc hién dugc
ghi chép lai. Bat ky giai phap nao cling phai duoc

théng bao cho ngudi lao déng.

Tat c& ngudi lao dong va dai dién hop phéap cta ho
sé duoc bao vé khoi su trd thu, bao gébm cham dut

viéc lam va hanh déng phép ly hoac bao luc chéng
lai ho.

Xem xét d6i véi ngudi lao déng dé bi tén thuong:
déi khi, mét s6 ngudi lao déng cé thé cé nguy co bi
béc 16t ngudi lao déng cao hon do tinh trang cla
ho. Biéu nay bao gém phu nit, tré em vi thanh

nién va ngudi lao déng nhap cu. Cac nha cung cap
phai thuc hién cac bién phap phong ngira bé sung
dé ngan chan viéc béc 16t nhitng ngusi lao déng
nay.
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Cham dut hgp déng, thoi viéc va trd vé nudc (d6i
véi ngudi lao dong nhap cu nudc ngoai)

Ngudi lao déng tai nha cé thé cé nguy co bi béc 16t

ngudi lao déng cao hon. Cac nha cung cap phai thuc

hién cac bién phéap bé sung d& dam bao rang ngudi
lao déng nhap cu dugc tré vé nudce an toan khi két
thdc thai gian lam viéc.

e Sau khi hoan thanh hop déng ngudi lao déng vdi

ngudi lao déng nhédp cu nudc ngoai, Nha cung cap

sé thanh toan chi phi tr& vé nudc clia ngudi lao
déng trong nhiing truéng hop sau:

o Hop déng ngudi lao déng hét han va khéng
dugc Nha cung cdp hoac ngudi lao dong nhéap
cu nudc ngoai ty nguyén gia han trudc khi tré
V& nudc.

o Hop déng ngudi lao déng cham dut do Nha
cung cap cat gidm bién ché, déng clta co s&
hodc cac sukién lién quan khac.

o Ngudi lao dong nhép cu nudc ngoai chdm dut
hop déng ngudi lao déng do nhiing trudng
hop bat kha khang, chdng han nhu bénh hiém
nghéo hoac trudng hop khan cép trong gia
dinh.

o Hop déng ngudi lao déng cham duit do lai ich
chung d& thda thuan clia cad Nha cung cép va
ngudi lao dong nhap cu nudc ngoai.
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e Chi phitr& vé nudc bao gém tét ca chi phi dilai,
ché & va an udng cho dén khi ngudi lao déng nhap
cu nudc ngoai trd vé nudc clia ho.

e Néu ngudi lao déng nhap cu nudc ngoai mudn
theo dudi cédng viéc khac & quéc gia dé, ho cé thé
lam nhu vay va Nha cung cép khéng chju trach
nhiém vé viéc tr& vé nudc cla ho.

e Trong trudng hop dugc phép tim kiém viéc lam
tuong tu, nha cung cap khéng dugc xam pham
theo bat ky cach nao dén su nd luc tim kiém viéc
lam méi cla ngudi lao déng.

Giai tri cho nhén vién

e Cac nha cung cap dugc khuyén khich cung cép cac
hoat déng gidi tri va hoat déng cho ngudi lao déng dé
gilp ngudi lao déng thu gian sau gio lam viéc.

e C3c nha cung cép dudgc khuyén khich cung cép céac co
s& gidi tri cho ngudi lao dong.



Vé Sinh Chung / Stic Khée Va An Toan Noi Lam Viéc
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SUC KHOE VA AN TOAN

Ngudi lao déng phai ducgc cung cdp mot maoi
trudng lam viéc an toan va lanh manh. Viéc ngudi
lao déng tiép xtc véi cdc mdi nguy hiém (bao gdbm
ca nhitng m&i nguy hiém lién quan dén qué trinh
san xuat), cing nhu cdc maéi nguy vé stc khde va
an toan trong co's&, phai dugc gidm thi€u dén muc
t8i da co thé va phai tuan tha cac luat hién hanh va
thong Ié clia nganh.

Nha cung cép phai ddm béo thuc hién céc bién
phap phong ngtra cho nhitng ngudi lao déng dé bi
tén thuong nhu phu n& mang thai va khong dé xay
ra tinh trang ti€p xuc véi diéu kién khéng an toan
hodc mébt s6 hda chat nhat dinh.

