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Hilton Worldwide Achieves ISO 50001
Certification

Hilton Worldwide becomes first global hospitality company to implement ISO 50001 energy
management system globally

MCLEAN, Va.--(BUSINESS WIRE)-- Hilton Worldwide (NYSE:HLT) today announced that,

following a comprehensive upgrade to its QghtStay_T'\’I global environmental management
system, more than 4,200 of its properties around the world are now ISO 50001 (energy
management) certified. This certification complements the company’s other global system-
wide ISO certifications of ISO 9001 and 14001.

ISO provides internationally recognized frameworks and standards for organizations in the
areas of products, services and systems. Hilton Worldwide achieved ISO 9001 (quality
management) and 14001 (environmental management) certifications in 2011, and was fully
recertified to both of these standards this year. With these certifications, Hilton Worldwide is
one of the first multinational organizations to certify its entire system globally, achieving one
of the largest-ever volume certifications of commercial buildings.

“The 1SO frameworks help us to ensure we are managing our properties as efficiently and
sustainably as possible. This results not only in cost and emissions reductions, but also
helps us better prepare for potential changes in regulations in the United States and around
the globe,” said Randy Gaines, vice president of engineering, Hilton Worldwide.

In addition to meeting ISO 50001 requirements, the upgrades to LightStay allow Hilton
Worldwide hotels to forecast future energy consumption levels, receive alerts when a
variation from expected levels is perceived, and ensure any energy variances from expected
baselines are reported. These efforts will also enable the company to reduce its property
energy use and carbon emissions even further as well as continue to engage Team
Members in Hilton Worldwide’s broader corporate responsibility efforts.

“ISO 50001 provides a clear framework that encourages our Team Members to identify
opportunities for improvements and efficiency projects. This process helps them see how
important their individual roles are to reaching our goals,” said Maxime Verstraete, vice
president of sustainability, Hilton Worldwide. “We are thrilled about this exciting milestone
and will look to build upon it as we set our next set of goals.”

Going forward, properties will be able to set individual efficiency goals through LightStay and
track real-time progress against those goals.

To learn more about Hilton Worldwide’s Travel with Purpose strategy and corporate
responsibility and sustainability commitments, please visit: http://cr.hiltonworldwide.com/.



http://cr.hiltonworldwide.com/sustainably/sustainability_lightStay.html
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=51297
http://cr.hiltonworldwide.com/
http://cr.hiltonworldwide.com/

About Hilton Worldwide

Hilton Worldwide (NYSE:HLT) is a leading global hospitality company, spanning the lodging
sector from luxury and full-service hotels and resorts to extended-stay suites and focused-
service hotels. For 95 years, Hilton Worldwide has been dedicated to continuing its tradition
of providing exceptional guest experiences. The company's portfolio of eleven world-class
global brands is comprised of more than 4,200 managed, franchised, owned and leased
hotels and timeshare properties, with more than 690,000 rooms in 93 countries and
territories, including Hilton Hotels & Resorts, Waldorf Astoria Hotels & Resorts, Conrad
Hotels & Resorts, Curio - A Collection by Hilton, DoubleTree by Hilton, Embassy Suites
Hotels, Hilton Garden Inn, Hampton Hotels, Homewood Suites by Hilton, Home2 Suites by
Hilton and Hilton Grand Vacations. The company also manages an award-winning customer

loyalty program, Hilton HHonors®. Visit news.hiltonworldwide.com for more information and
connect with Hilton Worldwide at www.facebook.com/hiltonworldwide,
www.twitter.com/hiltonworldwide, www.youtube.com/hiltonworldwide,
www.flickr.com/hiltonworldwide and www.linkedin.com/company/hilton-worldwide.

About Travel with Purpose®

Travel with Purpose® is Hilton Worldwide’s corporate responsibility commitment to providing
shared value to its business and communities in four areas - creating opportunities for
individuals to reach their full potential; strengthening communities where Hilton Worldwide
operates; celebrating cultures and the power of travel; and living sustainably through the
measurement, analysis and improvement of the company’s use of natural resources. Visit
cr.hiltonworldwide.com to learn more.
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