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Southwest Airlines Announces Executive
Changes
DALLAS, March 13, 2012 /PRNewswire/ -- Southwest Airlines (NYSE: LUV) today
announced several executive changes at the Company.

Matt Hafner, Southwest's current Vice President of Integrated Operations, has been named
Vice President of the Operations Coordination Center. In this role, Hafner will oversee
Southwest's 3,200 daily flights and AirTran's more than 600 flights, ensuring that Customers
receive a safe and efficient flight experience. Hafner will lead areas including Dispatch,
Meteorology, Operations Coordination Center Automation and Support, Air Traffic, Customer
Service Coordinators, Flight Following, and the coordination efforts with Maintenance
Control. Hafner started his Southwest career in June 1988 as a Dallas Ramp Agent, and
later served in numerous positions within the Ground Operations Department. More recently,
Hafner held positions including Senior Director Ground Operations and Vice President
Ground Operations.

Jack Smith, AirTran Airways' current Senior Vice President of Customer Service, is joining
Southwest Airlines as Vice President of Ground Operations/AirTran. In his new role, Smith
will oversee all Ground Operations for AirTran Airways. Smith will play a key role in the
integration of Southwest and AirTran Ground Operations functions, while maintaining
operational excellence and outstanding Customer Service. An industry veteran for more than
30 years, Smith joined AirTran in April 2002. Smith has been responsible for Ground
Operations, Inflight, Cargo, Reservations, and Customer Relations during his career.  Prior
to joining AirTran, Smith held various Leadership positions for both Northwest Airlines and
Midway Airlines.

Nan Barry, Southwest's current Senior Director to the Chief Executive Officer, has been
promoted to Managing Director of the Executive Office. In her new role, Barry will serve as
Chief of Staff to Gary Kelly, Southwest's Chairman of the Board, President, and Chief
Executive Officer.  She also will oversee the administration of Southwest's Board of Directors
and the Executive Office as well as management of the Company's Executive Committees. 
Barry also leads the Internal Customer Care Team and serves on the Board of the
Southwest Airlines Catastrophic Assistance Charity.  Barry joined Southwest Airlines in 1988,
and served in a variety of leadership positions within the Finance Department, including
Senior Director of Treasury and Tax.  Prior to Southwest, Barry worked in public accounting
for Arthur Young & Co. She is a Certified Public Accountant in the State of Texas.

Jim Sturgis has been named Southwest's Managing Director of Quality, Programs, and
Maintenance Safety. In this new role, which reports within the Technical Operations
Department, Sturgis will provide Leadership for the Quality Assurance, Aircraft Programs,
and Maintenance Safety Teams and will be the liaison and point of contact with the FAA
concerning all regulatory affairs relative to Southwest Maintenance. Sturgis joins Southwest
from CAVOK, a global aviation regulatory consulting firm, where he served as President.
Sturgis has a long history of successfully guiding airlines through the complexities of
regulatory issues and has been a key advisor to Southwest during its integration with



AirTran. As a founder of CAVOK, Sturgis has assisted air carriers; Maintenance, Repair, and
Overhauls (MROs); and Original Equipment Manufacturers (OEMs) with inducting new fleets
into their operations, implementing new processes, and designing and implementing Safety
Management Systems. He also has led numerous merger/acquisition activities from a
regulatory perspective, including the three largest in U.S. aviation history.  Sturgis has held
senior leadership positions in technical services, maintenance training, technical
publications, flight operations, and flight crew training at various commercial airlines.

Sturgis will join Southwest Airlines on April 2, 2012. All other changes are effective
immediately.

For photos and bios, visit www.swamedia.com.

About Southwest Airlines
In its 40th year of service, Southwest Airlines continues to differentiate itself from other low-
fare carriers--offering a reliable product with exemplary Customer Service. Southwest
Airlines is the nation's largest carrier in terms of originating domestic passengers boarded
and has recently acquired AirTran Airways, now a wholly owned subsidiary of Southwest
Airlines Co. Southwest serves 73 cities in 38 states and is one of the most honored airlines
in the world known for its commitment to the triple bottom line of Performance, People, and
Planet. To read more about how Southwest is doing its part to be a good citizen, visit
southwest.com/cares to read the Southwest Airlines One Report(TM). Based in Dallas,
Southwest currently operates more than 3,200 flights a day and has more than 35,000
Employees systemwide.
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