Nha cung cép phai thuc hién céc budc dé dam bao
nhan vién duoc an toan va dugc bao vé tai moi co
s& do nha cung cép van hanh, bao gém bat ky nhu
ky tic x4, nha an hoac khu vyc chung nao do nha
cung cap cung cap cho ngudi lao déng.

Nha cung cép phai duy tri cac gidy phép va gidy
phép xay dung hién hanh va phai ddm bao réng
céu tric cla tda nha pht hop véi cac gidy phép do.
Nha cung cép phai tuan thi cac quy dinh xay dung
va dam bao co s& ha tang clia co s& duoc st dung
dung muc dich da néu va dugc phé duyét.

Nha cung cép phai thudng xuyén tién hanh kiém

tra d€ dadm bao réng cac buc tudng clia tda nha
khéng cé vét ndt cé thé nhin thay duoc.

Nha cung cép phai duy tri cac gidy phép, gidy
chiing nhén va chiing chi vé sic khde va an toan
m&i nhat va tat ca cac hoat déng clia co s, bao
gdm ca may méc va thiét bi.

Nha cung cé&p phai c6 ban sao va tuan thd cac luat
va quy dinh hién hanh vé stic khde va an toan clia
co s&, bao gém cac luét lién quan dén chét luong
khong khi, ti€ng 6n, &nh sdng va phong chay chira
chay.

Nha cung cép phai thanh I&p Ban An toan va Stc
khée Nghé nghiép (Ban OHS) chju trach nhiém vé
moi hoat dong OHS tai co'sé.

Ban OHS sé tién hanh danh gia dinh ky co s& dé
xac dinh bat ky hoat déng nao cd thé can thay déi
dé dam bao siic khde va an toan tai noi lam viéc.

Ban OHS sé& hop thudng xuyén dé xem xét cac su
c6 lién quan dén stic khde va an toan, cac bién
phép thuc hanh t6t nhat va viéc thuc hién cac quy
dinh an toan tai noi lam viéc. Tat ca céc hoat déng
va cudc hop sé duoc ghi lai.

Ngudi lao déng phai duoc dao tao vé cac chi dé
lién quan dén an toan va cac mai nguy hiém tai noi
lam viéc, bao gdbm nhung khéng gidi han & viéc
van hanh may méc an toan, sir dung thiét bi béo
ho cé nhan va phét hién hanh vi khéng an toan.
T4t ca cac khda dao tao déu phai duoc ghi lai.

e T&t ca cac bién bdo an toan va canh béo phai rd
rang, bang (cac) ngdn nglr ma ngudi lao déng cé
thé hiéu dugc va dugc dan ré rang & cac khu vuc
dugc chi dinh.

¢ Nha cung cdp phai ddm béo rang co s& lam viéc
dugc théng gid thich hop va thuc hién cac bién
phép phong nglta b8 sung déi véi nhiing khu vuc
lam viéc s& dung hda chét cé thé co tac dong tiéu
cuc dén stic khde clia ngudi lao déng.

e Té&t ca cac khu vuc phai ¢4 I8i ra an toan. Clia ra
vao hoac clra s6 dugc chi dinh cho I8i thoat hiém
khong bao gio dugc chan hoadc khéa.

e Viécti€p can cac dich vu cham séc stic khde co ban
phai dugc ddm bao cho ngudi ngudi lao déng theo
ludt phdp quéc gia va cac chudn muc quéc té (bao
gom <Tuyén ngdén qudc té vé nhan quyén> va
<Coéng udc vé xéa bd moi hinh thiic phén biét doi
xU chéng lai phu ni>), thita nhan su khéc biét vé
gidi va dac biét tao diéu kién thuan loi cho cac hé
trg danh cho ngudi di cu' va nguai phu thudc clia
ho, nhiing ngudi cé thé gap phai céc rao can vé
ngdn nglr hodc xa hoi khac trong viéc cham soc.

e Can thuc hién cac hanh déng hop ly (vi du: cung
cip phong kham tai chd, hé thdng chuyén tuyén
manh mé va nha cung cap dich vu y t€ bén ngoai)
dé dadm bao réng ngudi ngudi lao déng cé quyén
ti€p cén cac dich vu y t&€ dap iing m&i quan tadm va
nhu cau riéng clia nam va ni.
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e Can chuy va cung c8p co s& vt chat tai noi lam
viéc dé dam béo quyén sinh san clia ngudi lao
déng nam va nir duoc tén trong, bao gébm dam bao
kha nang ti€p can cac sdn phéam va dich vu k&
hoach héa gia dinh cling nhu cham séc lién quan
dén mang thai, nghi thai san va cham séc tré em.
Cac san pham vé sinh phu ni cling can dugc cung
cap cho ngudi lao déng ni.

