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ShotSpotter’s Gunshot Detection
Technology Unanimously Passes
Oakland’s Rigorous Surveillance
Ordinance

City’s New Ordinance Sets High Bar for Law Enforcement Technology to
Protect Individual Privacy Rights

NEWARK, Calif., Dec. 02, 2019 (GLOBE NEWSWIRE) -- ShotSpotter, Inc. (Nasdaq: SSTI),
the leader in solutions that help law enforcement officials identify, locate and deter gun
violence, today announced it has received unanimous approval for continued use of its
gunshot detection technology by the City Council of Oakland and its Privacy Advisory
Commission (PAC) after a rigorous review. The review was required under a 2018 ordinance
that Oakland established in conjunction with the ACLU related to the acquisition and use of
surveillance technology. Oakland’s ordinance is considered the strongest municipal

surveillance oversight in the United States'. Earlier this year, the city banned the use of
facial recognition technology.

Oakland’s PAC, composed of commissioners from each city council district, acts as a privacy
check on the city when any municipal entity wants to acquire or continue using an existing
technology that may impact individual privacy rights. After a six-month review, the
commission unanimously approved the continued use of ShotSpotter’'s gunshot detection
technology. Oakland has been a ShotSpotter customer for more than 10 years.

“The Privacy Advisory Commission is here to protect the interests of Oakland’s citizens as
technology continues to expand into more areas of people’s lives,” said Brian Hofer, Chair of
Oakland’s Privacy Advisory Commission. “ShotSpotter has proven to be a thoughtful and
transparent leader that does what it takes to mitigate privacy concerns. We recognize
ShotSpotter as an important tool for public safety and determined that its benefits outweigh
the very minimal risks to individual privacy.”

“We strive to find the right balance between addressing potential privacy concerns and
ensuring the operational effectiveness of our products to deliver public safety benefits,” said
ShotSpotter President and CEO, Ralph A. Clark. “Securing unanimous approval from
Oakland’s City Council and Privacy Advisory Commission validates the path we are on to
best serve the community’s needs.”

Earlier this year, the non-profit Policing Project at the New York University School of Law
conducted an independent privacy audit of ShotSpotter’s gunshot detection technology. The
organization had full access to ShotSpotter technology and personnel as well as full editorial
control of the report. The report concluded that ShotSpotter was “an extremely low risk for
voice surveillance.” The Policing Project also recommended several modifications to further
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strengthen ShotSpotter’s privacy protections and all the recommendations were adopted.

About ShotSpotter Inc.

ShotSpotter (NASDAQ: SSTI) provides precision-policing solutions for law enforcement to
help deter gun violence and make cities, campuses and facilities safer. The company’s
flagship product, ShotSpotter® Flex™, is the leading gunshot detection, location and
forensic analysis system, and is trusted by 100 cities. ShotSpotter® Missions™ uses artificial
intelligence-driven analysis to help strategically plan patrol missions and tactics for
maximum crime deterrence. ShotSpotter has been designated a Great Place to Work®

company.
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