¢ Mbi tang phéi duoc trang bi tdi so cap clu day da.
e Phaicé du sé lugng nhan vién dugce dao tao so cap
cltu cho méi ca lam viéc va phai cé phong y té vay

t& hodc béc sitai chd néu luét phap yéu cau.

e T4t ca cac tai nan tai noi lam viéc phai duoc diéu
tra, khac phuc va ghi chép lai.

¢ Nha cung c8p phai cung cdp cac xét nghiém y t& (vi
du: xét nghiém thinh lyc) cho nhitng ngudi lao
ddéng cé lién quan theo yéu cau cla phép luat.

¢ Nha cung c8p phai cung cip nudc udng an toan
cho ngudi lao dong:

o Viéc ti€p can phai mién phi va khéng gisi han
va moi luc (bao gébm ca trong khu vuc san xuat, ky
tlc xa va khu vuc an uéng)

o Cécthuing chlta nudc udng phai dugc gitr sach
sé va cé da bién phap bao vé dé han ché moiloai 6
nhiém

o Nudc uéng phai dugc kiém tra thudng xuyén,
theo yéu cau clia luat phap, dé dém béo an toan

¢ Nha cung c&p phai ddm bao rang nha vé sinh:

o Buoc cung cdp quyén st dung khéng gidi han

0 C6 di s6 lugng (theo yéu cau cla luét, néu cd)

o Phan chia theo gi&i tinh
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o V& sinh, dd 4nh sédng, théng gid va dugc vé
sinh thudng xuyén

o0 Co su'riéng tu phu hop (clia cé khoa)

o BPugc trang bi nuéc xa va cac vat dung co ban
(khan gidy va xa phong, dugc cung cép quyén
st dung khéng gidi han va mién phi)

o Buogc st dung mién phi va khéng tinh phi st
dung tai bat ky thai diém nao

* S& lugng nha vé sinh cling phai tinh dén sé luong
ngudi lao dong, su riéng tu cho tiing ca nhan va
gidi tinh, kha nang ti€p can va vé sinh. Khéng duoc
&p dat nhing han ché& khéng can thiét vé thai gian
va tan suét s dung nha vé sinh.

e Céc chinh sach va théng 1é tai noi lam viéc phai
dugc thiét 1ap dé dam béo rang nit va nam gidi co
quyén nghi ngoi, udng nuéc va nghi phép dé nhan
cac dich vu khéng khén cép tir cdc nha cung cép
dich vu y t& tai chd hodc bén ngoai khi can.

e Khican co bac s, y ta hodc cac chuyén gia khac tai
nai lam viéc, ho phai ¢cé trinh dé khéng chi dé
cham séc chia tri chén thuong ma con giai quyét
cac nhu cau stic khde réng hon clia ngudi lao déng
nam va n{t, bao gébm ca viéc cung cap dén cac dich
vu chét luong, gia c& phai chang va dé tiép can bén
ngoai.

e Ngudilao déng nlt dang mang thai hoac cho con
bt sé dugc cung cap ché do lam viéc linh hoat va
céc tién nghi tai ché.
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Thiét Bi Bao H6 Ca Nhan

e Nha cung cip phai thiét 1ap mot hé théng dé nhan
dang, bao tri, luu tr, st dung va dao tao thiét bi
bao hd ca nhan (PPE). Nha cung cap phai chi dinh
nhan vién duoc dao tao d€ quan ly PPE ndi chung.

¢ Nha cung cip phéi cung cap cho ngudi lao déng
thiét bi bdo hé ca nhan phu hop va céc bién phap
bao vé vat liéu nguy hiém theo yéu cau clia phap
luat.

e Thiét bi bdo vé ca nhan danh cho ngudi lao déng
phai ¢ kich ¢& phu hop va dugc mac theo hudng
dan clia nha san xuat dé dat hiéu qua t8i da.

e Ngudilao déng phai dugc dao tao vé cach sir dung
thiét bi bdo hé ca nhan ding céch va xac dinh thiét
bi c& nhan bj 16i dé thay thé.

e Nha cung cép phai luu tr, theo déi, bao tri, thay
thé& va thai bo tat ca thiét bi bdo hd ca nhan ding
cach theo khuyén nghi clia nha san xuét thiét bi
bédo hé ca nhan.

e Nha cung c8p phai tuan th moi luét lién quan dén
viéc khau trir chi phi thiét bi bao hd cé nhan tirtién
luong ctia nhan vién. Néu bat ky khoan khau trir
nao dugc phap luét cho phép, nha cung cép phai
luu gilr ho so vé cac khoan khau trir do.

An Toan Héa Chat

e Cacnha cung c8p phai tuan tha cac han ché vé héa
chat nhu dugc mé ta trong Danh séch chét bi han
ché& cta Skechers.

* Nha cung cép phai thiét [ap mét hé théng quan ly
hoéa chat, bao gém theo dai, nhan dang, bao tri, luu
tr, s dung va dao tao vét liéu nguy hiém. Nha
cung cép phai chi dinh nhan vién dugc dao tao dé
quan ly héa chat néi chung.
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e Nha cung cép phai dao tao ngudi lao déng (dac
biét la nhiing ngui 1am viéc véi hda chét) vé cac
ma&i nguy hiém clia héa chat dugc s dung va cac
quy trinh xr ly héa chét an toan.

* Ngudilao déng nam va nir lam viéc véi vét liéu
nguy hiém sé dugc thong béo vé nhiing rdi ro tiém
&n d&i vdi stic khde sinh san clia ho. BE ngan nglra
viéc ti€p xutic khéng an toan vai hda chat nguy
hiém va cac chat nguy hiém, can cé su diéu chinh
phu hop cho ngudi lao déng nir mang thai.

e Nha cung cép phai luu gitr Bang dt liéu an toan vat
liéu (MSDS) cho ting loai héa chat, bang ngén ngl
dia phuong, tai khu vuc st dung va luu trir hda
chét, déng thai dao tao MSDS cho ngudi lao déng.

¢ Nha cung cap phai dan bién bao gan méi loai héa
ché&t dugc s dung, ghi 16 tén hodc s hiéu hda
chét, cdc m&i nguy hiém lién quan dén viéc st
dung hda chat, cac bién phap phong ngura va thiét
bi bdo h6 c& nhan phu hop khi s& dung cling nhu
cac quy trinh can tuén theo néu xay ra su ¢ tran.

e MG&ithung chita héa chat phai duoc day kin, dan
nhan tén héa chat hoac s6 hiéu nhan dang va dan
nhan canh bao nguy hiém phu hop.

e Khu vuc st dung hoa chat phai dugc trang
Ki€ém Soat Bui

* Nha cung cip phai ddm bao thiét bj tao ra bui
dugc trang bi 6ng xa& hodc thiét bi hit bui.

e Ngudilao dong ti€p xutc vdi bui phai deo thiét bi
bao vé ca nhan phu hop.
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Tiép Xiic Vi Tiéng On

* Nha cung cap phai duy tri mic dé tiéng 6n chap
nhan dugc theo yéu cau clia phap luat.

* Nha cung cép phai kiém tra dinh ky mdc dé tiéng
6n cla co s& va néu mic dd nay vuot qué gidi han
phap luat, phai thuc hién cac bién phap dé khac
phuc mic dé tiéng 6n (vi du: céch dm, Thiét bi bao
hé cé nhan, v.v.)

Anh Sang

e Nha cung c&p phai ddm bao di dnh séang theo yéu
cau cla phap luat.

e Nha cung cép phai kiém tra d6 séng clia co' s& theo
dinh ky d& ddm bdo muic dé doé khéng gidm xuéng
duéi mic t8i thi€u theo luét dinh va néu co, phai
thuc hién cac bién phap khac phuc.

* Mbi co s& phai cé dén du phong khan c&p trong
toan bd cosé.

An Toan Thiét Bi

® Nha cung cap phai duy tri danh sach tén kho duoc
cap nhéat cho tat cd mdy mdc trong co'sé.

* Nha cung cép phai luu gitr chiing chi va bao cdo
kiém tra cho tat ca may maoc, bao gém may méc
san xuét va thiét bi van hanh nhu thang may, xe
nang, ndi hai, may phat dién, may nén khi va may
lam lanh, theo yéu cau cla luédt phap va quy dinh.

* Nha cung cép phai thiét [ap hé théng van hanh va
bao tri may méc, kiém tra va bao tri dinh ky tat ca
may moc va luu gitr hd so dé kiém tra.
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® T4t ca ngudi van hanh may méc phai duoc dao tao
vé an toan va ho so dao tao phai dugc luu git.
Ngudi van hanh dac biét (vi du: tho dién, nguai
véan hanh thang may, ngudi van hanh noi hai,
ngudi van hanh thang may ché hang va nguai van
hanh han, v.v.) phéi cé chiing chivan hanh dac
biét hoac gidy phép theo yéu cau clia phap luat.

e Nha cung cép phai ddm bao sir dung cac phuong
phap van hanh tiéu chuén va cung cap cac cong tac
an toan cung bién phéap bao vé cho tat cd may moc
dé ngan nglra ngudi lao déng ti€p xtc véi bat ky bo
phan, chic nang hodc quy trinh nao clia may cé
thé gay thuong tich.

An Toan Phong Chay Chira Chay

* Nha cung cép phai tuadn thd moi ludt hién hanh vé
an toan phong chéy chita chay va duy tri cac gidy
phép va chiing nhan cé lién quan.

e Tat ca cac bién bao va hudng dan thoat hiém va
kh&n cap phai bang ngén nglr ma tat ca ngudi lao
doéng déu hiéu dugc.

e Ngudilao déng sé dugc dao tao dinh huéng vé an
toan phong chay chta chay va thoét nan, cung véi
cac bubi dao tao bd sung va dién tap phong chay
chlta chay it nhat sdu thang mét [an cho toan bd co
s& (cling vd&i nhiing ngudi khac trong tda nha, néu
co).

e Nha cung cép phai luu gilrtat ca ho so dao tao va
dién tap phong chéy chita chay trong it nhat mét
nam.
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* Nha cung cép phai dao tao it nhat 40% ngudi lao
déng vé céch st dung binh chita chay va voi chita
chéy duing cach, déng thai t6 chic dao tao boi
dudng hang nam va hé so dao tao phai duoc luu
gilrtrong 12 thang.

e Nha cung cép phai ddm bao binh chita chay:

o Phu hop (ding loai cho nhiéu loai vét liéu
khac nhau) va dU, theo yéu cau cla luét

o D3t & nhiing khu vuc luu trir vat liéu dé chay
hodc dé bat Ita

o D3t & nhiing vi tri dé tiép can (theo yéu cau
cua luét)

o L&p trén tudng, duoc danh dau rd rang va dé
thay

o Cé thé ti€p can va khong bi chan

o Buoc kiém tra, thir nghiém va vé sinh it nhat
hang thang

o Bugc bdo dudng bdi nhan vién cé trinh do,
duoc c8p phép it nhat hang nam

e Nha cung c&p phai duy tri hé théng chita chay,
chang han nhu hé théng phun nuéc va/hoac voi
chita chdy. Hé théng chita chay phai cé thé kiém
tra hang quy (t6i thiéu) va dugc bén thd ba cap
phép kiém tra hang nam.

e Hé théng bao déng khan cap thi cédng hoadc tu
déng phai cé va dugc thi nghiém theo luat dinh.
Bao déng khén cap van hanh th céng phai dé
nhin thay. Bao déng phai dé tiép cén va phai co
dén bdo & nhiing khu vuc cé mic do tiéng én cao
hon muc xung quanh. Bién bao bao déng phai
b&ng ngén ngl ma ngudi lao déng cé thé hiu
dugc. Hé théng bao déng khan cap phai dugc nha
thau chiing nhan kiém tra it nhat hang nam.
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e Nha cung cap phai ddm bo réng céc 16i thoat

hiém:

o Méi tang cé it nhat hai 16i thoat hiém, nam &
vi tri d&i dién nhau trong toa nha.

o Cé chiéu réng phu hop theo yéu cau cla luét

o Mé& ra ngoai tr&i hoac cau thang bén ngoai

o Cé thé ti€p can cac 16i thoat hiém & tang trét

o Buoc trang bi dén khan cip co thé hoat déng
v&i ngudn dién du phong trén tat ca cac 16i
thoat hiém, phia trén 18i thoat hiém va trong
cau thang bd

o Dugc danh dau phu hop bang céc bién bao
|8 thoat hiém dé thay va duoc chiéu sang bén
trong hoac bén ngoai

o Ludn cé thé tiép can, khong bi chan va khéng
bi khoa, va cé thé van hanh bang tay

o Bugc trang bj clta m& ra ngoai

* Nha cung cap phai ddm bao réng céac so dé thoat
nan:
o Hién thi rd rang
o Dugc dan trén méi tang doc theo 16i thoat
hiém va I8i vao cau thang
o Buoc vé chinh xac, hién thi cac tuyén dudng

Ao

so'tan, bién bao "ban dang & day”, b& cucva
hudng dan chinh xéc, vi tri clia binh chita chay
va voi cliu hda, bdng ngdn nglr ma ngudi lao

déng cé thé hiéu duoc.
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e Nha cung cap phéi ddm bao réng cac 16i di
khan cap:

o Cé chiéu réng pht hop theo yéu cau
cla luat phap

o Dugc danh dau ré rang bang chi dan so
tan phat quang

o Bugc chiéu sang day di va dé tiép can
o Déan ra khéitda nha

e Nha cung cap phéai ddm bao réng cau
thang:

o Bugc trang bi dén khan cip va lan can
c6 thé st dung duoc & ca hai bén

o Dugc danh dau hudng dén sotan

o Cé chiéu réng phu hop theo yéu cau
cla luat phap

An Toan bién

® Chi nhiing tho dién dugc cap chiing chi méi duoc
bao tri thiét bi dién va gidy phép cla ho phai con
hiéu luc.

e Day dién khong duoc hu hdng, son, h& hoac bi
cang theo cach khéng an toan.

* Hop ndi dién va bang diéu khién phai dugc che
pht va dan nhan.

e Nha cung cdp phai tién hanh kiém tra thuong
xuyén va bao tri phong ngtra tat ca cac hé théng
dién va méay moc.

e T&t ca cac may moc dién phai duoc két néi véi day
dan nai dat (ECQ).

e Tai cac khu vuc 8m uét clia co s&, phai l3p dat va
cbdo tri cac thiét bi ngat mach tiép dat (GFCI).
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Ky Tic Xa

Nha cung cép phai duy tri cac gidy phép va ching
chivé siic khde va an toan ky tdc xa hop 1é va cap
nhat theo yéu cau cla phap luét.

Moi quy dinh vé phong chay, chita chay va sotén
trong ky tic xa& phai tuan thd theo muc "An toan
phong chay” clia B& quy tac nay.

Ky tdc xa phai tach biét vai khu vuc san xuét va
phai & trong toa nha dugc chi dinh danh cho muc
dich luu tra.

Khu vuc ngQ, phong tdm va nha vé sinh phai duoc
phan chia theo gidi tinh, phai sach sé va duoc bao
tri t8t; tiéu chuén vé sinh va an toan phai dép Gng
cac tiéu chuén tuong tu nhu cac co s& lam viéc.

Nha cung cap phéi ddm bao réng céc cos&sinh
hoat c6 16i thodt hiém, nudc ndng, dd nhiétva
thong gid.

Khéng gian séng danh cho mébi ngudi lao déng
phai dap Ung cac yéu cau phap ly hién hanh.

Tat ca ngudi lao dong séng trong ky tic xa phai
dugc cung cdp chiéu hodc giudng riéng va ¢ du
khéng gian cho moi ngudi & dé tranh tinh trang
qua tai.

Phai cung cap khéng gian luu trir riéng cho ngudi
lao déng va phai dam bao riéng tu va an toan.

Ky tdc xa phai duoc thong gié va chiéu sang t6t,
doéng thai duy tri nhiét d6 phong & mdic chép nhéan
duoc.
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* Ngudilao déng phai dugc tv do ra vao cd s& moi
lic va khong bi gidi nghiém hoac cat dién.

e Ngudilao déng phai dugc tu do Iya chon gitta nha
& do Nha cung c&p cung cdp va cac chd & khac
theo yéu cau cla phap luat.

Co S& An Udng Va Khu Vuc Chuan Bi Thuc Pham

e Nha cung c8p phai duy tri cac gidy chiing nhan vé
sinh va stic khde clia nha an dugc cép nhét theo
yéu cau cla phap luét.

¢ Nha cung cap phai ddm béo rang tat c& nhan vién
nha an déu cé gidy chiing nhan sic khée theo yéu
cau clia phép luét.

e T&t ca nhan vién co s& an udng phai deo khau
trang, mi va tap dé.

e Cd'sd an udng phai ngan nap va vé sinh.

¢ Thuc pham do Nha cung cép cung cap phai du
dinh duéng, dugc ché bién ding cach va khéng bi
nhiém ban.

¢ Nha cung cap phai dadm béo rdng nha &n c6 di chd
ngdi cho tat ca ngudi lao déng lua chon st dung
dich vy nay.
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MOI TRUCONG

Bao Vé Méi Truéng

Nha cung cip phai tuan tht moi luat, quy dinh va
quy tac v& méi trudng hién hanh tai cdng déng noi
ho hoat déng, dac biét lién quan dén nudc, nang
luong, hda chat nguy hiém, chat lugng khéng khi,
ti€ng 6n va chat thai.

Nha cung cip phai duy tri cac gidy phép vé méi
truong dugc cap nhat theo yéu cau clia phép luat.
Nha cung cép phai duy tri cdc chinh sach va quy
trinh bang van ban vé bao vé mai trudng, tuén tha
cac luat va quy dinh hién hanh va dam bao viéc xr
ly chat thai khéng gay 6 nhiém méi trudng.

Céc nha cung c8p phaind luc loai bd chat thai
bang céch ap dung cac bién phap nhu gidm thiéu,
tai ché&, bdo ton va slta d6i cac quy trinh san xuét.

Chaét thai nguy hai va khéng nguy hai phai dugc
luu trif riéng biét & khu vuc an toan.

Nha cung cdp phai xa va x( ly chat thai theo ding
ludt dinh va luu gilr tat ca cac gidy to xa thai trong
t&i thi€u 12 thang hodc 1du hon néu luat phap yéu
cau.

Tat ca nudc thai phai dugce x ly va xa thai theo
dung gidi han phap luat.

Céc nha cung cap dugc khuyén khich s&r dung cac
ngudn nang luong than thién véi méi truong khi
cd thé.

Chat Lugng Khéng Khi

e Nha cung c8p phai tuan tha luat phap va quy dinh
hién hanh vé tiéu chuén chat luong khéng khi. Cac
ban sao cla ludt phap va quy dinh dé cling hé so
tuan thi cd lién quan sé duoc luu gil tai co sé.
Dam bao chat lugng khéng khi clia co s& phai bao
gdbm viéc quan ly diing céch cac hop chét hitu co
dé bay hoi (VOC), dung mai va bui.

e Cac nha cung cép phai kiém tra chat lugng khéng
khi dinh ky dé dam bao chat luang khéng khi ndm
trong gidi han phap ly, néu khéng, phai cé bién
phéap khéc phuc chat luong khéng khi.
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Quan Ly Héa Chat

Khu vuc luu trir hda chat phai chéng chay va tach
biét v&i khu vuc san xuét, bao gém céc bién phap
ngan chan th cap hodc cac bién phap kiém soat
tran khac dé ngan héa chat xam nhap vao méi
trudng. Bién phap ngan chan th cap phai cé kha
nang chifa 110% thé tich cla thung chla 1&n nhat.

Nha cung cép phai duy tri mét ban kiém ké tat ca
cac hda chat dugc st dung va luu tri trong co'sé.

Nha cung cép phai thai bd hoa chat va céc vat liéu
nguy hiém khéc theo yéu cau clia phép luét.

Nha cung cép phai kiém tra dinh ky chat lugng
khéng khi dé tim hoi dung méi & nhiing khu vuc
st dung dung méi cling nhu nhiing khu vuc gan
ngudilao déng va ddm bao rang chat lugng khong
khi tuan thd phap luat.

Nha cung cép phai giam sét, kiém soét va thai héa
chat vao khong khi phu hop véi luét phap hién
hanh.
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PHU LUC: BANG THUAT NGU

Paily

Ngudi dong y va duoc Gy quyén hanh dong thay mat
cho ngudi khéc, ngudi duge Gy quyén, dé rang budc vé
mat phap ly mét ca nhan trong céc giao dich kinh
doanh cu thé véi bén thir ba.

Lao Bong No6 Lé

Lam viéc cho ngudi st dung lao déng khéng phai dé
ngudi lao déng nhan tién boéi thudng ma 13 dé tra ng,
thudng lién quan dén viéc mét ngudi lao dong khéc
nhan sic lao déng clia ngudi lao déng nhu moét phan
clia trao d&i.

Tré Em

Thuat ng(t “tré em" cé nghia la bat ky dudi 15 tudi hoac
dudi d6 tusi hoan thanh chuong trinh gido duc bat
budc hodc dudi dé tubi lao déng téi thi€u trong nudc,
thy theo tiéu chuén nghiém ngat nhat.

Thuong Lugng Tap Thé

Daéi khi dugc goi la Théa uéce thuong lugng tp thé,
thuong lugng tép thé 1a mot thda thuén trong dé diéu
kién lam viéc va tién luong duoc &n dinh thong qua
dam phan gilra dai dién clia ngudi lao dong (céng doan
ho&c ca quan khac) va ban quan ly don vi sén xuét.

Tu Do Hiép Héi

Quyén cla tat ca ngudi lao ddong dugc tham gia hoac
thanh 1&p mét cong doan theo su lua chon cla riéng
ho, hop phép tai quéc gia noi hang héa duoc san xuét
va thuc hién cac hoat dong cdng doan ma khéng bi
ngudi st dung lao déng hodc co quan cdng quyén can
thiép.

Lao Bong Cudng Birc

Moi céng viéc hoac dich vu dugc thuc hién tor bat ky
ngudi nao dudi su de doa clia bat ky hinh phat nao ma
ngudi dé khong tu nguyén thuc hién hodc cong viéc
hoac dich vu dé duoc yéu cau nhu mét phuong tién dé
trd no.

Qudy RGi
Hanh vi khéng thé bién minh dugc, thudng dai dang

va lap di lap lai, nhdm vao mot ca nhén, gay ra sudau
kh& hoac kho chiu.

Céng Viéc Nguy Hiém

Cac cdng viéc nguy hiém bao gdm lam viéc véi may
maoc/thiét bi nguy hiém (vi du: dao, cua); héa chéat
ho&c chat doc hai; méi trudng 6n ao; néng vat nang; va
diéu kién cuc ky lanh hodc cuc ky néng

Buén Nguoi

Viéc tuyén dung, cdm db, van chuyén, chuyén giao
hodc ti€p nhan c& nhan bang cach de doa hoac st dung
v luc hodc cac hinh thirc cudng bic khac, nhdm muc
dich béc 6t hoac bat lam né 1é cuéng bec.

QUY TAC UNG XU NHA CUNG UNG

PHU LUC

Lao Déng Theo Hop Péng

Cdng viéc dugc thuc hién thay mat cho ngudi s dung
lao déng c&m ngudi lao déng nghi viéc theo quyét dinh
clia ngudi lao déng.

Luong San Pham

M6t phuong phép tra luong cho ngudi lao déng theo s&
luong sén pham ho lam ra, thay vi theo s& gid ho lam
viéc.

Cong Doan

M6t t6 chirc clia ngudi lao déng nham thic day va bao
vé quyén loi clia cac thanh vién lién quan dén cac van dé

nhutién luong va digu kién lam viéc thong qua dam
phén véi ngudi st dung lao dong.

Bén Thi Ba

Bat ky bén, cong ty hodc t6 chirc nao khac ngoai Nha
cung cap va Skechers, bao gém ca t& chic chinh phii va
phi chinh pha.

Lao Béng Tré

Con dugc goi la “tré vi thanh nién” hodc "ngudi chua
thanh nién” hoac bat ky lao déng nao trén dé tudi clia
“tré em"” theo dinh nghia & trén va dudi 18 tuéi.



